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IBM Co-Marketing Funding Model for Business Partners

What Are IBM Co-Marketing Fundings?

Definition: are IBM’s contribution to IBM BPs  (Tier 1 / Tier 2) marketing 
activities.

Objective: help you more effectively sell IBM software and increase your 
business revenue.
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IBM Co-Marketing Funding Model for Business Partners

– Activities Suggested:
– Customer Seminars, teleseminars or webcasts. 
– Direct Mail (includes newsletters, product catalogs, direct

mail packages, self-mailers).
– Industry Trade Shows.
– Print Advertising (includes newspapers, price guides, 

brochures, handouts, fax bulletins, magazines, trade 
journals, circulars, literature and inserts).

– Promotional Materials.
– Radio & TV Advertising.
– Telemarketing.
– Integrated (multi-tactic) campaign.
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Requirements

Be Member of PartnerWorld (any level)
Has a (Country) Enterprise ID in PPS and is Active.
Has a PartnerPlan or Business Plan acorded with BPSSR
Be Enabled at IBM Lead Management System.
Must be willing to report leads generated in the activities.
Must promote IBM products in the activities.
Funds not to be used to pay travel expenses, speaker 
spenses, etc.. Only marketing activities.
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Co-Marketing Funding Models

Business Partner Driven
Co-marketing: IBM SWG  50% / BP 50%  
BP execute autonomously, claim money back and submit proof of 
performance and leads.

Agency Assisted
Co-marketing: IBM SWG  50% / BP 50% .  Administrative process 
will be leaded by Agency.
BPs execute tactic supported by an IBM selected marketing 
agency.
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Business Partner Driven
How it works
IBM Marketing receives detailed information of the activity

Type of Event, Products to be promoted, Type of Audience, etc..
Funds requested to IBM (USD $)

If approved by IBM:

BP receives notification and guidelines to proceed with formal request for fundings through 
IBM PartnerWorld 2007 Co-marketing Funds Website application.

Business Partner executes the activity autonomously.

BP pays upfront 100 % of the campaign costs and then claims 50 % back to IBM.

Business Partner sends Cover sheet, Director letter and proof of performance  via email.

Business Partner submits leads online to be loaded in IBM Lead Management System.

The Business Partner will update the leads with the Win Revenue when the sales close 
(successfully or not) in IBM Lead Management System.
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Business Partner Driven
How it works

IBM Business Partners …

can check at any moment the status of their co-marketing requests at Co-Marketing 
Funds Website Application.

receive notifications at every stage.
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Requesting Fundings through Website Application



IBM Software Group

9

From PartnerWorld, click on “Marketing” and then in “Co-funded marketing”

http://www.ibm.com/partnerworld
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Next Step – Click on “2007 co-marketing funds (Business Partner direct funding)”
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Click on “Co-Funded marketing application”
Link to Step 2
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Log in again using PartnerWorld UserID & Password
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Welcome Page – Select your language



IBM Software Group

14

Welcome Page – Click on “New Application” to request fundings for new activities
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Validation Page – Enter your IBM Enterprise ID and Zip Code
(security)

18SampleEntID
Postal-Code or NA if none At present, we are unable to use your IBM iReg 

ID and PW to validate your application, so we 
require you to enter your PartnerWorld 

Enterprise ID and your HQ's Postal Code. The 
postal code must exactly match the code as it 
is shown on your PW BP Profile. Include any 

spaces, dashes or extensions.

If you require assistance, please contact 
PWCS

http://www.ibm.com/partnerworld/pwhome.nsf/
weblook/cpw_index.html

http://www.ibm.com/partnerworld/pwhome.nsf/weblook/cpw_index.html
http://www.ibm.com/partnerworld/pwhome.nsf/weblook/cpw_index.html
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Funding Summary Page –

Select co-marketing funding model
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General Terms & Conditions Generales applicable locally
Read carefully this text, select the acceptance box and then click on “submit” before continuing. 
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Complete  the Application Form
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Confirmation Screenshot

BP Tracking Number
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Confirmation email 
Cc: IBM Responsible to approve the Application and Your BPSSR.
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Check at any moment your Marketing Applications and its Status at 
Welcome page.
Click on the tracking number (UCID) to see detailed information, cancel o edit your application 
before approval.
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If Approved by IBM, a notification email will be sent.

This is your  
authorization to 
execute the 
activity. 

Status will be 
updated  to 
“Application 
Approved” on la 
welcome page.
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Next Steps

Execute marketing activity. 

After execution, claim for reimbursement – links are available inside the approved 
application form.

Send documentation required and proof of performance.
Submit the leads generated.
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Demo: 

How to request co-marketing fundings

ftp://ftp.software.ibm.com/software/partners/emea/marketing/Comark
eting_Application_Process_R.exe
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Claim for Reimbursement Process – Business Partner Help Guide
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Steps to claim for reimbursement

This presentation shall help you complete a Claim through a 4 steps process:

Step 1 - Fill in tactic results, claim funds requested and completed activity date.
Step 2 - Read carefully your GEO specific requirements for claim reimbursement. 
Step 3 - Complete the GEO specific requirements using the On-line Claim Tracking Tool
Step 4 - Submit your documentation:

Supplier’s invoices
Director letter
Coversheet

To receive reimbursement, you also need to submit the customer opportunities.
To submit the opportunities, just click on Create Lead form from the application page.

Once a claim is approved, Business Partners are requested to submit a final invoice to IBM.
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Important notice to submit a Claim !

Please note that the person submitting the claim must be the person 
who applied for funding.

=> If the person / IBM Id is different, it will not be possible to proceed.
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You start from PartnerWorld – Same Location as with the Co-Marketing 
Application:

Marketing Resources => Co-Marketing funding => 2007 co-marketing funds (BP direct funding)
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Click on the link: claim form. 
Enter the IBM ID and Password and Click Ok
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Welcome Page
Click on the UCID you wish to fill a claim against

Please note: the application must be in “Approved by IBM” status
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To start the claim process, click  on “Create Claim Form”
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Step 1 – Fill in top portion of the form which indicates the results and
completed activity date for the tactic.
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To complete Step 1, click on the  submit button at the bottom of the form. 

Your claim is now submitted and the process to complete documentation can 
begin.
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Step 2 – Read this section to understand your Requirements and How To 
Complete Your Claim

Claim Requirements
Documentation that must be submitted
Documentation that is subject to audit
Submission within 60 days of completed 
activity date
Lead Requirements

How and where to send 
documentation
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Sample – Director LetterSample - Director  Letter
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Sample - CoversheetSample - Coversheet
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Example of Approved Claim eMail
Example of Approved Claim eMail
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Final Steps
Final claim steps – once the Documentation is Complete:

When all documents have a processor status of “Documentation 
Complete” or “Submission of Documentation Not Required” the status of 
the application is moved to “Pending IBM Approval”.
Once the claim is in a “Pending IBM Approval” status, the IBM Approver 
is notified and asked to approve or reject the claim.
After the IBM approver approves or rejects the claim, the claim status is 
updated on the database and an email is sent to the Business Partner 
confirming the status.
Invoice in Process: BPs will receive a final invoice request from the 
claim vendor. At this stage you are requested to create a final invoice to 
IBM
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THANK YOU!
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