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*We use the expression ‘Web 2.0’ here because of its common usage, it is generally  
synonymous with the IBM term  ‘Situational Applications.’
This paper is a good introduction: 
http://www.oreillynet.com/pub/a/oreilly/tim/news/2005/09/30/what-is-web-20.html
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� Complex processes & systems

� Complex applications & interfaces

� Difficult to adapt quickly

� Large portion of IT budget spent on 
maintenance, not on new value add 
investments

����5
����
,���&����
���	��

�����
���
���������$

C������
�����



���
�
�!���
��
��

/��
�$�
�&
�-��

�
�
�
��

+����3&
�-��
�$���-�

��-��
3&
�-�

�$���-�

/����
�����
����

3&
�-�

�
������
3&
�-��

�$���-�

�>�������'�D�3,�%��

C��'>C3���4��,�+���,�



����������������	��" �������
��
	����

( ��������	
���#
$�� %�&������'�������"( �� ��"))* © 2008 IBM Corporation

��������	
������
���$
��
�&��������5
��������
���-�&�8�	��&�

4	
��)�*�(�������(	
��%�
�������


�	������������������������(�-��������	���;��-<

$����(��#�������"#�������������������#������������� �)



����������������	��" �������
��
	����

1) ��������	
���#
$�� %�&������'�������"( �� ��"))* © 2008 IBM Corporation

���5������
���8��
����
�����'����������
������&
��� �-
E ��&�5���������5���5
&��������&5����
&������������� �&�-�

Information On Demand 
to unlock the business value of 

information for competitive advantage

Empowering People
to share their passion and expertise, foster collaboration and innovation, 
and improve business efficiency, decision-making and responsiveness

Service Management
to enable innovation by reducing 

operational labor, improving asset 
productivity and quality of service

Software Lifecycle 
Management

to better govern the business process of 
software and systems delivery, enabling 

innovation at lower cost
Business Process Flexibility

to develop and rapidly deploy innovative business 
models with flexible, optimized processes

Built on an Open IT architectural foundation 
that supports integrating IT and business 

processes as linked services
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Oracle 3%

Sybase 2%

webMethods 3%
BEA AquaLogic 2%

Tibco 3%

Sun / SeeBeyond Egate 3%

SAP 3%

Other 20%

Microsoft 8%

53%
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Worldwide Services Oriented Architecture (SOA) Engine and Collaboration License, Services and Maintenance 
Market Shares, 2006 – Source: WinterGreen Research, April 2007 - SOA Engines and Components only
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Product Development 
Integration 
Framework

Service Provider 
Development 
Environment

Payments Framework 
for Financial Services

Information 
Integration 
Framework

Retail Integration 
Framework

Software 
Architecture for 

Energy & Utilities
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Reuters – June 18, 2007
“International Business Machines is banking on soft ware, 
which accounts for 20 percent of revenue but genera tes 40 
percent of pretax earnings, to lift overall profita bility of a 
company that spans computer hardware, services and 
software.”
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