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What's the sound of a planet talking? What is IBM's contribution in building
a Smarter Planet?

A century ago, the answer was simple: people conversing in person or over
wired networks. Today, it's not just everyone, but also every thing talking to
every other thing, in constant motion.

An estimated two billion people will be on the Web by 2011—and they'll be
doing more than talking. Video on demand, IP television and Internet TV will
account for nearly 90% of consumer IP traffic by 2012. When people talk, it
will be to many more people, via social networking sites, whose memberships
will top 500 million in the next three years.

A smarter planet will require a smarter communications infrastructure.

High-speed broadband, as important as it may be, doesn't make a network
smart. We need the network to be multidimensional instead of point-to-point.
Smart networks must be infused with advanced analytics and intelligence,
so they can identify connected, instrumented things and collect relevant data
from them. They'll have to be built on a foundation of standards and software
that allow trillions of devices and objects to "talk." And we'll need next-
generation digital platforms on which telecom providers can create and deliver
all kinds of services.

A thinking, communicating planet will spur advances in everything from
science and medicine, to business and technology to possibilities not yet
imagined and will help billions of people join the global economy. IBM is
offering solutions to various industries like banking, telecom, government,
traffic, food and many more to adopt smarter themes in their operations.
communicate, systems connect. And when systems o
connect, the world gets smarter. 5‘_\/__.
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A SMARTER PLANET
MEANS A BRIGHTER FUTURE

Dynamic Infrastructure

IBM's Dynamic Infrastructure strategy described a robust and actionable
approach for companies to address current IT requirements while also
expanding beyond the traditional bounds of IT into business infrastructure.
Over time, IBM will continue to bring to bear technologies and capabilities
that IBM is uniquely capable of delivering to execute on the Dynamic
Infrastructure strategy. New innovations and practical actions and solutions
will be highlighted so that clients can anticipate the steps to take. The overall
Dynamic Infrastructure strategy, complete with its stated initiatives and
imperatives, will form a “road map” for moving forward.

PIA Soars to New Heights with IBM
z10 Processor

PIA, one of the first airlines in our country, has achieved substantial growth
since its inception which resulted in a gradual transformation of their systems
and business model. The company has been in the process of updating their
systems to make them more efficient and to meet the challenges of real time
information availability and providing data online.

The company decided to revamp the current system infrastructure to add
advanced, high-end functionality to the current Mainframe technology coupled
with storage disk and tape systems in order to eliminate down time while
reducing costs.

PIA realized that while business challenges are growing rapidly, so are the
environmental challenges. As an exemplary player in the industry, they stepped
forward and chose to implement Green Initiatives. Saving energy, using smaller
foot prints accompanied with less WAT of power utilization were some of the
things they implemented. All this was realized through the latest technology
of the IBM Mainframe which helped them achieve true virtualization of
resources, witnessed for the first time in the country, with different logical
partitions sharing the same resources simultaneously.

PIA is one of the largest public sector organizations in the country and is
among the few users of IBM’'s Mainframe technology in Pakistan. They are
the first acquirers of the z10 solution which will help them with scalability,
flexibility and breakthrough technology that enables growth while controlling
and lowering costs.




IBM PRODUCTS & SERVICES ANNOUNCEMENTS

IBM Delivers Cloud Social
Networking and Collaboration
Service for Business

Working Smarter in the Cloud is a Click
Away with LotusLive Engage

IBM LotusLive Engage, an integrated social networking and collaboration
cloud service designed for businesses of all sizes.

In a challenging economy, companies no longer have all the resources
they need. Finding ways to work with customers and partners in new ways
is a matter of survival. LotusLive Engage enables companies to
communicate and collaborate in new ways without increasing the resources
in their IT departments.

LotusLive Engage gives any business the tools they need to work smarter
with clients, partners and suppliers. It helps businesses connect and work
with each other easily - outside the firewall. Designed for business, the
easy to use, security-rich services of LotusLive Engage include profile and
contact management, online meetings, file sharing, instant messaging,
and lightweight project management capabilities. These capabilities are
tightly integrated to provide one of the richest communication and
collaboration experiences available in the market today.

For more information please visit: ibm.com/pk

IBM Brings Future of Voice

Collaboration to Legacy IT Systems

New Unified Communications Service and Partner

Solutions for IBM Sametime Unified Telephony

IBM showcased the future of enterprise voice collaboration with new
software, services and an array of business partner offerings. Designed to
help businesses use Unified Communications (UC) to work smarter and
save money, these offerings help accelerate the transition to UC by using
a company's existing infrastructure.

IBM believes the future of voice collaboration is rooted in openness and
the ability to connect with people and avoid costly and frustrating missed
connections. The center piece of IBM's UC portfolio is IBM Lotus Sametime
Unified Telephony. Sametime Unified Telephony works with a business'
new and legacy telephony systems from a variety of vendors to bring voice
communications into the business applications people use most.

For more information visit: ibm.com/pk

IBM World Community Grid to
Search for Cure for Childhood
Cancer

IBM and researchers from the Chiba Cancer Center Research Institute
and Chiba University in Japan are launching a new World Community Grid
project to discover a drug treatment for neuroblastoma, the most common
cause of death in children with solid tumors. Cancer is the second leading
cause of death in children only preceded by accidents.

The cause of neuroblastoma is unknown, but most physicians believe that
it is an accidental cell growth that occurs during normal development of
the sympathetic ganglia and adrenal glands. It occurs most often the first
two years of a child's life, and has a high risk for disease relapse with
survival rates less than 40 percent.

The rapid advancement of genetic research at Chiba Cancer Center
Research Institute holds great promise for treating neuroblastoma. The
new Help Fight Childhood Cancer project uses the idle computational
power from volunteer's computers to identify which of the three million
potential drug candidates prohibit growth of three proteins believed to be
key in the progression of the cancer. This project could help build smarter
health systems by delivering better drug treatments that could empower
individuals to customize or target their therapies and treatment plans.

For more information about IBM, please visit: www.ibm.com
To join World Community Grid, please visit: www.worldcommunitygrid.org

“Greening” Government: IBM Consulting
Offering Helps Public Officials Reduce
Energy and Water Use, Waste,
Environmental Impact

IBM has introduced the first consulting offering specifically designed to help
government organizations analyze energy and water use, assess waste management
and overall environmental impact, and develop improvement strategies.

The IBM Public Sector Energy and Environment Diagnostic can help governments
better understand their overall performance on environmental issues, identify
improvements that can increase energy efficiency, reduce environmental impact
including greenhouse gas emissions, and help ensure public institutions meet their
own rising environmental standards.

“Citizens everywhere are demanding that governments improve efficiency and
reduce environmental impact, and public officials at every level are responding by
raising standards for how they operate,” said Eric Riddleberger, IBM's business
strategy consulting global leader, who heads up the company's corporate social
responsibility consulting efforts. “Using a comprehensive approach that employs
new, smart processes and tools to assess current performance and develop
improvements can help public agencies meet those standards while maintaining
proper levels of public service.”

To learn more about IBM's strategy and change offerings, visit: http://www-
935.ibm.com/services/us/gbs/bus/html/bcs_strategyplanning.html?re=gbs_fe_leftnav

IBM Media Study: Digital Savvy Consumer Emerging Quicker Than Expected
Media Companies Struggle to Keep Pace with New Demands

According to a major new global IBM study released, media companies are falling
behind in meeting the growing expectations of digital-savvy consumers and the
advertisers looking to reach them. Based on surveys of 2,800 consumers across
six countries and extensive one-on-one interviews with advertising industry
professionals around the globe, the study indicates a growing rift between
advertisers and content owners, media distributors and agencies.

Advertisers are aggressively shifting their spending to even more interactive,
measurable formats, as providers struggle to move “beyond advertising” to new
forms of communication that combine the ROI characteristics of direct marketing
with the brand characteristics of traditional advertising.

To compete in this new era of advertising, media companies and content suppliers
will have to fundamentally change the way they deliver information to their
audiences. Given the explosive growth in online and digital media formats, and
the decline in traditional advertising (such as print, TV and radio), the study
suggests that companies are placing their growth strategies at risk if they cannot
evolve into more of a marketing services model as they identify and adopt the
next generation of digital formats.

“To succeed - especially in the current economic environment - media companies
will need to develop a new set of capabilities to support the industry's evolving
demands which include micro targeting, real-time ROl measurement and cross-
platform integration,” said Saul Berman, IBM Global Leader for Strategy and
Change Consulting Services, and co-author of the new study. “Now is the time
for companies to move quickly to become more effective with their assets and
build for the future.”

The study titled “Beyond Advertising: Choosing a Strategic Path to the Digital
Consumer” was developed by IBM Global Business Services' Media and
Entertainment practice and the IBM Institute for Business Value (IBV). The results
indicate that four important trends are emerging: consumer adoption of new
distribution formats, a shift in advertising spend, digital migration of platforms
and the emergence of new capabilities due to moves by new entrants and existing
players.

For more information please visit: ibm.com/pk




IBM CUSTOMER NEWS

Ghulam Faruque Group selects
IBM for SAP implementation

Ghulam Faruque Group selected IBM Global Business
Services as their implementation partner of the SAP ERP
Solution for their companies which include Cherat Cement,
Cherat Papersack, Mirpurkhas Sugar Mills and Unicol Ltd.

IBM is the partner of choice for Ghulam Faruque Group
because of its experienced team of IBM SAP consultants and
IBM's ability to deliver turnkey solutions i.e. hardware, database
software (DB2), SAP implementation services, training and
support. The IBM DB2 database was selected for SAP
implementation as it offers a comprehensive set of features,
including high availability at a very reasonable cost.

At IBM, Global Business Services is a leading implementation
partner of SAP ERP Solutions and offers consultancy services
and training in SAP. Other companies using IBM SAP in
Pakistan are Shell and British Petroleum.

IBM Pakistan Signs its First Enhanced Technical Support Deal With PIA

PIA selected IBM MTS' integrated, proactive and personalized services to help
them increase their system uptime, productivity and recoverability. Pakistan
International Airline (PIA) is considered one of the biggest and most important
customers for IBM Pakistan within the MENA (Middle East and North Africa)
region.

PIA selected IBM because of their enhanced Technical Support (ETS), onsite
Support-line Services (SLS), and excellent support services from IBM in the
past. IBM has strong technical expertise across multiple platforms and the solution
is compliant with client strategy to increase the effectiveness of business processes

and IT support.

The solution will help them continue providing high quality IT support for airline
services, improve internal IT support for day-to-day business processes while
having cost-effective services solutions. PIA has a complex IBM solution system
installed to provide reservations and bookings to their clients in addition to several
internal applications that run day-to-day activities for the company.

In essence, the client's core business is strongly connected with the IT solutions
provided by IBM.

Electronic Government Directorate
procures IBM Servers & Storage

The Electronic Government Directorate (EGD) has procured IBM Servers
and Storage for their “Economic Development Mapping in 05 Districts” project.

The solution procured by E-Government covered deployment, installation,
configuration and maintenance of all the IBM x3650 Servers and IBM DS4700
System Storage Express Model. The induction of servers and storage will
help the Directorate increase the speed of their processes, achieve higher
work performance, and reduce the total cost of ownership. It will also help
them ease up their communication channel and allow them to save their
critical data from any disaster that may occur.

Inbox, an IBM Business Partner, is serving the customer.

Ufone Selects IBM Services

Ufone has chosen IBM Enterprise Application Integration and has
also opted for IBM Global Consultancy Services

Ufone wanted to automate key business processes across various applications
currently running at PTML so they chose IBM Enterprise Application Integration.
This solution will help them to deliver a process-centric approach to view and
map the IT landscape at PTML while addressing their key business needs.

The solution will be deployed using numerous products under IBM's WebSphere
suite. These include WebSphere MQ, WebSphere Process Server, WebSphere
Business Monitor, WebSphere Message Broker, WebSphere Business Modeler
and WebSphere Integration Developer. The whole solution will be deployed
on the IBM Power 6 hardware platform.

MCB Acquires IBM BladeCenter

MCB Bank had a requirement to consolidate various applications on a single
hardware platform so they chose IBM BladeCenter, selected by the institution
to consolidate the applications on a single, technologically advanced platform.

MCB Bank, after evaluating various competitive solutions, selected IBM's
solution on the basis of technological commitment, reliability, scalability and
after-sales support. With this they will consolidate their applications for easy
management.

TechAccess, an IBM Business Partner, closed this deal.

IT Process Management

IBM Global Business Services (GBS) also signed a project with Ufone's IT
department for process improvement. They will help them improve system
processes for the PTML IT Department based on the IBM Process Reference
Model for IT (PRM-IT). IBM will help them develop various processes like
Change Management Process Release Management Process, Configuration
Management Process, Solution Requirements Process, Solution Test Process,
Solution Acceptance Process, Service Catalog Management Process, Service
Level Management Process, Request Fulfillment Process, Event Management
Process and Incident Management Process.

The Directorate General of Immigration & Passport (DGIP) acquired IBM Mid-
Range System x3550 Servers for the Islamabad based Machine Readable
Passport (MRP) Project.

IBM was selected because of its swift service delivery and adequate experience
in offering products and solutions.

The DGIP, being a separate department of the Ministry of Interior, is responsible
for matters concerning the issuance of passports, visas, Pakistani citizenship
and renunciation of Pakistani citizenship certificates. It requires its operations

Directorate General of Immigration &
Passport acquires IBM Mid-Range Servers

to be quick and information to be valid. They already have a MRP system set up
for issuing the passports and visas but their major need was the security and
reliability of the information stored on their systems along with the integration
of dispersed regional and foreign passport offices.

By acquiring IBM Servers, the DGIP will enhance their work performance, reduce
operational dependency and secure their critical information.

Inbox, an IBM Business Partner, is serving the customer.




IBM BUSINESS PARTNER NEWS

Business Partner Executive Conference MENA

The Business Partner Executive Conference is the largest event for the business partner community, attended by all MENA business partners, independant
software vendors, industry analysts and distributors, representing some of the leading organizations from across the region. The event was attended by executives
from InfoTech, Inbox, MegaPlus, TechAccess, Techlogix, InterActive Convergence, CorporlTS(CorporITS also setup a stall to promote their solution around
the Lotus Platform). IBM Pakistan's business partners were presented with awards as follows: Inbox - Fastest Growing Business Partner, InfoTech - Largest

No. of Blades sold in 2009, Uffaq - Largest Blade Transaction in 2009.

IBM Business
Partner Enablement

IBM Pakistan recently conducted a two day
business partner session for its business
partners. The training focused on modular
systems - virtualization with System x and
BladeCenter, IBM's portfolio of entry and
midrange disk systems and IBM backup
solutions including IBM's portfolio of Tape
Libraries. It also covered WebSphere, Lotus
and Power System Channel programs.

Diagnosis for a smarter planet.

The problems with our healthcare system are well known and well documented — and
endlessly debated. What’s not so apparent is that many of them arise because our
healthcare system isn't, in fact, a system.

Rising costs, limited access, high error rates, lack of coverage, poor response to chronic
disease and the lengthy development cycle for new medicines—most of these could be
improved if we could link diagnosis to drug discovery to healthcare providers to insurers
to employers to patients and communities. Today, these components, processes and
participants that comprise the vast healthcare system aren’t connected. Duplication and
handoffs are rampant. Deep wells of lifesaving information are inaccessible.

A smarter healthcare system starts with better connections, better data, and faster and
more detailed analysis. It means integrating our data and centering it on the patient, so
each person “owns” his or her information and has access to a networked team of
collaborative care. It means moving away from paper records, in order to reduce medical
errors and improve efficiencies. And it means applying advanced analytics to vast
amounts of data, to improve outcomes.

Smarter healthcare is instrumented, so our health systems can automatically capture
accurate, real-time information. IBM’s joint initiative with Google Health™ and the Continua
Health Alliance enables individuals and families to store and track their health information
and stream data from medical devices. Implanet, a French orthopedics manufacturer,
is using RFID technology to track surgical implants from manufacture until they're inside
patients. And healthcare providers in Denmark are using predictive health systems with
advanced telemetry to monitor elderly patients in their homes, sharing data instantly.
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Smarter healthcare is interconnected, so doctors, patients and insurers can all share
information seamlessly and efficiently. Sainte-Justine, a research hospital in Quebec,
is automating the gathering, managing and updating of critical research data, which is
often spread across different departments. Then they’re applying analytics to speed
childhood cancer research and improve patient care — while drastically lowering the cost
of data acquisition and enhancing data quality. Servicio Extremefio de Salud, a public
healthcare service in Spain, has built a regionally integrated system that lets patients
go to many health centers within the region, knowing a doctor there can have the patients’
complete, up-to-date records for faster and more accurate treatment.

Smarter healthcare is intelligent, applying advanced analytics to improve research,
diagnosis and treatment. Geisinger Health Systems is integrating clinical, financial,
operational, claims, genomic and other information into an integrated environment of
medical intelligence that helps doctors deliver more personalized care. This enables
them to make smarter decisions and deliver higherquality care, all because they can
easily turn information into actionable knowledge. And IBM is helping some of the world’s
top universities develop a global network of medical data, giving doctors diagnostic
resources that were once unimaginable. These repositories currently hold millions of
digital images.

Smarter healthcare systems like these hold promise beyond their particular communities,
patients and diseases. The smart ideas from one can be replicated across an increasingly
efficient, interconnected and intelligent system. This should result in lower costs, better-
quality care and healthier people and communities. In other words, we’ll have a true
healthcare system, with the focus where it belongs—on the patient. Let’s build a smarter
planet. Join us and see what others are thinking at ibm.com/think

at www.ibm. html.




