
IBM Pakistan won the award for the fastest growing country in MENA (Middle East, Egypt). The award was presented by Takreem El- Tohamy, General Manager,
MENA to Humayun Bashir, Country General Manager, IBM Pakistan.

The year 2008 has been a stellar year for IBM Pakistan. In spite of all the political uncertainty and law and order challenges, Pakistani customers across the
board stepped up their automation plans to achieve competitive advantage, provide better services and to reduce the operating costs in the long run.
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Pakistan is the Fastest Growing Country in MENA Again!

IBM Management Team at the Townhall Meeting with Takreem El-Tohamy, General Manager, MENA

Leadership, Teamwork and Operational Excellence being IBM's focus in 2008 was driven in all our programs.

Faysal Bank Moves Up With Scalable
IBM Systems for Their IT Infrastructure
IBM, with its Business Partner Infotech, partnered with Faysal Bank Ltd. to
provide a robust, highly available environment for one of Pakistan's first banks
to implement the SUNGARD/Symbols Core Banking System across all its
branches.The solution shall provide Faysal Bank resources to meet its current
need to upgrade its Production site and also provide availability of a DR
infrastructure to meet growing consumer, regulatory and control requirements.

“This powerful platform offers excellent server capabilities including virtualization,
allowing us to run not only the Core Banking applications but also leave room
for growth, all within the same physical servers," says Ahmed Kamran. "It provides
us flexibility, strength and the required performance standard, as well as providing
a simple IT infrastructure. Investments in IBM hardware continues to produce
excellent results for the bank. Smooth, reliable data flow is of strategic importance
to every bank, and the combination of IBM Server and Storage technologies
enable us to achieve this goal without high operational costs or complexity.”

Picture shows: (L-R) Nadeem Malik, General Manager, Infotech, Ahmed Kamran,
Head of Services, Faysal Bank with Sadiq Panjwani, Manager, Financial Services,
IBM Pakistan along with respective teams at the agreement signing ceremony.

Wateen Telecom has chosen IBM Services, Software, System Storage and
System P to improve its organizational performance and operations in order to
provide a single version of integrated corporate information.

Wateen offers a complete range of carrier-class telecom and multimedia services
along with a host of other value-added services. IBM Global Business Services
led this opportunity along with Software Group and Storage Group, providing
them with the solution based on IBM Telco Data Warehouse Model, WebSphere
DataStage, Cognos and Oracle Database. It will run on IBM Power System and
IBM System Storage.

Communication and Beyond: Wateen
Telecom to Implement Data Warehouse
and Business Intelligence

Picture Shows: (L-R) Amir M. Khan, CIO, Wateen Telecom; Asif Khan, GBS Lead,
Global Services Pakistan, with their teams at the agreement signing.

IBM's vision is to bring a new level of intelligence to how the
world works -how every person, business, organization,
government, natural system, and man-made system interacts.
Each interaction represents a chance to do something better,
more efficiently and more productively.

IBM Helps Create a Smarter Planet

For more information, visit: ibm.com/pk



IBM PRODUCTS & SERVICES ANNOUNCEMENTS

Drives Convergence of Rapidly Expanding Digital and Physical Infrastructures;
Major Step Toward Changing How the World Works; Addresses $122 billion Market
Opportunity

IBM announced the critical elements for a 21st Century infrastructure and new
products and services to help build it.  At its core, the new, more dynamic infrastructure
will bring more intelligence, automation, integration, and efficiencies to the digital
and physical worlds.  As a result, it will enable businesses and governments to
better respond to and manage challenges presented by today's globally integrated
planet.

Global connectivity is driving increasingly complex supply chains, ultra-empowered
consumers, and making issues such as governance and compliance, managing
risk, and fending off security threats increasingly difficult and complex.  And with
one-third of the world's population on the internet by 2011, four billion mobile web
subscribers today, and the staggering amount of data and intelligence being driven
by the rapid proliferation of smart sensors, RFID tags, and intelligence being built
into everything from pets to power grids, the world's infrastructure is at a breaking
point.

Key requirements for the new dynamic infrastructure are:

• The integration of digital and physical infrastructures, providing the ability to
use information technology to manage business processes, increasingly
intelligent physical infrastructure and assets, and drive new and improved
services as a result. This is known as "Service Management."

• The ability to manage, store, and analyze the 15 new petabytes of information
the world is now generating per day- eight-times more information than in all
US libraries combined.   This will enable clients to address massive information
management requirements associated with today's governance, compliance,
availability, retention, risk, and security challenges.

• A reduction of massive inefficiencies and greater resilience in today's
interconnected world.  Data center costs, for example for energy, space, etc.,
have risen eight times since 1996; and average distributed server utilization
is just 6-15%.

IBM announced that the number of global Lotus Notes licenses has reached
145 million, up five million, including purchases by many industry leaders
exchanging Microsoft licenses for Lotus collaboration software.

Over the past 15 months, ending in the third quarter of 2008, more than
12,000 new organizations bought their first Notes/Domino licenses, and
more than half of the Fortune global 100 now uses Lotus Notes and Domino.
This includes more than 80% of the largest banks, consumer product,
electronics, insurance, pharmaceutical and telecommunications companies
-- as well as more than 50% of America's largest 100 companies.

"The shift from pre-Web, proprietary technology to open software that helps
people connect, collaborate and innovate at a reasonable cost is undeniable,"
said Bob Picciano, general manager, IBM Lotus Software. "There's no
turning back -- even our largest competitor is trying to wrap itself in the
open standards flag we've been flying for years."

Driven by sales of Notes and Domino, IBM has reported consecutive
quarterly growth for its Lotus collaboration software brand for four years
through the third quarter of 2008, with much of it coming at Microsoft's
expense. Lotus has averaged double-digit growth over the first three quarters
of 2008.

For more information, visit www.ibm.com/lotus

Global Businesses Choosing Lotus
Software; More Than Half of Fortune
Global 100 Now Using Lotus
Notes/Domino

IBM Blue Cloud Initiative Advances
Enterprise Cloud Computing
Company launches new software, services, clients and partnerships

At events around the world, IBM will reveal a series of new products,
services, clients and partnerships for its Blue Cloud initiative - through
which IBM is collaborating to develop and test integrated cloud solutions
for businesses.

• Elizabeth Arden, Nexxera, The United States Golf Association, and
Indigo Bio Systems sign on as new IBM cloud computing clients;
TOTVS expands cloud project with IBM.

• Global Services to offer data protection software “as a service”
through the cloud, in addition to a new IBM cloud environment for
businesses to safely test applications.

• New IBM software manages and secures cloud computing
environments.

• IBM showcases the first live demonstration of a global “overflow
cloud” - IBM and Juniper Networks to install hybrid cloud capabilities
across IBM's worldwide Cloud Labs for customer engagements.

Built from extensive experience working with hundreds of clients in its 13
worldwide cloud centers, IBM had a cross-company portfolio of cloud
computing offerings for business, such as server capacity on demand,
online data protection, and Lotus e-mail and collaboration software. Analyst
firm IDC predicts that cloud computing services will represent a $42 billion
market by 2012; IBM is today announcing five new clients using its cloud
computing technologies and services.

For more information visit: ibm.com

Service Management Software Helps Ensure Business Continuity with Optimized
Use of Resources to Deliver on Increasingly Demanding Service Levels

IBM  announced Tivoli Storage Manager 6, a software designed to help customers
reduce operational costs by improving scalability and addressing the performance
of their storage management assets, cut capital expenditures by reducing duplicate
data to lower storage capacity needs, and simplify the overall management of their
data protection infrastructure. As part of IBM's Service Management strategy, Tivoli
Storage Manager 6 offers customers significant efficiency gains while improving
their ability to meet increasingly demanding service levels.

Tivoli Storage Manager helps customers address the issue of managing the tidal
wave of data growth with agility and speed. With data reduction capabilities,
scalability, performance and availability, the Tivoli Storage Manager family provides
support for the widest range of systems -- from laptops to mainframes -- for an end-
to-end data management solution for organizations of all sizes. It is also designed
to help customers effectively meet and improve service levels, while reducing risks
and energy consumption.

For more information visit: ibm.com

IBM Offers Enhanced Storage
Software That Boosts Scalability
and Addresses Performance

IBM announced an integrated approach for companies in major industries around
the globe to manage their converging business processes, physical and IT
infrastructures, networks and assets, and deliver new and improved services
known as service management.  New IBM Service Management Industry Solutions
help companies manage their dynamic infrastructures using a common platform
to get the most out of their smart assets, expand their businesses, and improve
customer service.

The lines between IT, network operations and business operations are blurring.
The physical infrastructure is becoming more instrumented, interconnected and
intelligent.  Companies are integrating their IT, operations, and business
infrastructures to deliver new services and products to their customers, like smart
heath care, smart energy grids, and integrated voice and data communications
services.  While other vendors focus on delivering IT services to users, IBM's
combined service management and industry expertise helps organizations manage

the collective sum of their IT, networks, physical assets, enterprise operations,
and respective business services within an integrated platform.  This approach
helps businesses better deliver new services to market while balancing cost
pressures with customer demands.

Rising operating expenses, increasing competition, infrastructure complexity and
declining budgets strain an organization's ability to deliver products and services
on time and against defined business goals.  The cost of a missed software delivery
deadline or downtime to business services, such as a retail website that crashes
during a peak time or poor video quality of a major sporting event, can be detrimental
in terms of competitive advantage and profit loss.  IBM's new service management
industry solutions integrate IT and operational assets such as manufacturing
robotic equipment, smart meters, radio frequency identification (RFID) technology,
point of sale devices, and telecommunications

For more information visit: ibm.com

IBM Announces Service Management Industry Solutions to Help Companies Drive
New Business and Consumer Services

IBM Unveils Building Blocks for
21st Century Infrastructure



IBM CUSTOMER NEWS

United Bank Limited (UBL) is one of Pakistan's largest private banks with a global strategic outlook and
a strong track record of growth. They have acquired the services of IBM GBS for implementation of an
Anti Money-Laundering solution, Mantas One. Mantas is widely accepted as one of the best AML solutions
in the market. This deal comes in line with the Banking Act which includes new provisions to combat
financial crimes.

The solution will help UBL meet stringent compliance standards, and effectively replace the existing
applications and manual processes.

IBM GBS is the first implementation partner for this solution in Pakistan. IBM GBS already has a successful
implementation of Mantas to its name in local market.

UBL Engages IBM GBS to Implement
Anti Money-Laundering Solution

Gul Ahmed recently selected IBM SurePOS 500 systems to run in their Ideas line of stores. The textile
giant of Pakistan increased the number of shops of their retail brand throughout Pakistan, bringing the
total to 18 outlets, with more in the pipelines for next year. The SurePOS 500 systems will automate Gul
Ahmed's transaction process and enhance customer services.

GBM Pakistan, an IBM Business Partner, implemented the Solution.

IBM Drives More 'IDEAS'

PTCL Uses IBM Solutions
Recently, PTCL chose IBM ISS Intrusion
Prevention Solution and IBM Email Security
Solution.

IBM was selected because of the reliability of
the products and the extended feature set
which no other competitor is offering in the
market.

The solution will allow PTCL to protect their
IT Network from any external attacks coming
through their internet gateway. It will also
provide pre-emptive protection, anti-virus, anti-
spam and content filtering services to PTCL's
internal email servers.

Inbox Technologies, an IBM Business Partner,
is serving the customer.

IBM and Mobilink: Partnering
for Security
Mobilink recently selected IBM's ISS Intrusion
Prevention Solution, designed to protect
against external attacks coming through
internal or external gateways.

IBM, the sole player in the market, was chosen
for its comprehensive feature set, established
presence, consistency and reliability in the
market.

Netsol, an IBM Business Partner, will deploy
the solution.

IBM ISS Security
Solutions Enters
Telecom Industry

In order to ensure the successful implementation of
customers' most critical and complex CRM initiatives,
Mobilink has undertaken a project involving the
implementation of a standard and integrated software
delivery platform based on leading tools from IBM
Rational.

The Rational tools will help Mobilink manage the
complexity of their IT project by improving the end-
to-end software lifecycle traceability and audit
readiness. The automated testing tools also ensure
timely and high quality releases of the project.

LMKR, an IBM Business Partner, is serving the
customer.

Mobilink uses IBM Rational
to Enhance Business

Allied Bank Utilizes IBM
Power System & Storage
Allied Bank Limited (ABL) selects IBM Power
System & Storage to run T24 core banking
application. ABL chose IBM because of the reliability
& scalability of the products offered with a clear
distinction of local support team, which no other
competitor is offering in the market.

ABL is one of the largest banks in Pakistan, with a
rich history of more then 60 years. It offers universal
banking services, while placing major emphasis
on retail banking.
The Bank also has
the largest network
of over 700 online
branches in
Pakistan and offers
various
technology-based
products and
services to its
diverse clientele.

GBM Pakistan, an
IBM Business
Partner is serving
the customer .



GBM Achieves Status as IBM
Authorized Training Partner (ATP)

An open house session was arrange by Software Productivity Strategies (SPS) in
collaboration with Academic Initiative for Information Communication students for
all HEC- recognised universities. The session focused on the IBM Academic Initiative
programme and its importance for technology students.

Open House Session Teaches
Students About Technology

IBM BUSINESS PARTNER NEWS

Gulf Business Machines (GBM), one of IBM's Premier Business Partners,
has achieved another milestone by becoming an IBM Authorized Training
Partner (ATP).

Under the IBM ATP program, GBM, along with IBM, will offer training
courses on IBM software products, hardware products, project management,
ITIL and courses on other IBM practices. The training will be delivered
through IBM certified instructors using official IBM course-ware and
methodology, ensuring that the same level of quality education can be
imparted locally as it has been globally. The customers will benefit from
the availability of high-end technical training locally thus saving on time
and traveling costs.

IBM recently deployed licenses for its Rational product portfolio at Mehran
University, Jamshoro. As a leading educational organization, Mehran
University has been aggressively looking to introduce the latest technologies
to its students, to ensure that they are well equipped with the right skills to
enter the job market. IBM took the lead and helped Mehran University
define areas that would help its students, such as acquiring skills in Solution
Life Cycle Management, Software Development, Testing and Quality
Assurance platforms.

IBM Helps Mehran University Stay
Abreast of Changing Technology

Interactive Convergence selected IBM's Tivoli Netcool and Monitoring solutions
to manage its data centers. IBM has a complete end-to-end infrastructure monitoring
solution, from networks to servers to applications.

As a result of the implementation, Interactive Convergence will be able to monitor
all the events in their data centers on a single screen. With strong root cause
analyses and performance management tools, they will be able to minimize, if not
pre-emptively avoid, any down time.

Interactive Convergence is a part of the Interactive Group, which provides turnkey
solutions for anything from automation to connectivity to complete outsourcing.
Interactive Group provides services to some of the top banks in Pakistan and has
state-of-the-art data centers all over the country.

Streamlining Performance: Interactive
Convergence Implements IBM Tivoli to
Manage its Data Centers

IBM Pakistan TownHall Meeting
At the Town Hall meeting 2009, IBM recognized the efforts and contributions made by the Employees and IBM Business Partners in achieveing objectives
in 2008.

Business Partner Awards
Inbox

Fastest Growing
Business 
Partner in 2008

(Ghias Khan)

Infotech

Highest Revenue
Contributor in
2008

(Nadeem Mailk)

GBM Pakistan

Top revenue
achiever in
‘System i’ in 2008

(Aziz Ahmed)

Techlogix

Best Software
Solution
Provider in 2008

(Salman Akhtar)

LMKR

Consistently
strong performer
in IBM Software

(Faisal Jamil)

Recently, Business Partner conferences were held in Karachi and Islamabad. The conference focused on IBM's road map for the year 2009 and stressed
on the strength of the IBM channels along with Business Partner incentives, initiatives, new campaigns and lead-generation mechanism.

IBM arranges Business Partner Conference

Uffaq Technologies won the The Blue Award
for 2008 followed by CORVIT, Computer
M a r k e t i n g  C o m p a n y,  B E S T E L
Communications, Catalyst IT Solutions,
and Kodvani Computers- who won the Best
Performance award in 2008.

The prestigious Best Salesmen awards
went to Aqeel Israr from LMKR, Naeem
Akhtar from CORVIT, Jawad Abbasi from
Synergy, Sadaf Hashmi from Silicon
Technologies, Amir Kodvani from Kodvani
Computers and Xeeshan Anjum from
Catalyst IT Solutions.

IBM arranged a five-day enablement
session on IBM Content Management
for Uffaq Technologies, an IBM Business
Partner. The training covered installation,
configuration and usage of IBM Content
Manager.

IBM Empowers
Partners at Content
Management
Session


