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The story of Stockholm Trial Project 

� General election September 2002
– Social Democrat Government announced the “Stockholm Trial Project”

� Congestion Charges was one part of the trial 
– Contract signed with IBM July 2004

– Congestion tax was in operation 3 January 2006 – 31 July 2006

� Referendum and general election September 2006 
– Citizens voted for Congestion Chargers

– New conservative government announced the new policy of Congestion 
Charges

– Congestion Charges was re launched August 2007
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Objectives for the Stockholm Trial project

� Reduce congestion – reduce traffic volume by 10 – 15 % 

during rush hour

� To improve accessibility for buses and cars in the inner city 

� Improve the environment

Improved 
Public Transport

Services

New Park & Ride

Congestion Charges
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Charging Schemes Design

� Charging rules
– Charges in and out of the city centre

– Car owner is responsible for paying

� Exempted traffic 
– To and from the Lidingö island (8%)

– Taxis (8%)

– Environmental vehicles (3%)

– Buses over 14 tons (2%)

– Vehicles with disability permits (2%)

– Foreign cars (1%)

– Emergency vehicles (0%)

– Motorcycles
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Charging principles - Variable charges according to 
congestion level

� Car owner is responsible for tax payments

� Charge for traffic both entering and 

departing the charging zone

� No charges during low traffic periods and 

weekends

� Max charge 60 SEK per day (6 Euro)

10 SEK = 1 Euro
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Media was very critical before ”go alive”

System launching day

Focused on the expected chaos
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The Stockholm Congestion Charging Trial

RESULT – TRAFFIC IMPACT ››
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Number of passages reduced by 90 000 to 115 000 per  
day (20 – 25%) compared to the year before
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The traffic reduced on all types of road and far aw ay of 
the charging zone

Streets inside

Streets inside, large

Main roads inside

Cordon

Inner main roads

Outer main roads

Streets, outside

”Ring roads”
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Road traffic down 22%Noticeable less congestion and improved efficiency 

� Several studies show that travel times became visibly shorter

� Distribution traffic, taxi etc. (”Five deliveries instead of four”)

� Improved working conditions for bus and lorry drivers
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Road traffic down 22%The accessibility improved and the times spent in 
queues was reduced by 30-50% 
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Road traffic down 22%10-14% less emissions in the city centre improve he alth

Inner city
10-14% reduction

County
2-3% reduction

� Emissions are reduced in the 
populated area

� According to new findings, as much 
as 30 premature deaths can be 
saved (app. 300 living years)

� Climate effects large for a single 
measure

� One step towards national climate 
target
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Road traffic down 22%High incomer most affected – middle incomers 
changed most

High  -15%

Average  -30%

Average high -9%

Low  -6%

Average low -25%
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Road traffic down 22%All types of car trip was reduced

Work / schoolService

Shopping

Spare time

Other
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All expectations was exceeded!

Improvements also for non car users 

� 40,000 new daily public transport passengers

� Increased effeciency in the public buss transport operation 

� Taxi drivers increased revenue by 10-20%

� Inner-city retailers not negatively effected
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Immediate positive press focused on the huge impact

One day after
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The swing in the opinion came after 3 months
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Why is the Stockholm project a success?

Policy and scheme design

� The clear defined objective was exceeded

� The charging scheme was simple and fair 

� The impact was visible for everyone and 

well communicated

Technical system

� The users were well informed before the 

start

� The system worked from day one

� Very low number of errors generated by 

the system
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The main lessons from Stockholm Congestion 
Charging Trial

� Simple charging structure worked so well
� Effects happened and stabilised so quickly
� Congestion reduction could be seen by virtually 

everybody
� Many ways to adapt to the charges
� Change in attitudes was a suprice for everybody
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Unexpected supporters
“The demonstrated success of 
road pricing. 
Other major cities around the world, 
including London, England and 
Stockholm, Sweden most recently, 
have reduced congestion and 
improved throughput almost 
immediately through the 
implementation of congestion 
pricing strategies.”
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