
IBM has finalized a New Karachi Office
in 2008 with addit ional space
requirement, doubling our office space,
to meet our growing business needs.

The new office is located at Nice Trade
Orbit at Shahrah-e-Faisal, where IBM
will have two office floors, besides two
car parking floors.
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The Higher Education Commission (HEC) has selected IBM Campus
Management Solution to implement an innovative, integrated, secure, resilient
IT infrastructural requirements.

HEC's mission is to facilitate Institutions with higher learning to serve as
engines for the socio-economic development of Pakistan. HEC has embarked
on a journey to implement Campus Management Solutions to help higher
education institutions effectively meet and adapt to the changing needs of
campus administration.

HEC Selects IBM for
Campus Management Solution

As a solution IBM is providing them with the latest POWER6 systems in fully
redundant environment along with the cutting edge technologies available
in storage, SAN with Fibre Channel disks and archiving solutions and Tape
Libraries with Tivoli Storage Manager.

InfoTech, an IBM Business Partner is serving the customer.

The new office will be equipped
with IBM Business Continuity &
Resil iency Services Center
(BCRS), Software Technical
Explorat ion Center  (TEC),
Learning Center, CISCO VOIP
Exchange, AC's System, back up
electricity generation and a modern
cafeteria. Inshallah we plan to
move in 2nd Quarter, 2009.

This is a reflection of our
commitment to the business, to
meet our growth requirement to
serve our customers in this
c h a l l e n g i n g  e nv i r o n m e n t .

IBM To Go Ahead
With Doubling Of
Office Space

IBM, under its Academic Initiative Program, is a strong supporter of Linux and
Open Standards. IBM is proud to partner with NUST, SEECS to set up a million
dollar Linux Competency Center. This Linux lab facilitates Teach the Trainer
programs for universities and help students, developers and organizations in
Pakistan to experience and test Linux hands-on and explore the benefits of open
standards-based computing.  IBM Middleware software is being used by NUST,
SEECS in their curriculum for graduate and undergraduate students.

Opening New Doors Through Open Source

Recently, NUST moved to a new campus in Islamabad. Picture shows: Yousuf
Raza Gilani, Prime Minister of Pakistan, visiting the IBM Linux Competency Center
at NUST.

Picture shows: Dr. Sohail Naqvi, Executive Director, HEC and Nadeem Malik, Vice
President Strategy and Corporate Development, InfoTech, with their teams at the

agreement signing ceremony.



IBM PRODUCTS & SERVICES ANNOUNCEMENTS

IBM was named the top company for climate change strategy and
practices, in a report released by the Ceres investor coalition. The
report issued today analyzes climate change governance practices
at 63 of the world's largest retail, pharmaceutical, technology, apparel
and other consumer-facing companies (http://www.ceres.org).

"This is recognition of IBM's longstanding dedication to managing its
involvement with energy and climate change," said Wayne S. Balta,
vice president, Corporate Environmental Affairs and Product Safety
at IBM. "From how we run our operations to what we provide to our
clients, IBM is committed to leadership in energy efficiency and climate
protection across the breadth of its business."

In addition, IBM contributes its technology, expertise and innovation
to better understand and manage the impacts of climate change. For
example, IBM and The Nature Conservancy are partnering on 'Water
for Tomorrow',  an initiative in which the two organizations are creating
simulation, three-dimensional visualization and scenario forecasting
tools to facilitate more sustainable management of the world's great
river basins. The system will provide access to wide-ranging data on
climate, rainfall, land cover, vegetation, and biodiversity, and enable
users to better understand how policy decisions impact water quality
and ecosystem service.

IBM Ranks #1 on Climate Change
Strategies in Ceres Report

IBM introduced the newest cloud service for Web conferencing, Lotus
Sametime Unyte 8.2 (www.sametimeunyte.com). IBM also announced
a new distribution partnership with InterCall to deliver Lotus Sametime
Unyte's intuitive online meeting capability to InterCall customers
worldwide.

By extending the capabilities of its Web conferencing service to the
global market, IBM is meeting a groundswell of demand for cloud
services. As more companies are investing in collaboration technology,
Lotus Sametime Unyte brings an affordable, easy-to-use option for
businesses that need to work together across cities and continents,
just as they would in the same room. The added support for open
document formats, such as Lotus Symphony, along with support for
nine languages ensures companies in emerging and established
markets can collaborate simply by paying a monthly subscription.

IBM Delivers New Cloud Service
for Web Conferencing

IBM announced new software to help organizations automate their business processes, thereby lowering operating costs and reducing paper consumption.

Despite predictions that the spread of information technology would reduce paper consumption, 90-95% of business information is still stored on paper.  Today people
rely heavily on paper to perform everyday duties, despite the high cost associated with lost documents, risk of document obsolescence and labor inefficiency.

In this era of globalization, companies are looking to transform business processes, making the process of software delivery more automated, collaborative and agile.
 New and enhanced IBM software will help organizations reach their peak productivity and increase speed to market by automating and enhancing inefficient, paper-
driven processes.

With the new Jazz-based IBM Rational Requirements Composer, documentation becomes more visual digitizing lines of text into diagrams.  In addition, IBM Rational
Requirements Composer turns paper requirements into storyboards similar to how movies are made.  These storyboards can be shared globally for in-house and
outsourced teams to collaborate via the web thereby reducing the consumption of paper by an organization.

New IBM Software Helps Companies Reduce Costs, Paper Consumption by
Transforming Business Processes

Today's information technology is in need of an intelligence makeover,
according to experts in a new podcast featured today on the Building a
Smarter Planet blog from IBM.

With hundreds of billions of objects being infused with technology from roads
and shipping containers to phones and appliances the amount of data
captured in the world is set to increase ten-fold in just three years, according
to analyst firm, IDC. Yet the world's technology systems are not configured
in a way to deal with the exponentially increasing amount of data in a way
that is more affordable, more energy efficient, and more flexible.

Nokia and IBM have announced IBM Lotus Notes support for a number of Nokia's S60-
based mobile phones, meaning that millions of Lotus Notes users are now able to access
email with their Nokia devices.  This also represents a significant market opportunity for
IBM Lotus Notes which has 140 million licensed users  with many Nokia customers now
able to purchase Lotus Notes and access its collaboration capabilities on the go.

With this announcement, more than 80 million people - the number of Nokia S60 3rd
Edition devices shipped globally - can connect to corporate email accounts via Lotus
Domino Server software known as Lotus Notes Traveler. This software provides real time
access to email, calendar, address book, journal and to-do list data and will be available
for Nokia devices in December 2008.

According to IBM's Institute for Business Value, this year, for the first time, more people
in the world will have a mobile device than a land-line telephone. IBM predicts one billion
mobile Web users by 2011 and a significant shift in the way the majority of people will
interact with the Web over the next decade. In fact, mobile devices now outnumber
television sets, credit cards and personal computers.

"This is another strong affirmation of our business mobility vision, which is to establish
partnerships with the world's leading enterprise vendors. This collaboration means nearly
90 percent of business email can be mobilized with Nokia devices, without needing to
purchase additional servers, middleware or licenses. With the presence, position and
technology that IBM have in the corporate email market, they are an essential partner
for us in enterprise," says Soren Petersen, senior vice president, Nokia. "People need to
be connected to their email, information and network when they are out of the office and
that has to be done conveniently and on their terms. Lotus Notes Traveler for Nokia devices
is a great example of that."

"We are excited about IBM's growing relationship with Nokia and what this does for the
build-out of the mobile Web," said Kevin Cavanaugh, vice president of IBM Lotus Software.
 We are literally freeing millions of people using Nokia's Symbian platform from having
to rely on a desktop or laptop to access their important business communications.
Working with the market leader like Nokia is a natural fit for attaining IBM's goals of
maintaining the flow of business, regardless of time, distance or location -- all for no
additional charge for both of our companies' current customers and a new opportunity
for new customers."

This announcement is a major development in IBM's efforts to expand mobile support
for the Lotus software portfolio.  The ability to connect securely to business email is an
example of Tomorrow at Work, an IBM initiative that examines a changing work environment
and anticipates trends in technology, business, society and culture.  Other IBM Lotus
technologies that can be mobilized for anytime anywhere work include Lotus Sametime
for instant messaging and unified communications, Lotus Connections for enterprise
social networking and Lotus Quickr for social content sharing.

Nokia Extends IBM Lotus Email Access to
80 Million Mobile Phones

New IBM Podcast Explores Need and Opportunity for Smarter IT
The systems that make the world work, including
healthcare, food, traffic, energy, water and financial systems
are all in need of dramatic change. The Building a Smarter
Planet blog (http://www.asmarterplanet.com) is aimed at
discussing some of these problems and potential solutions
for addressing them.



IBM PRODUCTS & SERVICES ANNOUNCEMENTS

Specialized USB-stick Protects Online Banking Transactions Despite Security Attacks on Personal Computers

Resembling a memory stick with an integrated display, a prototype USB device developed at IBM's (NYSE: IBM) Zurich Research Lab brings a new
level of security to online banking for consumers. Pilot devices are ready and available to banks for trials.

The Zone Trusted Information Channel (ZTIC) plugs into the USB port of any computer and creates a direct, secure channel to a bank's online
transaction server, bypassing the PC which could be infected by malicious software (malware) or susceptible to hacker attacks.

The consumer can use the security stick to logon and validate all transactions via a display, while the USB device is securely connected to the server,
safeguarding against today's ever more fiendish forms of attacks that can manipulate data in the background, hidden from the consumer and the bank.
The USB device adds an extra level of security to the existing authentication solutions provided by smart card, PIN or one-time validation code, in
order to counter the newest and most highly manipulative security threats.

IBM Research Unveils “Security-on-a-Stick” to Protect Consumers and Banks
From the Most Sophisticated Hacker Attacks

Customers Around the Globe Cite IBM Server Leadership in Security, Reliability, Consolidation, Virtualization, Energy Efficiency

IBM announced that businesses, governments and other clients around the world rely on IBM Enterprise Systems to run their most sophisticated
business transactions. Industry leaders, including all 50 of the world's biggest banks and 22 of the top 25 U.S. retailers, have turned to powerful IBM
systems that offer security-r ich features and reliabil i ty, while helping reduce energy consumption and operating costs.

According to Gartner, in the third quarter of 2008 IBM was the leading vendor of servers costing more than $250,000 with 57.7 percent revenue share
worldwide. Gartner found this portion of the market grew 10 percent in the third quarter of 2008 and IBM in gained 5.1 points of market share in this
category.

IBM high-end systems draw on decades of innovation and collaboration with the most advanced clients around the globe. IBM's System z and POWER
systems are the most powerful tools available to clients to reduce cost and complexity and improve security and reliability in data centers. An IBM
System z10 EC has the equivalent capacity of nearly 1,500 x86 servers with an 85% smaller footprint and up to 85% lower energy costs.* IBM POWER
systems, fueled by the world's fastest microprocessor, currently hold leadership positions in over 70 performance benchmarks that are important to
businesses, including transaction processing, Java, and business solutions such as SAP.

Clients around the world are also using IBM Enterprise Systems to tackle the most advanced workloads. In the third quarter, IBM System z specialty
MIPS grew over 120 percent as customers exploited the capabilities of System z to bring new Linux and Java applications to this highly efficient and
cost-effective platform.

In less than one year, IBM has migrated more than 150 customers worldwide from competitive systems to IBM System z servers in industries such
as Distribution, Financial Services, General Business and Public Sector. For Power Systems, IBM has migrated more than 1,300 customers worldwide
over the last three years in industries such as Financial Services, Communications, Public Sector, and General Business.

IBM Enterprise Systems Run World's Most Sophisticated Business
Transactions

IBM and researchers from Harvard University are launching a new World Community Grid project to discover organic materials to create a more efficient and lower
cost solar cell. The path-breaking effort will use idle computer power from volunteers to create large supplies of new clean energy.

Clean energy sources like solar could supply a vast amount of the world's energy and help eliminate our dependence on fossil fuels, the cause of global warming,
if they were more efficient and could be developed at lower cost to make them more widely available.

Current silicon based solar cells are only about 20 per cent efficient and cost about $3 per watt of electricity generated. A newer form of solar powered cells being
developed is plastic not silicon based. It holds great promise because it is flexible, lightweight and, most significantly is much less costly to produce.

IBM will also pilot World Community Grid on a new IBM internal cloud, a network of services and software, when the cloud is not being fully used to provide more
computing power to the grid. In the future, IBM plans to expand this capability to clients of IBM cloud computing services if they choose, so that they can become
part of this humanitarian research.

IBM and Researchers From Harvard Launch Project to Discover Lower Cost, More
Efficient Solar Cells

IBM to Pilot World Community Grid on Internal Cloud, Extending Capability to Clients



IBM CUSTOMER NEWS

Good decisions are the building blocks of great business performance.
 At Fauji Foundation, IBM Global Business Services demonstrated
the value of Business Intelligence and Performance Management
Suite of Cognos - an IBM company. Conducting the proof of concept
on a sample set of subsidiary companies, our IBM GBS team illustrated
financial consolidation, reporting and dashboards for measuring
performance.

They have also signed up for a project of Business Process
Management using the IBM WebSphere suite of products. WebSphere
is one of IBM's flagship suite of products leading in market share
around the world.

Fauji Foundation Engages IBM for
Business Intelligence Proof of
Concept

MCB has upgraded its existing IBM System i server. The new solution
will integrate platform and a security-rich environment for increasing
the productivity of MCB's applications running on the current system.

MCB is one of the leading banks of Pakistan, incorporated in 1947.
It has a network of 900 branches of which 750 are automated, with
a deposit base of Rs. 280 billion and almost the same amount of
assets.

Inbox, an IBM Business Partner closed the deal.

MCB Upgrades Their System i

Memon Medical Institute (MMI) will implement
IBM BladeCenter and IBM System Storage to
store electronic medical records for the very
first time to provide the availability of critical
information and a manageable storage
infrastructure in time for the hospital's grand
opening next year.

One of the Memon Medical Institute's goals
is to provide a state-of-the-art paperless IT
infrastructure for its brand new 300-bed tertiary
care teaching hospital set to be completed in
March 2009 through the Memon Health &
Education Foundation, the MMI aims to provide
accessible and affordable quality healthcare

Memon Medical
Institute Chooses IBM
BladeCentre & Storage

Worldcall Telecommunications Group has acquired IBM Systems. They selected IBM
System x, System Storage and Servers to provide robust backend infrastructure to support
the new broadband services that they are about to launch for its customers.

IBM servers will provide them reliable, unique performance with excellent after sales
support. Worldcall Group is one of the largest private telecom operators in the country
with the most extensive and diversified telecom businesses.

IBM Business Partner Inbox deployed the solution.

Worldcall Selects IBM Systems

As part of IBM's University initiative, IBM professionals have been speaking to students in universities about IBM's offering to students. Recently, Erum Azhar,
Sales Lead for Competitive Accounts, presented a session at CBM on Open Source Software. Other universities where she has shared her knowledge are
Mohammed Ali Jinnah University, Karachi University and Iqra University.

IBM offers free software and tutorials to students who want to learn about IBM software. More details are available at www.ibm.com/university.

IBM University Initiative

1LINK, one of the largest shared ATM networks in the country, covering 160+ cities
nationwide, has acquired Technology Infrastructure products. 1LINK Limited is a consortium
of major banks that own and operate the largest representative shared financial services
network of Pakistan, serving as a catalyst for the development of eBanking in the country.
In order to increase the computation capacity of its systems, 1LINK has acquired multiple
IBM System x Servers from Inbox, an IBM Business Partner.

1Link Acquires IBM System x Servers

KICTL acquired POWER6 p570 System Storage earlier this year and now purchased IBM
BladeCenter solutions with storage to upgrade their systems. This will help their IP based
surveillance project to support the ever growing demands of the business which has grown
quite substantially in the last few years since it was too challenging for IT to support the
24x7 operation without a downtime.

GBM, an IBM Business Partner is serving the customer.

KICTL Upgrades their Systems with
IBM BladeCenter Solutions

Picture shows Memon Medical Institute and IBM Executives at the agreement signing ceremony.

and education in the city of Karachi. MMI wanted to install an IT information infrastructure to support electronic medical records.

The solution will provide automated hospital management features such as electronic magnetic records of every patient. In addition to this,  MMI will
implement the an IBM System Storage DS3400 for disk storage and plans to look into additional IBM information infrastructure solutions after the hospital
opens. SBS, IBM Business Partner, is the solution provider.



Attock Refinery Limited (ARL) Goes Live with
IBM Maximo Enterprise Asset Manager,
integrated with their existing application
network. Maximo is a strategic Asset and
Service Management System that has
different industry specific solutions for
Information Technology i.e. Service
Management and Asset Management - ITIL
(Visualization, Control, Automation),
Telecommunication, Transportation (Fleet
management), Oil & Gas and Others like
Linear asset management etc.

ARL is the pioneer in crude oil refining in the
country and is backed by a rich experience
of more than 80 years of successful
operations ARL's plants have been gradually
upgraded with state-of-the-art hardware to
remain competitive and meet new challenges
and requirements.

Oratech, an IBM Business Partner is serving
the customer.

Mega & Forbes Upgrades to New System

IBM CUSTOMER NEWS

JGC-Descon acquired IBM BladeCenter and Data Storage Solution for
JDL Lahore. They selected IBM BladeCenter & System Storage due to
their technological superiority over similar competitive offerings.

It's a complete deployment of BladeCenter & Storage solution with
servers, storage, switches, racks, operation console, cables, accessories
and associated attachments. IBM Business Partner Inbox closed the
deal.

JGC-Descon is a joint venture between JGC Corp, Japan, and Descon
Engineering, Pakistan and Inbox Business Technologies is an end-to-
end technology solution provider of Pakistan.

JGC-Descon to Acquire IBM
BladeCenter and System Storage

EGIBL is an IBM customer since launch of its operation in Pakistan.
They have shown continued confidence by deploying latest IT
infrastructure, IT Consolidation and Disaster Recovery Solutions though
IBM BladeCenter Servers, IBM DS4000 Storage, IBM Tivoli and IBM
Services. IBM business Par tner,  Inbox closed the deal.

As EGIBL's presence in Pakistan is increasing, its requirements for IT
infrastructure are also rising. Based on its requirements, EGIBL has
been purchasing technology infrastructure products from IBM to cater
the increasing technology demands of their customers.

Emirates Global Islamic Bank Limited
upgrades to latest IBM Infrastructure
Solution

Mobex Limited - a UK-based company dealing in Electronic Payment
Systems, has acquired the technology infrastructure products and
services from IBM for its Lahore office. Mobex creates innovative
payment products and systems which enrich the lives of its customers.
In order to upgrade its system processing Mobex acquired 15 IBM
BladeCenters and IBM Rack Solution. Inbox, an IBM Business Partner,
served the customer.

Mobex Limited to acquire IBM
Servers

GBS Pakistan - SAP Practice
GBS Pakistan has been shaped by our own experience in moving towards
greater global integration, combined with deep engagement experience with
leaders of enterprises of all sizes in the public and private sectors. GBS
Pakistan has emerged as a strong market leader in Pakistan, equipped with
the work force of more than 100 experienced consultants with expertise
spreading across industries and products.

Envisaging growth opportunities for SAP in the market, GBS Pakistan has
started its SAP Practice this year. We have a team of over 20 experienced
SAP consultants with expertise in various industries including Banking,
Financial Services, Automotive, Oil and Gas, Telecommunications, Retail,
and Consumer Products.

Through global reach and deep client relations, differentiated offering and
delivery efficiency GBS Pakistan has been able to start SAP implementation
at BP Pakistan.

GBS Pakistan will continue to expand its footprints in the high value space
leveraging the new SAP paradigm, defending and creating strong market
share in the SAP space in the Pakistan market.

BP Pakistan is implementing SAP HRMS solution. The Project's guiding

principal is that the Pakistan Organizations will adopt the standard processes

defined by the global template wherever this is possible and will not

compromise a critical local statutory reporting requirement. The Scope

business processes will comprise organizational unit data, organizational

positions, employee master data, employee management, leave management

and payroll.

Attock Refinery Limited
Goes Live with IBM
Maximo Enterprise
Asset Manager

One of the largest shipping companies Mega & Forbes, an IBM traditional System i user, opted for
the new IBM POWER6 system for their system application through GBM Pakistan.

IBM Systems Acquired by Organisations
PEL a local electronic manufacturer recently
shifted to IBM technologies. IBM is providing
them with System x and System Storage
to meet their growing IT requirements.

GBM, an IBM Business Partner is serving
the customer.

Khushali Bank, with more than 113 branches
in Pakistan, has selected IBM System x
BladeCenter for banking application and
System Storage for their  storage
requirements.

GBM, an IBM Business Partner is serving
the customer.

Group of Mega  & Forbes and IBM team



CORPORATE CITIZENSHIP & CORPORATE AFFAIRS

IBM donated KidSmart units to Kaghan
Memorial Trust (KMT) in Islamabad. KMT
has established a school in Kaghan Valley
of Northern Pakistan which aims to offer
first-class education of the earthquake
affected areas. The aim of KidSmart
program is to introduce children of that
area to information technology at an early
age. By developing these skills primarily
for  chi ldren f rom disadvantaged
communities, IBM hopes to address their
social needs in the modern world.

IBM Selects KMT
for KidSmart
Early Learning
Program

Continuing the spirit of Corporate Citizenship and Corporate Affairs, IBM
Pakistan recently donated 10 laptops to The Citizens Foundation.

IBM donated Laptops to TCFKidSmart Program Starts at
Edhi Foundation
Recently IBM Pakistan donated four Kidsmart units to Edhi Foundation at
Bilquis Edhi Female Child Home.

IBM Pakistan
Donated 1400
School Bags to
Various NGOs
As part of IBM's commitment to
community leadership alongside
technical leadership and its aim to help
develop a knowledge based society in
more than 50 countries around the
world, IBM Pakistan has donated
school bags to various NGOs such as
Developments in Literacy in Karachi
and Care Foundation in Lahore.

Picture shows: Khurram Khan, Managing Trustee of KMT with Adnan Siddiqui, Sales Manager North, IBM Pakistan
at the KidSmart handing over ceremony.

Picture shows: Saher Sohail, Communication Analyst, IBM Pakistan handing over
the agreements to Haleema Edhi at Edhi Foundation.

Picture shows: Riaz Ahmed Kamlani, Vice President, TCF and Ahmed Faraz, Senior
Integrated Marketing Communication Analyst, IBM Pakistan, at the laptop donation ceremony.


