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Putting Web 2.0 to Work for Enterprises

Discover people, 
knowledge, ideasSocial networking

MySpace, 
FaceBook, 

Friendster, LinkedIn

Easily find relevant 
information

Tagging, shared 
bookmarking 

Digg, del.icio.us, 
YouTube, Flickr

Capture expertise & 
knowledgeBlogs/wikisBlogger, Wikipedia

Social Computing

Make enterprise data 
easily accessible RSS/ATOMYahoo!,

Newsgator

Make enterprise 
applications easily 

accessible
RESTGoogle,

Amazon.com, eBay
Services

Situational applicationsMashupsiGoogle

More responsive 
browser experienceAJAXGoogle Maps

User Interaction

Business 
ApplicabilityTechnologiesPopular 

ExamplesCategories
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Using AJAX Programming and REST 
Services to Improve Browser Experience

Page

AJAX

Web 
Server

REST Service

URI addressable – 
GET, POST, PUT 
and DELETE

XMLHttpReq

XML

HTML + JavaScript

HTTP

Java
Script
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AJAX and REST

� AJAX
� Programming style for Java Script downloaded with page
� Retrieves data from a service and refreshes just part of the 

page
� Uses XMLHttpReq protocol

� REST
� A service provided by a server
� Accessed via HTTP protocol
� Represents a uniquely addressable resource on the web

− Unique URI
− 4 defined operations – GET, POST, PUT, and DELETE
− No formal interface description
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RSS and ATOM Data Feeds
� Users can subscribe to RSS or ATOM feeds

Feed Readers
Poll Feed Service

Understand
RSS or ATOM schema 

and display content

Feed Service
 
 
 
 
 

HTTP requirement to URL

XML Payload
RSS or ATOM

Standardize
Browser plug-in
Notes Client
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Social Computing Technologies

� Users provide content which can be accessed by all

�  Various technologies have been developed to leverage user-
provided content
� Tagging
� Blogs
� Wiki's
� Personal profiles
� Shared bookmarking

� Business are finding ways to use these technologies to 
leverage collective employees knowledge
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Tagging QUIZ: 

Concert

http://www.flickr.com/photos/hellyes/407064070/   under Creative Commons license

How would you describe this picture so that others could find it 
via a search?

Music

Microphone

Excitement

Daltrey



04 - Web 20 and Next Generation Collaboration v1.5 11

Tagging (“Folksnonomy”) Helps Make 
Unstructured Information Easier to Find
� Tagging (“Folksonomy”) 

is about collaborative 
efforts to organize 
information

� Users are encouraged 
to assign freely chosen 
keywords (“tags”)

� Tags are displayed as a 
“cloud”, where more 
popular tags are drawn 
in larger text
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Key Challenges with the Current RFQ 
Process

Unified 
Communications & 

Collaboration

Enterprise 
Portals

Self-Service 
Team 

Collaboration

Expertise & 
Knowledge 
Discovery

Cost Containment

Open 
Client

Strategy

Invest fo
r Growth

� Communicating with colleagues and getting 
basic questions answered takes too long

Scale-Up 
Servers

Unified 
Communications & 

Collaboration
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Collaboration
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Knowledge 
Discovery
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Open 
Client
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Invest fo
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� Coordination of cross-organizational work 
teams and sharing of documents is difficult 
and error-prone

Scale-Up 
Servers

Self-Service 
Team 

Collaboration
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Key Challenges with the Current RFQ 
Process

Unified 
Communications & 

Collaboration

Enterprise 
Portals

Self-Service 
Team 

Collaboration

Expertise & 
Knowledge 
Discovery

Cost Containment

Open 
Client

Strategy

Invest fo
r Growth

� Teams often unable to identify the right subject 
matter experts to help respond to unique 
customer requests

� No good way for individuals to 
effectively manage all of the 
tasks assigned to them 

Scale-Up 
Servers

Expertise & 
Knowledge 
Discovery


