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In the last few years, we have felt a pressing need to double our office space
to meet our growing business requirements. After doubling office space in
Islamabad and Lahore, we have doubled the IBM Karachi office as well. In
June 2009, the employees at the IBM Karachi office finally moved into a much
larger and state-of-the-art facility.

The new IBM Karachi office is located on
Shahrah-e-Faisal about half a kilometer
away from the main Nursery Market. IBM
occupies about 40,000 sq. feet of space
on the 1st and 2nd office floors in the NTO
building.

The new IBM facility is equipped with an
IBM Business Continuity & Resilience
Service (BCRS) Center that provides
disaster recovery services, an education
center for imparting customer and Business
Partner Training, and various project and
meeting rooms. In addition to all this, it
includes a Software Technical Exploration
Centre (TEC), Bank, Card Access System
(CAS), CISCO VolP Exchange, air
conditioning system, back-up electricity

generators and a modern cafeteria. wjce Trade Orbit, Shahrah-e-Faisal

At our new Karachi office, we have endeavored to do the best in terms of
customer facilities and working environment for all our employees. The new
facility is an investment for all current and future IBM employees. We hope
that the new organizational set up will bring a positive impact on our business
in Pakistan resulting in improved presence in the region and better support

to our clients. 5_\ N
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Managing Data for a Smarter Business

IBM Pakistan recently hosted a one-day breakfast session for its customers
to brief them on the importance of storing data and managing information.
Adnan Siddiqui, Territory Sales Manager, kicked off the event with a welcome
address. This was closely followed by presentations by brand specialists; they
presented a range of innovative IBM storage solutions to a diverse client base
to help solve some of their toughest business challenges. Furthermore, they
discussed the need for the preservation and storage of electronic business
records and content saved in e-mail systems, databases and other repositories.

ICI Selects IBM for Sap Implementation

¥ Ring the Bell

ICI Pakistan has selected IBM for implementing and upgrading the SAP
solution for them. Competition from Siemens and Abacus was tough but
IBM's team negotiated hard and beat the competition. This is another strategic
breakthrough win for IBM in SAP. Additionally, IBM and SAP have recently
signed the global re-seller agreement. IBM will also be able to recognize
SAP

license revenue for Pakistan in the future.

The IBM winning team included Armughan Rafiq, Jawad A Khan, Kashif
Hussain, Adeel Hashmi, Kashif Shehzad, Daud Sharif, Rashid Saeed and
Adnan Moghul.

United Bank Limited Selects IBM Enterprise Storage

For implementing information life-cycle management and storage consolidation for the upcoming core banking projects, UBL has selected IBM Enterprise Storage
solution which consists of IBM Enterprise DS8300 for both primary and secondary sites with real-time Sync and A-Sync replication.

UBL has assets worth Rs. 550 billion with a branch network of 1,112
branches in Pakistan as well as overseas locations. UBL also selected
IBM Commonstore software to archive their Microsoft Exchange e-
mail. UBL investment in IBM Enterprise Storage will also be utilized
for their core banking applications and a number of other applications
used in their consumer banking, investment banking and treasury
divisions.

This is an extremely complex storage implementation and is IBM's
largest in Pakistan. UBL's selection of IBM Enterprise Storage was
due to IBM's superior technology, remarkable performance, availability
and comprehensive after sales service. IBM Enterprise Storage
systems are one of the fastest growing storage systems across
Pakistan.

Inbox, an IBM Business Partner, closed the deal for IBM.

Picture shows: (L-R) Mr. Ahmed Zuberi, IBM Storage Specialist; Mr. Faisal
Anwar, Head of IT Strategy, Planning & Operations at UBL,; Mr. Kumail
Dehradunwala, CIO UBL; and Ms. Erum Azhar, IBM Team Leader South Region.




IBM PRODUCTS & SERVICES ANNOUNCEMENTS

IBM Supercomputers Most Energy
Efficient in the World

A new list announced that IBM supercomputers already deemed the most
powerful in the world are also the most energy efficient according to the
findings of the latest Supercomputing '‘Green500 List' announced by
Green500.0rg.

Energy efficiency--including performance per watt for the most
computationally demanding workloads--is a core design principle in
developing IBM systems. IBM offers the broadest range of generally
applicable supercomputers represented on the Green500 List including
Blue Gene, Power servers, iDataPlex, BladeCenter and hybrid clusters.

The list shows that 18 of the Top20 most energy efficient supercomputers
in the world are built on IBM high performance computing technology. The
list includes supercomputers from across the globe being used for a variety
of applications such as astronomy, climate prediction and pharmaceutical
research. IBM also holds 57 of the Top100 positions on this list.

The number one energy efficient system in the world -- an IBM
supercomputer based on an IBM BladeCenter QS22 at the Interdisciplinary
Centre for Mathematical and Computational Modeling, University of Warsaw
-- produces more than 536 Mflops (millions of floating point operations per
second) per watt of energy.

For more information visit: ibm.com

IBM Widgets for LinkedIn, Triplt
Simplify Professional Networking
and On-Line Travel Planning

IBM announced a new initiative to develop software widgets for a wide variety of
business needs. New Lotus Notes software widgets for travel management and
professional social networking are now available. Triplt and LinkedIn applications
can each now be opened via single sign-on right from the familiar Lotus Notes
desktop screen, enabling and simplifying the management of travel and business
networking for millions of workers worldwide.

"Notes is the first open collaboration software to be able to provide users with
desktop direct access by both LinkedIn and Triplt. This demonstrates the versatility
of Lotus Notes in Web collaboration," said Kevin Cavanaugh, vice president,
Messaging and Collaboration, IBM Software. "Whatever Lotus customers need,
there's a widget for that."

With today's myriad travel Web sites, even the most experienced business traveler
may find managing trip details a daunting task. Triplt organizes trip details into
one master online itinerary, even if arrangements are booked at multiple travel
sites. It automatically includes maps, directions and weather into a master itinerary
and gives travelers the option to add restaurants, theater tickets and other activities
for the trip.

For more information visit: ibm.com

IBM Introduces New Software to Help
Clients More Effectively Manage Cross-
Platform Virtual Servers, Reduce Data
Center Costs

IBM announced new systems software for managing virtualized servers,
designed to help clients plan, build and maintain data centers while reducing
costs. IBM is also helping clients protect their long-term investments in
Power Systems™ by announcing an upgraded path to its next-generation
servers that will include POWER?7 microprocessors.

The new systems software --IBM Systems Director VMControl-- gives
clients a tool to manage heterogeneous virtual servers. It allows users to
discover, display, monitor and locate virtual resources; create and manage
virtual servers; and deploy and manage workloads with a common interface
across IBM System z (°) mainframes, System x (°) x86-based servers,
BladeCenter(®), and Power Systems AIX(°), Linux(°) and i platforms.

Management of virtualized servers is a key priority for businesses and can
help make them more efficient, orchestrated, and effective. The new IBM
software provides lifecycle management of virtual servers, with its ability
to create, modify and delete virtualized resources, as well as move them
to other locations.

VMControl is part of the IBM Systems Director family of software for the
management of IBM servers, storage and networking, and provides
automatic discovery, as well as monitoring and updates for physical and
virtual resources. Systems Director can help businesses maintain the
performance and availability of their servers and simplify operations in a
dynamic infrastructure.

For more information visit: ibm.com

IBM Expands Enterprise Storage Offerings
to Help Businesses Manage Information

IBM announced enhancements to its information infrastructure portfolio of high-
end enterprise storage products designed to help businesses manage the explosive
growth in data and information.

The enhancements to the IBM System Storage DS8000 and the XIV storage system
include better performance, security, manageability and business continuity that
will help customers reduce costs and energy consumption while dealing with the
increasing volume of information that needs to be stored, managed and analyzed.

IBM announced that the XIV Storage System, a high-end disk storage architecture
designed to eliminate the complexity of administration and management of tiered
storage, plans to support asynchronous mirroring later this year. This will enable
remote disaster site recovery without a limit on distance and without impacting
response time and will help customers protect information from local outages,
ensuring the continuing availability of critical information. For example, a hospital
using the XIV storage system would be able to continuously mirror medical test
results to a site thousands of miles away, enabling medical professionals to access
patient information at all times.

Additional XIV enhancements introduced today include better performance through
the introduction of dual processors, offering performance improvements of up to
30 percent. This will help customers reduce costs by ensuring the efficiency of
employees who rely on quick access to information. Other XIV enhancements
include new functionality to support Lightweight Directory Access Protocol (LDAP),
enabling single sign-on and consolidated access control for multiple systems, as
well as IBM Tivoli Productivity Center 4.1 support designed to simplify cross-systems
management.

For more information visit: ibm.com

Economy Drives Midsize Companies to Work Smarter, Leaner:

IBM Study Reveals Top 5 Trends

A new study by IBM of midsize organizations in 17 countries shows that companies
have not been deterred from their plans for strategic IT initiatives, which range
from information management and security management to social media and
cloud computing -- despite a clear recognition of the need to cut costs in a difficult

economy.

Conducted in April - May 2009, IBM's "Inside the Midmarket: A 2009 Perspective"

study reveals five key trends:

1. The highest-priority technology solution, chosen by 75 percent of respondents,
is Information Management, which turns mountains of data into meaningful

insights

2. The most pressing business challenges include increasing efficiency and
productivity (80 percent), improving customer care (74 percent) and better
use of information (72 percent)

3. The impact of the economy on IT budgets has caused 53 percent to actually
increase or re-prioritize their spending, with 37 percent reporting a decrease

4. Despite the economy, more than two-thirds of those surveyed are planning
or currently implementing their top IT priorities

5. A majority of firms view their primary IT provider as a technology advisor or
IT and business consultant, with 25 percent seeing the relationship as purely
transactional

For more information visit: ibm.com




IBM CUSTOMER NEWS

IBM ACADEMIC INITIATIVES

FAST National University Islamabad
Becomes an Academic Partner of IBM

FAST is one of the most prestigious universities in Pakistan with four
campuses in major cities of the country. Their computer science and research
department has significant importance on an international level. FAST
National University recently participated in IBM's Academic Initiative program,
which is geared toward providing universities with cutting-edge technology
to be used toward teaching curricula and research. Through this partnership,
all campuses of FAST-NU will have free access to IBM products for academic
use. Furthermore, this will lead to training of teachers, industrial projects,
professional training of advanced technologies, internships and free
courseware for FAST-NU students. Students and faculty members will also
get a chance to appear in free-of-cost/discounted certifications, gain hands-
on expertise and get a lead on open source and open standard.

Fast NU chose IBM's Academic Initiative Program because of its impressive
offerings and cutting edge technology. The students at Fast-NU are working
on real time projects to narrow the gap between industry and academia.

Picture shows: Dr.Ayub Alvi, Dean FAST University and Mr.
Adnan Siddiqui, Territory Sales Manager IBM signed the MOU.

Partner of IBM

Bahria University, one of the
leading universities of
Pakistan with campuses in
Karachi and Islamabad,
signed a document of
understanding with IBM to
teach IBM software to their
students. IBM offers free
software and training material
to universities under the IBM
Scholars program. Software
trainings are available for

Bahria University Karachi Becomes an Academlc

“Teach the Trainer”
Program in FAST NU
Islamabad

IBM Pakistan recently conducted a three-day
training in Islamabad at FAST NU. The training
program focused on concepts such as Unified
Modeling Language (UML), Business Process
Management (BPM) and WAD. It was attended
by faculty members of FAST, NUST, Igra, Ripah
International Univeristy, SZABIST and senior
students of FAST University. IBM executives
provided them training. It was a great learning
experience for the participants as it gave them

Lotus Notes, DB2, Cognos, Picture shows: Dr. Khalid Anis, HOD CS; Captain (R) Ashfaq Agha,
Rational, Webpshere, Tivoli  Director; Erum Azhar, IBM Team Leader, South Region; Ammar Saleem,
etcetera. Account Manager; and Danish Moid, Channel Account Manager (SWG). FAST has been teaching IBM's curriculum for

the last one year.

hands-on experience.

More details on this program are available at www.ibm.com/university

Ufone Uses IBM Rational for Systems Development Life Cycle Excellence

Ufone is the third largest telecommunications service provider of Pakistan and, with an ever-increasing user base and market share, recently selected IBM for its
Rational and Telelogic tools. Previously, Ufone's software development was being done in an ad-hoc manner. Ufone chose IBM because of its completeness of
solutions and its end-to-end integration. Ufone will gain the benefit of structured software development with reduced development time due to automated testing.
Now, Ufone can make the most of its software investments and improve the value of its business.

Techlogix, an IBM Business Partner, served the customer.

Hilal Foods Selects IBM to
Implement Oracle ERP Solutions

Hilal, a market leader of the local confectionery industry, has
selected IBM to implement the Oracle Enterprise Resource
Planning (ERP) application.

IBM's implementation services will enable the confectionary giant
to automate and streamline its business processes and in turn
reduce overall expenses and produce better outputs.

As part of the agreement, IBM will implement Oracle ERP solution
at three of Hilal's companies; namely Hilal Confectionery, Kings
Food and Shalimar Foods. IBM was chosen to implement these
services because of its overall business stability, strength, strong
execution and its long-term relationship with a substantial number
of clients in Pakistan.

The IBM Global Business Services team closed the deal.

Picture shows: Naeem Munshi, CEQO Hilal, with his team and Erum Azhar,
IBM Team Leader South Region, with her team.




IBM BUSINESS PARTNER NEWS

ﬁ eSys Pakistan (Pvt.) Limited Appointed IBM System X Distributor

1‘-*4 "'-'! ! eSys Pakistan (Pvt.) Limited has signed an agreement with IBM Pakistan as IBM Distributor for System X. eSys Pakistan (Pvt.)
Ltd. is a subsidiary of eSys Global Holding Co. Dubai, UAE, and has been in Pakistan since 2004. It is recognized as one of
the leading IT distribution companies because of its experienced and skilled staff, well established logistics, strong financial
capabilities, latest technology-based infrastructure, technical resources for all products and large channel partner network.

System X Enablement Sessions
for Business Partners

The IBM team recently arranged a series of weekly
enablement sessions on System X and BladeCenter for
business partners on IBM premises throughout July and
August in Karachi. The aim of these enablement sessions
was to enhance the skill set of channel partners, so that they
could provide innovative solutions to customer pain points
and eventually become trustworthy consultants for customers.
Additionally, channel partners were presented with updated
information on Modular/BladeCenters, channel programs
and promotions.

Shaukat Khokhar, Brand Manager System X and Blade
Centre (STG), delivered the training.

The enablement was attended by participants from Inbox,
ABM Data, eSys, SBS, GBM, Infotech, Techaccess and
Megaplus.

Storage Competitive Enablement Session on IBM Storage Systems

The IBM team organized a
business partner enablement
session at the IBM Karachi office
in early August. The training was
conducted to develop and
enhance the skill set of business
partners and provide them with
current information regarding
IBM N series, Storage Technology
and the overall competition.

The training was provided by
Ahmed Farhan, Storage Sales
Specialist.

The training was attended by
representatives from Inbox,
Techaccess, GBM, Infotech, SBS
and Megaplus.

ISeries System Administration and Control Training

IBM Pakistan recently conducted a four-day training session in Karachi for the Navy Drafting Authority personnel. The audience mostly comprised system
administrators and programmers. This training specifically covered topics such as iSeries System Administration and Control. Also, the participants learnt how
to properly manage
and administer their
System i which
included performance
tuning, daily backup,
recovery procedures
and security features.

Hasan Masood
provided the training
with Hasan Hashmi
assisting him.




