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Geleneksel kanallardan yeni metodlara:

Mobil Bankacilik

POZITRON

e - 0000¢ 0200002020000 - Doec-0000

X ] X o009 000 @ e X I X
o000 2000002009000 - DO --00000 0
oP@E 000 000 000 0900

o9 e oD e o ® e e ® o e ® e



Biz Kimiz? @

* Alternatif iletisim kanallari geligtirerek sirketlere katma deger POZITRON
sagliyoruz.

* Turkiye’'nin en buyuk finans kuruluslariyla galisiyoruz.

* Ayrica bircok buyuk sektore mobil TV'den mobil bahise kadar genis
yelpazede mobil uygulama ¢ézumleri sagliyoruz.

@ TURK|YE$BANKASI Fo RTI S .-;___-

TURKCELL s

° Dinyanin ilk Java Verified™ onayli mobil spor bahis uygulamasini
Tarkiye’nin tek yasal bahis oyunu IDDAA i¢in gelistirdik.

¢ e

* Diinyanin éncii mobil bankacilik uygulamasi iISCEP’i is Bankasi icin
gelistirdik.

* 2008 Kasim ayinda yapilacak BlackBerry Innovation Awards Nominee
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Bankacilik artik geleneksel kanallarin digina c¢ikiyor... @

ABD perakende bankacilik islem hacmi POZITROMN

Milyar islem, 2007

15.3

14.2 145 14.7

Bir Sonraki Faz:

Mobil
Bankacilik

————

On-line

Center Banka

CAGR
-2010

Kaynak: E-marketer, Are banks ready to cash in on-line?, June 2007
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ABD’de On-Line ve Mobil Bankacilik S

13 118 PO2ITRON
105

Bl Online
B mobil

2007 2008 2009 2010 2011

Penetrasyor

2012’de yaklasik 21 milyon mobil banka kullanicisi

Kaynak: Frost & Sullivan, Online banking and Mobile Banking in US
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Daha Hesapli Bir Kanal: Ortalama Islem Maliyetleri ((‘9‘

POZ2ITRON
ABD TURKIYE
Sube
1,07 2,10 (usp)
Call Center Mobil kanal diger kanallardan
0.54 0,0 ortalama %95 oraninda daha
ucuz
ATM 0.27 0,45 /
Internet 0.05 0’10
Mobil 0.01 < 0,02

O Ortalama * Interactive Voice Response
Source: Goldman Sachs & BCG, www.msmoney.com/mm/banking/onlinebk/fees.htm
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Mobil Bankaciliktan Ne Istiyorlar? (@;

POZ2ITRON
* Her zaman her yerde musteriye ulagmak. * islemlerde maliyetten tasarruf saglamak.
* Yuksek gelirli musterilerle iligkileri yakinlastirmak. * Islemlerde zamandan tasarruf saglamak.
* Hizmet maliyetlerini dusurmek * Basit ve aninda hizmet alabilmek.
« Ust diizeyde giivenlik saglayan hizmet vermek. * Bankalarina iyilestirilmis ve daha kaliteli bir
kanaldan ulagmak.
* Kaliteli ve arzulanan bir kanal olusturmak.
* Guclu ve keyifli bir kullanici deneyimi.
* Marka bilinirligini ve farkindahgi yaymak.

Hungry For Change - Degisim Ac¢higi



Kullanici Deneyiminde Asilmasi Gerekenler:

Gercek Kullanici
Deneyimi

Arayiiz (X lislevsellik P B 8

. - Al
TURKIYE $ BANKASI

%= PARA AKTARMA
| Havale yapabilir ve hesaplanniz arasi

para aktarabilirsiniz.

r -
L)

3 = X

P

-

HE=SAPLAR, PARA KREDE
. AKTARMA | KARTI

€ & &

Déviz HAKKINDA FARDIM

Giivenlik ~_lnnovasyon

4 ghi 5 jki mno B

7 pars B tuv wxyz 9
@ C

X+ | Q0@ | o#
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Mobil Bankacilik Metodlari

Dezavantaj Avantaj
Gergek * Kisisellestirme gerekli * Hizli veri transferi
Aoblication bil — * Gelistirmesi zor * Yiksek guvenlik seviyesi
icati i
PP Mobil Bankactl * Gonderimlerde operator * Kullanici deneyimi yiiksek

tecriibesi destegi * Daha ileri bankaciligi misait
* Kisith arayiuz & zahmetli * Daha uyumlu
* Tutarsiz ekran ebadi * Gelistirilmesi kolay

Tarayici tabanl * Yavas data aktarimi * indirmeye gerek yok
* Zayif navigasyon * Yiksek bilinirlik

* Kullaniciya masrafli

Geleneksel text * Pahali (data/fiyat) ° XJenerasyonuna hitap

tabanli * Karmasik ve sofistike ediyor
ihtiyaclari karsilamiyor Tum telefonlarda uyumlu

Pozitron: Uygulama Tabanli Mobil Bankacilik
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WAP, Java'dan daha pahali

1YTL
160 - -~ ~~~~~~"~"~7"777"7"7Y7¥Y7™7~"7~ T/~ T/—T/—T/—T/T/—T—TT—TTTTTT 7™
)
X 140 -
; WAP (no cache)
11]
|_
P
o
@)
=
X WAP (cache)
-
<
|_
@)
|_
0,20 YTL
Java
index login login2 menu hesaplar hesap Kkartlar kart kart
hareket bilgisi1 bilgisi 2
Device tested: Nokia N73 — Prices: Turkcell WAP Apn Charges
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WAP daha Zahmetli ve Yavas

160
WEB Browser
140 |
Q (w/ mouse)
o i
= 120
E 120-150 seconds
o 100
© WAP Browser
m 80
% (w/o mouse)
< 60
50-60 seconds
40
. Java
20
0 | | | |
index login login2 menu hesaplar hesap kartlar kart kart
hareket bilgisi1 bilgisi 2

Device tested: Nokia N73
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Pozitron Integrated Mobile Banking

/ NOKIA

-f
[
w

N73

% PARA AKTARMA
Havale yapabilir ve hesaplanniz arasi
para aktarabilirsiniz.

I =

b =

HESAPLAR PARA
. AKTARMA o

TARDIM

rdayiz... Subelerimiz, 444 02 02 ile Cagn Merk

HESAPLAR

2o N A
TURKIYE $ BANKASI

Hesaplariniz ile ilgili bilgi alabilirsiniz.

Bir ¢cok isleme uygun, kullanici dostu ve uyarlanabilir arayuz

HESAPLAR
Vadesiz YTL

BASKENT / ANKARA
le) 4299-759 /

9aq050000viL |

> HESAPLAR

) PARA AKTARMA
p KREDI KARTI

» DOvViz

» YARDIM

» HAKKINDA

Bankasi'ndan Bankacilik Islemlerinde Elektronik I

GIRIS

CIKIS

ISTANBUL MERKEZ SUBESI
o 2598-335
2.500,00 YTL

[
>

4. LEVENT / iSTANBUL
4587-224
5.000.000,00 YTL

Bankas! Maximum Kart'ini Kullanana Ucretsiz OGS

GIRIS

)

* Para transferi

* Hisse alig-satis
* Fon yonetimi

* Kredilendirme
* Bakiye check

* Hesap Ozeti

* Sube arama

* Kontor alim

* K. Karti 6deme
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(2

Ustiin Kullanici Deneyimi — Kolay ve Zengin Aray(iz

= - Al
TURKIYE $ BANKASI

& HESAPLAR
Hesaplanniz ile ilgili bilgi alabilirsiniz.

= - Al
TURKIYE $ BANKASI

= HESABA
Taniml hesaplara havale yapabilirsiniz.

PARA AKTARMA
Hesaplanm arasi

@d = X

HESAPLAR: PARA KREDE
AKTARMA KARTI
— .
$€ =
s —
[t Y ATIRIM GOEMELE

bl Merkezimiz ve www.isbank.com.tr ile Inter

R

v

| » HESABA
» TALIMATSIZ HESABA
» HAVALE HESABI EKLEME
» HAVALE HESABI SILME

B OHAYALE
P
P MESAPLAREM ARASY

Paranin gekilecedi hesabim

BASKENT / ANKARA
4299-789850

254,000.00 YTL

ve www.isbank.com.tr ile Internet Subemizir

SECIM GERI

» DEVAM
» ANA MEND
» CIKIS

Paranin yatirilacag: hesap

4293-789914

KAPAT

SEC T

ZIvA AVBIR
BASKENT [ ANKARA

Bakiye yetersiz ise

[v| Ek hesabimdan gekilsin

rkezimiz ve www.isbank.com.tr ile Internet §

GERI

SECIM
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Integrated Mobile Banking — Teknik Altyapisi
Mobile Channel

Front-end

Mobile Device

Mobile Application

Backend Services

Application Server

Resources Page Layout ;i Business Logic . I CRM
Server Business Components | | WebService—m
----------- HT TP
Interfaces Core Banking

e HT TS JOBC

________ JMSLICA -
Socket

Java Platform [CLDC, MIDP) Custom I Other

Application Server [/ lava EE Platform

Operating System

Operating System

Device Hardware

Server Hardware

4

i { 1 i File Server
Wap IF"ush FIlEE 10

Project Deliverables

Existing Framework or Processes

Database Server

Enabling Tools [ Services
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Desteklenen Yuzlerce Telefon Modeli

POZITRON IMB UYUMLU CIHAZLAR

* Nokia

* Sony Ericsson

* Blackberry

* Motorola

* Samsung

* Windows Mobile

* Iphone ( 2008 4.ceyrek)

Hungry For Change - Degisim Ac¢higi
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Tarkiye Is Bankasi ISCEP

Cebinizdeki sbs v sans sy banka
; ‘f—j

* Turkiye Is Bankasi Eylul 2007’de ISCEP

uygulamasini piyasaya surdu.

* Bu Urlinde is Bankasi Pozitron’un IMB altyapisini

tercih etti.

* Pozitron, IMB urunuyle Harvard Business
School’un Kiiresel Is Plani yarismasinda birincilik

kazandi.

* Uriin gesitli glincellemelerle Agustos 2008 ayinda

Mobil Imza entegrasyonu da sagladi.

* Su anda dunyadaki en kapsamli ve sofistike mobil

bankacilik uygulamasi iISCEP.

Hungry For Change - Degisim Ac¢higi
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Uluslararasi Basinda Pozitron

x f ~x 7
Moblle Marketing
. Magazine |

September 26, 2007 - y .
" H . . . . ”
Turkish Delight in Mobile Banking Turkish Delight in Mobile Banking |

Turkey’s largest bank, |sBank, has announced the launch of its mobile banking application *IsCep’ jwhich

translates as ‘IsPocket’]. The application was developed in partnership with Turkish mobile technology Moblle Market’ng Mag_ UK :
campany Fozitron,

The IsCep application, which uses Pozitron's Java-based IMB technology, can be downloaded to a wide range |
of handsets, Once custorners sign up online for the service, they are able to download the maobile banking (September 2007)

application along with ‘15 Bankasi* icon to their handset. The application is more advanced than StS and L
WaP technologies, says Pozitron, enabling mobile banking anywhere and any time.

Through the application’s GUI, customers can access their accounts, check balances, transfer funds and
exchange currencies, The service also covers investment inquiries and credit card payments,

“There are more than 2.2 billion mobile phones in the waorld” says Pozitron CEQ Fatih Isbecer. “Turkey has
more mobile subscribers than fixed-line. Additionally, the Internet penetration in Turkey is still limited.
However, the potential of Internet access through mobile phones is even bigger than the PCs due to
widespread use of GSM technology. We believe that this solution will also benefit customers who have limited
Internet access and who are willing to do online banking.”

———

Forbes

u.s. EUROPE ASIA HOME PAGE FOR THE WORLD'S BUSINESS LEAD
HOME BUSINESS TECH MARKETS ENTREPREHMEURS LEADERSHIP

Video Blogs E-mail Hewsletters Org Chart Wiki People Tracker Portfoli - - o J

E-mail | Request Reprints | E-Mail Mewsletters | B My Yahoo! | RSS llPozitron wins the G Iobal BP contest” llll

Business Wire - Press Release i i

Turkey's Pozitron wins the |

Global Business Plan Contest at Forbes.com |

Harvard Business School 1
02.05.08, 12:04 PR ET (February 2008
e e i S I ’-‘.ﬂ_‘-'L‘J

Most Popular Stories Pozitron, www. pozitron. caorm, a mobile and
alternative communications solution

Celebrity Real Estate provider based in Turkey, won the Global
Losers Business Plan Contest sponsored by the
EBest Cities For Couples Harvard Business School's

Entrepreneurship Club an January 27 It
was the first contest of its kind that

How Teens “iew Fame
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