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PartnerWorld web site

� What is it?
– IBM’s web portal for Business Partners

� How  will it help me?
– Access benefits and resources via task-based categories
– Additional views by product, industry, and solution area 
– Recent enhancements include:  

• refined main navigation
• “filtering” capability for training, events and news
• personalized shortcuts
• redesigned Marketing, Selling, Technical, Solutions and “Get started” sections. 

– Upcoming enhancements include access to more content before signing in, Improved “Why 
join” and “Join now” experiences

� Where can I find it? 
– ibm.com /partnerworld
– Or click “Business Partners” on the ibm.com home page

ibm.com/ partnerworld

The PartnerWorld web site is your single point of access to the 
resources and benefits available to IBM Business Partners. 
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Navigation from ibm.com to PartnerWorld
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ibm.com home page

PW members go directly to 

the signed in PW main page.

Users can sign in from the 

masthead of any page

in the ibm.com domain.
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ibm.com home page

Non-PW members go to a message

with 3 links:

•Go to PartnerWorld public home page

•Join PartnerWorld

•Contact PartnerWorld



PartnerWorld®

© 2007 IBM Corporation6 ibm.com /partnerworld 1/22/2008

PartnerWorld®

PartnerWorld member navigation
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Information is customized based on BP’s profile

Key messages,
shortcuts, news,
executive corner 
and promotions
are filtered for your:

� Business model(s)

� Membership level

� Value Package

� Initiative status

� Country
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1

2

3

1. “Role/task”

2. “Topic”

3. “Relationship”

Navigation contains 3 main groups of  resources
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Role/task views of resources

� Research with Business Partners shows 5 main task c ategories:

– Marketing

– Selling

– Technical

– Training

– Collaboration

� These 5 categories are a theme for organizing infor mation within
PartnerWorld
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Marketing main page
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Selling main page
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Technical main page
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Find training
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“Topic” views of Business Partner resources

� Products

� Services

� Solutions

� Industries

� Small and medium business
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Products > Software view

The topic-based

views are 

organized

by role/task.
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Products > Systems, servers and storage view

The topic-based

views are 

organized

by role/task.

Notice the navigation trail

which shows where you

are in the site.
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Solutions view

The topic-based

views are 

organized

by role/task.
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Industries view

The topic-based

views are 

organized

by role/task.
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Relationship-oriented resources

� Orders and fulfillment

� Forms and agreements

� Events and webcasts

� News and announcements

� PartnerWorld program

� Contact PartnerWorld
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Orders and fulfillment resources
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Find events
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Find news
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PartnerWorld program resources
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PartnerWorld program > Get started
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Recent enhancements
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Personalized shortcuts
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Personalized shortcuts

•Add

•Remove

•Change names

•Change URLs

•Re-order
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Personalized shortcuts
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PartnerWorld overview
� Frequently updated with the latest web enhancements !

� http://www-1.ibm.com/partnerworld/pwhome.nsf/weblook/pub_pwprogram_sefa.html
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“Tell us what you think”
IBMers and BPs alike are encouraged to suggest improvements.
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Contact PartnerWorld
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Thank you!


