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CEOs

Getting closer to customer

People skills

Insight and intelligence

Enterprise model changes

Risk management

Industry model changes

Revenue model changes

88%

81%

76%

57%

55%

54%

54%

CIOs

Insight and intelligence

Client intimacy

People skills

79%

71%

66%

Internal collaboration & 
Communications

Risk management

Enterprise model changes

Industry model changes

Revenue model changes

64%

50%

48%

39%

35%

Focus over the next 5 years



2009 2011

Business Intelligence and analytics 83%
83%

Mobility solutions
68%

Virtualization
75%

Cloud computing 60%
33%

Business process management
64%

Risk management and compliance
71%

Self-service portals
66%

Collaboration and Social Networking

74%

68%

60%

58%

57%

55%
54%

Most important visionary plan elements



E-mail, servers, firewalls, etc.
Basic business and database applications
Security, support and maintenance



Provider of fundamental 
technology services

Facilitator of 
organizational 
process efficiency

Provider of industry 
specific solutions to 
support business

Critical enabler of 
business / organization 
vision

Leverage
(14% of 
sample)

52%

28%

14%

6%

Expand
(50% of 
sample)

27%

32%

27%

15%

Transform
(23% of 
sample)

14%

26%

34%

27%

Pioneer
(13% of sample)

8%

14%

26%

52%

We clustered 3,000 participating CIOs
based on what business expects of IT 



Leverage

14%



Expand

50%



Transform

23%

Disruptive Business Platform



Pioneer

13%




