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IBM Co-Marketing Funding Model for Business Partners

= What Are IBM Co-Marketing Fundings?

» Definition: are IBM’s contribution to IBM BPs (Tier 1/ Tier 2) marketing
activities.

» Objective: help you more effectively sell IBM software and increase your
business revenue.
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IBM Co-Marketing Funding Model for Business Partners

— Activities Suggested:
— Customer Seminars, teleseminars or webcasts.

— Direct Mail (includes newsletters, product catalogs, direct
mail packages, self-mailers).

— Industry Trade Shows.

— Print Advertising (includes newspapers, price guides,
brochures, handouts, fax bulletins, magazines, trade
journals, circulars, literature and inserts).

— Promotional Materials.

— Radio & TV Advertising.

— Telemarketing.

— Integrated (multi-tactic) campaign.
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Requirements

» Be Member of PartnerWorld (any level)

» Has a (Country) Enterprise ID in PPS and is Active.

» Has a PartnerPlan or Business Plan acorded with BPSSR
» Be Enabled at IBM Lead Management System.

» Must be willing to report leads generated in the activities.
» Must promote IBM products in the activities.

» Funds not to be used to pay travel expenses, speaker
spenses, etc.. Only marketing activities.
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Co-Marketing Funding Models

» Business Partner Driven
= Co-marketing: IBM SWG 50% / BP 50%

= BP execute autonomously, claim money back and submit proof of
performance and leads.

» Agency Assisted

= Co-marketing: IBM SWG 50% / BP 50% . Administrative process
will be leaded by Agency.

= BPs execute tactic supported by an IBM selected marketing
agency.
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Business Partner Driven

How it works

> IBM Marketing receives detailed information of the activity
= Type of Event, Products to be promoted, Type of Audience, etc..
= Funds requested to IBM (USD $)

> If approved by IBM:

= BP receives notification and guidelines to proceed with formal request for fundings through
IBM PartnerWorld 2007 Co-marketing Funds Website application.

» Business Partner executes the activity autonomously.

= BP pays upfront 100 % of the campaign costs and then claims 50 % back to IBM.

» Business Partner sends Cover sheet, Director letter and proof of performance via email.

= Business Partner submits leads online to be loaded in IBM Lead Management System.

» The Business Partner will update the leads with the Win Revenue when the sales close
(successfully or not) in IBM Lead Management System.
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Business Partner Driven

How it works

> IBM Business Partners ...

= can check at any moment the status of their co-marketing requests at Co-Marketing
Funds Website Application.

= receive notifications at every stage.
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2007 Co-Marketing Fundings

Requesting Fundings through Website Application

'ON DEMAND BUSINESS
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From PartnerWorld, click on “Marketing” and then in “Co-funded marketing”

E PartnerWorld - Business Partner support and resources - U.S. - Microsoft Internet Exp[urer

@ Back - -\-)

Iﬂ @ Li;j pSEErCh *Fauurit&s @ ﬁv .,i_;f = |_J .4‘3

: Links §

: Address |Q https: /fwvew-304.ibm . com fjctd900 2c/par tnerworld fmemhome jus findex. jsp

change arms of us

United States

Search

Services & solutions | Support & downloads | My account

IEM PartnerWorld
Marketing * Marketing
Selling « Campaign components
Technical = Current IEM campaigns

Training and certification . | __ .. 4 opportunities

1BM strategies Product shortcuts

Order and track « Downloads and CDs

products

. Hardware
e —— discounts/leases
News and . :ﬂnl‘urmatiun .
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= Lotus

Forms and agreements  Sy—teane Sakes

« BP Library
« Global Services

PartnerWorld program

Contact Pa rtnerWllirld _

« Market intelligence and planning

Collaboration » Co-funded marketing
Products « Marketing vendors
= IEM magazines
Solutions « Marketing training
Services L s ) :
offering. And it's still growing.
Industries

- LIA/BP reports
- iSeries and pSerias

i

rtner ecosystem. IBM has

its to PartnerWorld to make it easier
do business with us. Learn about the
Ir PartnerWaorld profile.
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rantage Offerings designed,
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iM Express Advantage Offerings
milestone of its 500th deployed

Business shortcuts Technical shortcuts

» Industry networks

- Wirtual Innovation

- WValue Package and Center
Options - Software trials and
» Small and Medium betas
Business information » Techline
« Co-marketing - Software support
opportunities knowledgebase

- Technical validations
- Develop and port
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Welcome
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=+ Update your profile
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= Find and team with
Business Partners

=+ Find a solution

| Unitad States  |%| @
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Country/ region ! Terms of us

Home | Products | Services & solutions | Support & downloads | My account

IBM PartnerWorld Marketing Co-funded marketing

Co-funded marketing

Marketing

- Campaign components | - Industry Networks discounted advertising package

: Discounts up to 60% for ISVs off standard advertising rates in more than
= Current IBM campaigns : oo . . ’ act W

4 160 high-profile industry and technology publications in more than 40 | == one [—I @
- Market intelligence and countries.

planning -
= Membership

*Leads E'”_d_ Eligible Busines= Fartners can execute IBM =olution-oriented campaigns > Undate mv oeofile
EE[FEILOITES based on allocated co-marketing funds and receive partial reimbursement . AL
Suza L=k =+ Update my

subscriptions

* Co-funded marketing

- Marketing vendors =+ 2007 co-marketing funds (Business Partner direct funding) - Europe,

Middle East, Africa

- IEM magazines =+ Update solution

Take advantage of co-funded marketing initiatives available to eligible

- Markeating training Business Partners. listings
Selling -+ E?D? co-marketing funds (using Marketing vendors) - Europe, Middle East, | | s bmit a client

i Africa . ) . . reference/success
e Eligikle Business Partners can execute IBM solution-criented campaigns
Training and certification based an allocated co-marketing funds delivered through a variety of =+ Get certified

P Marketing vendors that offer services at specially discounted rates. = Learn about and apply
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Click on “Co-Funded marketing application”
Link to Step 2

Country region

Home | Products | Services & solutions | Support & downloads | My account

IEM PartnerWworld Marketing Co-funded marketing

2007 co-marketing funds - Europe, Middle East,
Harleting Africa

- Campaign components

» Current IBM campaigns  [EM is pleased to offer co-funded marketing funds to eligible Business
- Market intelligence and Partners who have contributed to the success of IBM. Please see your IBM
planning representative or PartnerWorld Contact Services for more details on vour =+ Update my profile

ualification.
» Leads and q -+ Updata my

opportunities subscriptions
Web-based System!

* Co-funded marketing

) The enhanced Web-based interface includes a pre-populated marketing + Update solution
* Marketing vendors application plus the ability to view the status of your applications and claims listings
- IBM magazines online.

+ Submit a client
« Marketing training

We have worked diligently to make the participation process easy for you! reference/success
Salling But if yvou need help with your marketing application or claim, please contact | <. _oified
~ PartnerWorld Contact Services.
Technical + Learn about and apply
e ETN NS T e Vil Five easy steps to complete your marketing campaign for awards
Collaboration Step 1: Begin to plan your campaign by reviewing the marketing
: : F Collaborate
Products materials. We ha\_re alzo provided you a list of 1BM approved
colutions European marketing vendors, should you reguire them. % Find an IEMer
Services Step 2: Complete thq co-funded marketing application.]When applying, R
you will be a ditions. - rind = Business
Industries Partner sclution or

sarvice

. Sten 3: Once vour aoolication is anoroved. vou will receive a
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Log in again using PartnerWorld UserID & Password

Europe, Middle East and Africa

PartnerWaorld Ad _
PIX]

IEM strategies

Selling resources
Marketing resources

» Market planning and
research

= Campaigns

« Co-markating and
investment funds

» Business and channel
development

« Literature and logos

« Channel
communications

= Marketing training
= Awards

Products, services and
solutions

Technical resources and
support

Training and certification

Order and track
products

Events
News
Forms and agreements

PartnerWorld
membership

nd investment funds

200

Jpartnerworld/mem/mkt/software fcofunding
1M Business Work with Business
Parl User name: |ﬁ Bart Simpson| v| e Group. Flease [LEUGES
=E5 fail= on your -+ Find an IEM Business
Y9 password: | ssssaae | Partner
N ) _ .
EIEIEJ Eemember my passward process and - Find a solution
too I_BM middleware Team with other
soff =iness Partners Business Partners
to g b= a pre-
pop | K | [ G ] ptatus of your
app

Five easy steps to complete yofir marketing campaign:

1. Begin to plan your campaignpy reviewing the software materials. We
have also provided vou a listfof IBM approved marketing agencies

Complete the co-funded marketing application. When applying, you

ToOO PO T O STl T I

3. Once your application is approved, you will receive a confirmation e-
mail. ¥ou can now start executing your campaign.

4. The following documentation will be required prior to the payment of
claims: Input your customer cpportunities generated by this
marketing activity. Validated opportunities may be entered before
and after the 60 day claim deadline.

5. Submit your claim form for reimbursement.

Marketing materials to support Your campaign
Access Software marketing materials to find a wealth of IBM program and
brand materials to support wvour marketing campaign.

Need Help Executina?
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Welcome Page — Select your language

I oo

Home | Products | Services & industry solutions | Support & downloads | My account

IBM Co-Marketing Funding

» Brand solution

» Company Welcome to the 2007 IBM Business Partner Co-Marketing Funding Site

« Funding model

+ Partner group —= Select language
» Status
Select language
- Copy to clipboard
Contact PartnerWorld Select one @

Chine=ze (Simplified)
Chinese (Traditional)
English (US)

French (France)
German

Italian

Japanesze red
Korean '
Portuguese (Brazil)
Spanish (Spain)

Einess Partners would have received

e click on "Contaft Partnerworld" located at
En. We appreciatg your participation and

—+ —

|t e

3 Mew Application

Status of 2006 Marketing Applications. Click on the UCID for additional information.
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United States change Terms of use

I oo

Home | Products |

Services & solutions | Support & downloads | My account

“ IBEM PartnerWorld®

» Brand solution

s Company

» Funding model

= Partner group

» Status

» Copy to clipboard
IBEM strategies
Selling resources
Marketing resources

Products and
technologies

Co-funded Marketing

Welcome to the 2007 IBM Business Partner Co-Funded Marketing Site.

From this page vou will be able to do two things.

1. Create a new co-funded marketing application. Eligible Business Partners would have received
notification from IBM.

2. Check on the status of applications yvou have already created.
If at any time vou need assistance with this application please click on "Contact PartnerWorld" located at

the bottom of the navigation links on the left side of the screen. We appreciate your participation and
look forward to sharing in your success,

Technical resources and
support

0 Mew Application I

Training and certification

Order and track
products

Events
News
Forms and agreements

PartnerWorld
membership

Contact PartnerWorld

Status of Marketing Applications. Click on the UCID for additional information.

Date UCID « Status = Requested Company name « Geo &«
= 2007

01/02/2007 APAZO0010107 (Application) Application pending £500 Test 2007 Asia Pacific
Ed2006
Ed 2005




Terms of use

United States change

I

Home Products

IEM strategies
Selling resources
Marketing resources

Products and
technologies

Technical resources and
support

Training and certification

Order and track
products

Events
News
Forms and Agreements

PartnerWorld
membership

Contact PartnerWorld

About IEM Privacy

Services & solutions

Support & downloads My account

IBM Partner Co-funded Marketing - Validate Eligibility

In order to grant you access to the co-funded marketing application, please enter
yvour company's Enterprise ID and the postal code for yvour main office. If yvou do not
know your Enterprise ID, please contact your IBM marketing representative.

The field=z indicated with an asterizk (*) are required to complete this transaction. If
you do not want to provide us with the required information, please use the "Back”
button on your browser to return to the previous page, or close the window or

browser zes=ion that is displaying this page.

Enterprise ID *

Headquarters Postal code *

° Submit

Contact

18SampleEntID

Postal-Code or NA if none At present, we are unable to use your IBM iReg

ID and PW to validate your application, so we
If vour locatien does not have postal codes require you to enter your PartnerWorld

"NA", Enterprise ID and your HQ's Postal Code. The
postal code must exactly match the code as it
is shown on your PW BP Profile. Include any

] .
Lo spaces, dashes or extensions.

If you require assistance, please contact

By cIi_l:king "Eul::mit"_ you agree that IBM may process PWCS
data in the manner indicated as described in the Privai ]
below. http://www.ibm.com/partnerworld/pwhome.nsf/

weblook/cpw_index.html

15
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Funding Summary Page —

Select co-marketing funding model

United States change

Terms of use

Search

Home | Products |

Services & solutions |

Support & downloads

| My account

« IEM PartnerWworld

IBM Partner Co-funded Marketing - Funding
Summary

« Brand

» Date

» Funding Model

- Partner Group

» Status

» Copy to Clipboard
IBM strategies
Selling resources
Marketing resources

Products and
technologies

Technical resources and
support

Training and certification

Order and track
products

Events
News
Forms and Agreements

PartnerWorld
membership

Contact PartnerWorld

Select the radio button for one of the below Funding Models and click submit

Yearly Funding Summary for Transaction Test - (USS figures)

00|00 |0

Funding IBEM
Business Unit

Software Group

Server Technology Group
OBZ EMEA Agency

Server Technology Group

VAD

Funding
Madel

Registerad
Registerad
Registerad
Registerad

VAD

Total Remaining
Allocated Total Pending YTD Approved Funds
for 2006 IBM Approval By IBM Available
$22000 30 $111 $21889
$25000 %0 $111 $24883
$55000 %0 $672 $54328
$26500 %0 $1111 $25389
£99935  $2139 £33 £97767

Our records indicate that you are located in Americas / Central /

The information entered abowve will not be shared with any other IBM programs.

By clicking Submit, vou agree to the following:
1) IBM may process your data in the manner indicated as described in the Privacy link below.
2) This application may =end you email notifications regarding the status of vour application.

° Submit
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General Terms & Conditions Generales applicable locally
Read carefully this text, select the acceptance box and then click on “submit” before continuing.

United States change

Home | Products | Services & solutions | Support & downloads | My account
« IBM PartnerWorld
Co-funded Marketing
_ Our records indicate that you are located in: Asia Pacific \ Australia & New Zealand \
- Brand Australia
= Date

) Terms and Conditions - Asia Pacific - Registered Co-Funding
» Funding Model

+ Partner Group Updated: 28 January 2005
* Status Business Partner participation in co-funded marketing activities

- Copy to Clipboard Business Partners who have IBM contractual relationships that provide marketing funds as a component
of the agreement are not eligible to receive funds under this program. (Examples may include ISVWs with
SII contracts and IEM Global Alliance Business Partners). If vou are not sure if vou qualify, please
Salling resources contact your IBM representative.

IBM strategies

S SR SEETLoEEs Approval to conduct a Business Partner's co-funded marketing activity is contingent upon adherence to

Products and the following terms and conditions. Please read carefully.
technologies
_ 2005 Terms and Conditions
Technical resources and
support Marketing program tactics must be formally approved by IBM prior to program execution. Approval will
Training and certification be provided by email and will specifically reference the application for which you have been approved to

everute. Cn-funded marketinng tactics are defined as thnse tactics that aid the Business Partner in
Order and track

products /Mwmf P gl e N b - gl e g o S Wy
Events b

2 Reimbursement checks will be payable to the IBM Business Partner company name as listed in your
EE '+ Business Fartner Profile and will be sent to the address listed for the "Business Contact”.

Forms and Agreement
Terms and Conditions are subject to change.
PartnerWorld

membership

Contact PartnerWorld [11 accept the terms and conditions outlined abave

1 ° Submit

¢

T W N

About IBM Privacy Contact
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Complete the Application Form

Home |

Products |

Services & solutions |

Support & downloads | My account

+ IBM PartnerWorld
- Brand

- Date

- Funding Model

- Partner Group

- Status

= Copy to Clipboard
IBM strategies
Selling resources
Marketing resources

Products and
technologies

Technical resources and
support

Training and certification

Order and track
products

Events
News:
Forms and Agreements

PartnerWorld
membership

Contact PartnerWorld

Co-funded Marketing - Application For Funds

The fields indicated with an asterisk (*) are required to complete this transaction; other fields are
optional. If you do not want to provide us with the required information, please use the "Back" button on
wour browser to return to the previous page, or close the window or browser session that is displaying
this page.

Business Partner Information - test, Enterprise ID: LATest

Name * |
Email *

The fields indicated with (£) indicates a numbers onl
Funding Request - US$ figures

]

Phone = 2

Remember me

values are in US§.

field - All curren

Total Cost of Marketing
Tactic (#)

Funds Request from IEM |:| . . N
(£) * Available at time of application: $1,000

Activity/ Event Information
tart date * 2
(mm/dd/yyyy)
Linux solution *

End date *
(mm/dd/yyyy)

01/31/2006

|Select choice

Primary IBM Brand * 12| Sglect choice

Secondary IBM Brand | galect choice W

Activity Type *

Estimated invitees, end
user touches or calls |
C#) *
Estimated leads () * |

Location * | |

Estimated responses | |
or attendees (#) *

Select choice v

Estimated win revenue |

()=l

Industry * |Select choice

VAD“‘

Authorize IBM to share
application detail with
selected VAD

|Select choice

|Select choice

Brief Description *

The information entered above will not be shared with any other IEM programs.

By clicking Submit, you agree to the following:
1) IBM may process your data in the manner indicated as described in the Privacy link below.
2! This application may send you email notifications regarding the status of your application.

Submit




| IBM Software Group

Confirmation Screenshot

usiness Farcner 1] ng - T rer

File Edit View Favorites Tools Help

eﬂack. - o B @ t.{;] pSearm *Favorit&s QMedia @ @" F}_; D 43

Address |@ https:/ffadoms 1. austin.ibm. com fcofundedjcofundedmarke tingtest. nsff§StaticContent /A fter ApplicationSubmitReturnToHome

: Links @ Search the Web with Lycos @ 1EM Business Transformation Homepage @ IEM Internal Help Homepage @ IBM Standard Software Installe

United States chant Terms of

| Products Services & solutions

| Support & downloads | My account

Your Application form has been submitted.

Ifyour browser does not automatically redirect after 20 seconds, click here to go back to the Welcome screen.

IBEM strategies
Selling resources

Marketing resources

Products and
technologies

Taechnical resources and
support

Training and certification

Order and track
products

Ewvents
News
Forms and Agreements

PartnerWorld
membership

Contact PartnerWaorld

Privacy Contact
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Confirmation email
Cc: IBM Responsible to approve the Application and Your BPSSR.

[New Memo J{ Reply - || Reply To All+ [ Forward ~ J{ Delete [ Follow Up ~ J[ Folder ~ | Copy Into New - || Chat ][ Tools ~/

Alan_l epofsky/Cambridge/IBM%CH To |2 alan_lepofsky@us.ibm.com

AMMELSMEKT&lotus.com

cC Hal_Traver/DenverBM%IBMUS,  _John_Curran/Dallas/IBM@Eus.ibm.com

01/08/2005 02:06 PM -

Subject |IBM Software Group Co-funded Marketing IUGID: AGAEQN110705 confirmation I

of application.

I D LD oI e roay IBM Software Group Co-funding application for
LlleCorp, requesting 5100ﬁ5 been processed and is now pendi

T I o Ui Lo ing number for this application iq AGRAEO110105.
At any time, wvou can check the status of yvour application by going to the
IEM Software Group Co-funding web site: http://www.ibm.com/NeedFinalURL and

clicking on the tracking number. ©Once your application has been approved,
vou may proceed with the execution of your co—-funded marketing tactic.

L2 a reminder, in completing the application vou agreed to IBM's co-funding
Term= and Conditions. You may review these Term=s and Conditions by
clicking on the Terms and Conditions button at the bottom of wvour
application status page. If at any time yvou feel you can not fulfill these
reguirements, you may cancel your application form by clicking on the
'Cancel application' button located at the bottom of your application
status page.

We appreciate yvour investment in IBM software and wish vou the best of
success in generating the leads and revenue that you have forecasted.
Please direct any gquestions to your IBM representative.

Best Regards,
IEM Software Group Co-Funding Program
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Check at any moment your Marketing Applications and its Status at
Welcome page.

Click on the tracking number (UCID) to see detailed information, cancel o edit your application
before approval.

United States change

Home | Products |

Services & solutions |

Support & downloads | My account

+ IBM PartnerWorld®

- Brand solution

s Company

» Funding model

- Partner group

= Status

« Copy to clipboard
IBM strategies
Selling resources
Marketing resources

Products and
technologies

Technical resources and
support

Training and certification

Order and track
products

Events
News
Forms and agreements

PartnerWorld
membership

Contart PartnarWorld

Co-funded Marketing

Welcome to the 2007 IBM Business Partner Co-Funded Marketing Site.

From this page vou will be able to do two things.

1. Create a new co-funded marketing application. Eligible Business Fartners would have received
notification from IBM.

2. Check on the status of applications yvou have already created.

If at any time you need assistance with this application please click on "Contact PartnerWorld” located at
the bottom of the navigation links on the left side of the screen. We appreciate your participation and
look forward to sharing in your success.

@ Mew Application

Status of Marketing Applications. Click on the UCID for additional information.

Date UCID Status = Requested Company name « Geo «
=l 2007
I 01/02/2007 APAZD010107 (Application) Application pending $500 Test 2007 Aciz F’acifid
Ed 2006
Ed 2005
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If Approved by IBM, a notification email will be sent.

This is your
authorization to
execute the
activity.

Status will be
updated to
“Application
Approved” on la
welcome page.

i IBM Software Group Co-funded Marketing - UCID: AGAEG1 10105 approved. - Lotus Notes
File Edt Vew Creats Actons Window Help

Jlﬂ%{}IuIE}'ﬁ?E§%Q] B RITEITD llm w=%= M0

@@@@@@ﬁﬁ

£ Alan Lepofsky/Cambridge/IBM Te g&lﬁ_iemhh@#-ibfﬂ.tw
07170872005 02:30 PM - Hal TraverDerverlEMEIEMUS,  John CurranDallas1EMEEMUS
boo

Subjest |IBM Sofware Group Co-funded Marketing - UCID: AGAEQ110105 approved,

Clongrandlations, your IBM Safhware Group Co-fanding Marketing app]j;:a]iolll'ﬂ]]}: AGAEDT110105 | has been &uved You may nowr proceed
with the execution of this tactic, Once veur approved achivity 15 completed, 5 Co-fundad hlarketing site to

complete the clam form The claim form will become svalable the weele of Aprl 4th

Clanns mmst be submutted withan &0 days of the completion date of the tactic, Tow will be ehgible Sor S0 of the related tachc expenszes vp to the
application approved armeimt of $3000, Az an examgle, if you were approved to receive a clam amount of $3000, clam docimmentation mogt support the
wwaicing of 10,000 m related expenses

Leads associated wath tlis tactic must be entered prior to payment of the clavn, Leads can be entered at any fune after tachic execubon

For your mformanon, the followmg will be regured when you subot gour clam for
Actual number of touches created bar vour tachic

Aetoal nuraber of cesponses created by your tacke

Lemal nusober of leads created by your tactc

Letal revenue opporfunsty created by wour tachic

Actal Complebon Date of vour tachc

Bequested claim reimbaursement up to the amount approved for thoe TICTD

At the zame tme you complete the clam form, you wall also have an opportumty to submst supportmg claom documentaton. Tou will have the ophon of
prewmdmg thaz mfarenation by mal, B or electronscally. All relevant contact mEarmaton will be prended an the clam form

We look forward to hearng about your progress and thank you for your participation.

If gou hane any questiong, please contact yeur (B0 representative.
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Next Steps

= Execute marketing activity.

= After execution, claim for reimbursement — links are available inside the approved
application form.
» Send documentation required and proof of performance.

» Submit the leads generated.

United States c

Home | Products | Services & soluti | & d loads | My account

+ IBM PartnerWorld

Co-funded Marketing - Application For Funds

= Brand

Owverall Application
slE=is Status: Approved
. Funding Modal

UCID: APANOO30206 - Vendor Name: Motivation Asia
+ Partner Group

- Status Read Terms and Conditions Create Claim Form
. Copy to Clipboard Create Lead Form
IEM strategies The fields indicated with an asterisk (*) are required to complete this transaction; other fields are

optional. If yvou do not want to provide us with the required information, please use the "Back"” button on
wour browser to return to the prewvious page, or close the window or browser session that is displaying

Marketing resocurces this page.

Business Partner Information - Hal Demo, Enterprise ID: 18DemoIBM
Products and
e Name * Hal Traver Phone * 303-773-7734
Technical resources and Email * hjtraver@us.ibm.com
support

Training and certification ST LT R TTEC S R U A= 0 7a [T

Order and track Total Cost of Marketing $10,000

roducts
= Tactic (#)*
Er=ri= Funds Request fi 1BM _ . L
e (;) .su rem $5,000 Available at time of application: $25,000

Forms and Agreements
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Demo:

How to request co-marketing fundings

ftp://ftp.software.ibm.com/software/partners/emea/marketing/Comark
eting_Application_Process_R.exe
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2007 Co-Marketing Funding Website

Claim for Reimbursement Process — Business Partner Help Guide

'ON DEMAND BUSINESS

© 2004 IBM Corporation
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Steps to claim for reimbursement

This presentation shall help you complete a Claim through a 4 steps process:

= Step 1 - Fill in tactic results, claim funds requested and completed activity date.

= Step 2 - Read carefully your GEO specific requirements for claim reimbursement.

= Step 3 - Complete the GEO specific requirements using the On-line Claim Tracking Tool
= Step 4 - Submit your documentation:

» Supplier’s invoices
» Director letter
) Coversheet

= To receive reimbursement, you also need to submit the customer opportunities.
= To submit the opportunities, just click on Create Lead form from the application page.

= Once a claim is approved, Business Partners are requested to submit a final invoice to IBM.
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Important notice to submit a Claim !

= Please note that the person submitting the claim must be the person
who applied for funding.

=> If the person / IBM Id is different, it will not be possible to proceed.
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You start from PartnerWorld — Same Location as with the Co-Marketing
Application:

Marketing Resources => Co-Marketing funding => 2007 co-marketing funds (BP direct funding)

Partneritarld W

Home Products Services & solutions Support & downloads My account

IBM Partnariorld

Selling resources Pa rtn e rWO rl d ®

Marceting resources I + Marketing resources wyation that matters. How do you

. help them differentiate? Learn how
Technical resources and |+ Carmpaign Cormponents stion, open standards and integration
support « Current IBM campaigns tangible buzinezs value,

Training and certification [|* Market intelligence and planning [5¥I) iz a new incentive and rewards

earlines rultiple different programs.

Products, services and

colutions » Co-rmarketing funding

IBM Partnerworld > Marketing rezources > Co-marketing funding

% Co-marketing funding

» Marketing vendors |

Industies

- IBM ragazines Selﬁng FESOUFCES

. . . . .
e Marketing training Ma"ketﬂq resources -+ Industry Metworks discounted advertising package
Order and track . Campaidhe cornponants Disu:u:n__lnts up to 60% for ISYs off standard au:l_ver‘?:ising rates in more than
d %5 160 high-profile industry and technology publications in more than 40
nennrts « Current IBM earmpaigns countries,
» Market intellige.ﬁse and 5
planning .', Eligible Business Partners can execute IBM solution-oriented campaigns
o Leads amd O based on allocated co-marketing funds and receive partial
opporunities e reimbursement fram IBM.
- Co-rnarketing funding =+ 2006 co-marketing funds (Business Partner direct funding) - Europe,

Markati q Middle East, Africa
* Marketing wendaors ARE advantage of co-TUnaed Markenng nianves arananie o engione

- IBM rmagazines Business Partners.
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Click on the link: claim form.
Enter the IBM ID and Password and Click Ok

Five easy steps to complete your marketing campaign:

1.

Beqgin to plan your campaign by reviewing the software materials, We
have also provided you a list of IBM approved marketing agencies,
should you require them,

Complete the co-funded marketing application. When applying, you
will be asked to agree to the terms and conditions,

Once your application is approved, you will receive a confirmation e-
mail, Tou can now start executing your campaign.

The following docurnentation will be required prior to the payment of
claims: Input your customer opportunities generated by this
marketing activity, '-.-'aln:late::l opportunities may be entered before
and aﬁ:er thg deadllne

Connect to www-03.ibm.com

it

Jpartnerwoarldfmem mkk/software/cofunding

User name: | € ibmid@partnerworld, com o

Basswiord; | TIITITY

[ ]remember my passwaord

| ok

J[ Cancel ]
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Welcome Page

Click on the UCID you wish to fill a claim against

Please note: the application must be in “Approved by IBM” status

Co-funded Marketing

Welcome to the 2006 IBM Business Partner Co-Funded Marketing Site.

From this page you will be able to do two things.

1, Create a new co-funded rmarketing application. Eligible Business Partners would have received
notification fram IBM,

2, Check on the status of applications you have already created,

If at any time vou need assistance with this application please click on "Contact Partnerworld" located at
the bottorn of the navigation links on the left side of the screen, We appreciate your participation and
lnak forward to sharing in your success,

° New Application

Status of 2006 Marketing Applications. Click on the UCID for additional information.
|| | |

L | |
Date UcCID - Status = Requested Company Mame « Geo -
Ezoo06

13/02/2006 MEDLOOS0Z206 (Application)  Approved By IBM $2,000 Dermo by Hal EME&
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To start the claim process, click on “Create Claim Form”

United States change Terms of u

Search

Home | Products |

Services & solutions | Suwpport & downloads | My account

+~ IBEM PartnerWorld

Co-funded Marketing - Application For Funds

IBM strategies
Selling resources
Marketing resources

Products and
technologies

Technical resources and
support

Training and certification

Order and track
products

Ewvents
News
Forms and Agreements

PartnerWorld
membership

Contact PartnerWorld

Owerall
Status:

Application

Approved =

UCID: AGCZEDDS0305 - Vendor Mame: Harte Hanks

Read Terms and Conditions Create Claim Form

Business Partner Information - Test VAD Americas, Enterprise ID: Peggyl

Hal Traver
hjtraver@us.ibm.com

Name * 303-841-2203

Email * !

Phone *

Funding Request - US% figures

Requesting (2] * $2,500 Available at time of application: $47,500

Activity f Event Information

Start date * End date *

03/22/2005 03/31/2005
(mm/fddyvyyvy) (mm/ddvvvy)
Linux =olution * fes
Software Brand * DB2
Zoftware Brand Solution DB2 Information Integration
Activity Type * Seminar Solutions Location * Midwest
Estimated invitees, end .
user touches or calls () 2000 Estimated responses or

e attendees (1%

Estimated leads (£) * 15 ﬁtimat&d revenue (£) * £300,000
Industry * Industrial Sector

VAD * -MA-

Brief Description * test
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Step 1 — Fill in top portion of the form which indicates the results
activity date for the tactic.

and

United States change

Home | Productis |

Services & solutions | Suwupport & downloads | My account

+« IBM PartnerWorld
Co-funded Marketing

IBM strategies

Selling resources
Marketing resources

Products and
technologies

Technical resources and
support

Training and certification

Order and track
products

Events
News
Forms and Agreements

PartnerWorld
membership

Contact PartnerWorld

Co-funded Marketing - Claim Form

Claim Status:
Mew =

UCID: AGCEQDDS0305 - Vendor Name: Harte Hanks - Activity Type: Seminar Solutions

Claim Form — 4 Step Process

Step 1 — Fill in tactic results, claim funds requested and completed activity date.

After completing step 1 you can begin the claim process by clicking on the submit button at the bottom

of this form. This will mowve the claim to a submitted status and notify the claim processor of yvour intent
to file a claim against this application. Step 3 must be completed before the claim can be submitted for

payment.

The fields indicated with an asterisk (¥) are required to complete this transaction; other fields are
optional. The fields indicated with (#) indicates a numbers only field - All currency values are in Uss$. If
vou do not want to prowvide us with the required information, please use the "Back"” button on your
browser to return to the previous page, or close the window or browser =ession that i= displaying this
page.

Business Part

er Information - Test VAD Americas, Enterprise ID: Pegg

Mame * Hal Trawver Phone * W
Email * |hjtrauer@us.ibm.cu:um | Remember me

Invitees, end user touches or calls * (&) 2,000

Responses or attendees * (£) | | 200

Leads = (=) | | 15

Revenus = () | | $300,000

Funds requested * (£) | | $2,500

Completed activity date (mm/ddfyyyvy) D3/31/2005
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To complete Step 1, click on the submit button at the bottom of the form.

Your claim is now submitted and the process to complete documentation can
begin.

Miscellaneous

Flease use this field to provide any other comments vou would like: (Flease date all comments)

Step 4 - If in any of the sections above you indicated that vou would be supplying
documentation via email, than please click on the link below.

Click here to create email with required attachments

\ Submit By clicking "Submit" wvou agree that IBM may process your data in the manner
ubmi indicated as described in the Privacy link below.
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Step 2 — Read this section to understand your Requirements and How To

Complete Your Claim

= Claim Requirements

» Documentation that must be submitted
» Documentation that is subject to audit
» Submission within 60 days of completed

activity date
» Lead Requirements

= How and where to send

documentation

EMEA GED Specific Requirements for Claim Reimbursement

This form is for qualified IBM Business Partners to claim reimbursement for a completed and approved
IBM Co-funded marketing activity.

The following documentation must be submitted for claim reimbursement:
» Director Letter - Sample available with Claim Tracking Tool

s Cover Letter - Sample available with Claim Tracking Toal

» Supplier Invoices

The following documentation must be maintained on site for two years.:
# All Proof of Performance documentation listed on the Claim Tracking Tool

Important: Co-Marketing Operations will notify you if Proof of Performance documentation
submission is also required for claim reimbursement. Please do not forward Proof Of
Performance documentation unless specifically requested to do so by Co-Marketing
Operations.

After submitting your claim in step 1, you will be sent an automated e-mail that will confirm the receipt
of your claim request. Claim processing may take 3-4 weeks, and involves an IBM verification of the co-
funded marketing activity and the submission of all required documentation. Claims must be submitted
within 60 days of the cormpleted activity date or by December 16th, whichever is earlier to qualify for
reimbursernent.

The requested claim amount can equal 50% of the total cost of the activity up to the approved
application amount. For example, if the activity cost $10,000, you would be eligible to submit a claim for
up to §$5,000 ar the approved application amount if the approved amount is less than $5000.

Claims can be tracked utilizing the following On-line Clairn Tracking Tool, You and the claims processor,
o Marketing Operations, can use this tool to comrmunicate claim information and track your claim
status. The tool will indicate the status of docurnentation that must be submitted. To submit
electronically, you can use the email submission feature located as step 4 at the bottorn of this form.,
“You can also fax {please retain your fax report for proof of sending) or mail your docurmentation
as follows:

sSend related materials via fax to:
353 1 8153587 or 353 1 8153388, Attn: Co-Marketing/SWG BP Operations

Send related materials via mail to:
Co Marketing Operations

DEW BP Incentives

Custarmer Fulfillment

IBEM POL

Building &

Darnastown Industrial Estate
Mulhuddart

Dublin 15

Ireland.

once all documentation is complete, Co Marketing Operations and IBM will check to ensure
leads have been submitted for this UCID prior to forwarding the claim for IBM approval. If
leads have already been submitted, no further action will be required on your part.

After IBM has approved your claim, you will be notified via e-mail and Co Marketing Operations will
forward your claim for payment. If you have any concerns about your claim or status, please use the
following e-mail for your questions: SWG_CoMarketing@uk.ibm.com. (This e-mail is for claims only
and not for co-marketing prograrn questions.) Don't forget to use the Unique Control Number noted at
the top of this form for reference with each query!
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Sample - Director Letter

ON BUSINESS PARTNER'S COMPANY HEADED PAPER

For the Attention of SWS Co-Marketing
Co Marketing Operations

D= BP Incentives

Zustomer Fulfillment

IBM PDOL

Building &

Damastown Industrial Estate
Mulbuddart

Cublin 15

Ireland.

Reference : Unigque control claim reference (XXX EEY

I hereby confirm that {Company name) has organised & completed the following marketing activity, as outlined in our partner
plan entry (reference)

Activity name f line item

Activity date

I confirm that all invoices submitted (as per our completed Caover Sheet) relate to the costs incurred for the event. I understand
that by signing this document I am taking responsibility for the accuracy of the abaove claim related information and that this is
subject to audit by IBM if deerned necessary. Any misrepresentation may result in a subsequent rejection or reclaim of payrments

related to the claim.

Signed by

Either :

Finance Directorf Company Secretary fOperations Director
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Sample - Coversheet

Proof of Performance - EMEA Claim Form Coversheet

SWG Co-Marketing Proof of Claim Coversheet

(To be completed in Business English, printed, signed, and returned by fax by an authorised Company Employee of the Business
Partner named)

Action: Please complete the following form and table to provide the WG Co-Marketing team with the correct and accurate
details reguired in order to process the claim. Within the table please provide a summary corresponding to each individual piece
of documentation submitted to support the claim.

Unique Claim Control Reference:

Business Partner Name:

Invoice Number f Description of invoice/document activity
Document Reference related to the claim

1
|2

{Met)

Currency ‘Amuunt

| | |
| | |
| | |
| | |
5 | | |
| | |
| | |
| | |
| | |
| | |

[10
Additional Comments (if appropriate):

I confirm that the abowve information is true and correct. T also understand that by signing this document T am taking
responsibility far the accuracy of the abave claim related infarration and that this is subject to audit by IBM if deemed
necessary, &ny misrepresentation mav result in a subsequent rejection or reclaim of payments related to the claim.
Signature: Print Name:

Title:

Date:

Fax MUMBER: +353 1 5153587
(Please mark the fax for the attention of the SWG Co-Marketing Team)
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Example of Approved Claim eMall

Hal_Traver/Denver/IBM%CHANNELSMKT&nr To |[Hal Traver/Denver/|BM@&IBMLS, Marge_Simpson®%ChannelsMkt@nreading.ibm.com
eading.ibm.com

| New tema |[ Reply - || Reply To All - || Forward || Delete || Folder - || Copy Into New ~ |[ Tools ~ || Change Document Expiration

Hal_Traver/Denver/|EM%IBMUS&nreading.ibm.com,

041042005 03:06 FM % | Janet_Jones/DallasIBM%IBMUS@nreading.ibm.com
Please respond to boc
Co-funded Marketi
L Smena . |IBM Software Group Co-funded Marketing - Test Jane! - UCID: AGCEQ110405 - Claim Form
This document expires on 07/09/2005 Subject

Pending Lead Submission.

This email is to confirm that all required documentation for vour claim, UCID number AGCE0110405, has been received and accepted. A check will now
take place to ensure that leads have been submitted for this tactic prior to final approval by IBM. Once approved, you will receive another email indicating
that vour claim is approved and has been forwarded for payment.

Best Regards,
IBM Software Group Co-Funding Program
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Final Steps
= Final claim steps — once the Documentation is Complete:

» When all documents have a processor status of “Documentation
Complete” or “Submission of Documentation Not Required” the status of
the application is moved to “Pending IBM Approval”.

» Once the claim is in a “Pending IBM Approval” status, the IBM Approver
Is notified and asked to approve or reject the claim.

» After the IBM approver approves or rejects the claim, the claim status is
updated on the database and an email is sent to the Business Partner
confirming the status.

» Invoice in Process: BPs will receive a final invoice request from the

claim vendor. At this stage you are requested to create a final invoice to
IBM
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THANK YOU!
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