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21st Century Work Space
Notebook, Smartphone, Wireless Broadband
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Smarter Working Study ïKey Insights
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Productive Information Work Behaviours

Deliberation & 

Contemplation

Secluded not Office
Immersion

Open Plan Office

Reflexive

Thinking

Busy/Public Areas Refuelling

Away from Office

Joining Forces

Memorable & away 

from Work Zone 

Birth of Idea

Alone

Stimulated

Fission-Fusion

Together



NEW SPACES TO WORK

Beyond Private, Team, Landscape/Open Plan Offices and Meeting Rooms



A Place To Work?A PLACE TO WORK?

Work activities

Making the most of itPotential pitfalls to avoid

Personal style

Neutral 

Ground

Work activities

Making the most of itPotential pitfalls to avoid

Personal style

Neutral 

Ground

Informal 
meetings

Looking for a 
change of scenery

ÅNot ideal for confidential meetings 
or work

ÅStrangers coming and going can make 
it hard to stake and maintain a 
territory

ÅCreate your own ôbubbleõ in which to 
work, and enjoy activity around you 
without being distracted by it

ÅUse the background hubbub to mask 
your own conversations

Meetings with 
clients or 

third partiesSemi-engaging 
individual work

Want ônon-corporateõ 
backdrop to meet in

Want ôanonymityõ 
rather than ôprivacyõ

Externally inspired, 
individual work

ÅChoose locations to be 
memorable for important 
meetings

TOPOLOGY OF WORK ïFIND YOUR SPACE ïCHEAT SHEET
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21st Century Work Space
Notebook, Smartphone, Wireless Broadband

UNIFIED COMMUNICATIONS  &  HEADSETS
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Work has changed ïWeôre mobile

The city is our office

By 2011 more than 50% will 

be mobile in US / W.Europe
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WorkSnug

WorkSnug provides a guide to the nearest and 

best places to work in cities.

Our teams visit and review workspaces. 

Thereafter the community takes over.

WorkSnug is building the first global community 

for mobile workers 
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Product

Prague Bar & Cafe

1.36 miles

10 Kindsland Road

Free Wi-Fi? - Yes Pearlôs Place

2.3 miles

96 Lavender Place

Free Wi-Fi? - Yes

Product
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Website
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Website



15

TOPOLOGY OF WORK ïTAKE AWAY

More than half of information/knowledge workers

work better NOT @ Desk, in Office, from 9-5

Each professional has to discover his portfolio of 

workspaces best for his job and personal work style

Professionals will often work in poor acoustic spaces

Headsets essential for high-fidelity communication
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Smarter Working Study ïKey Insights
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Smarter Working Study
Key technology insights
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The Foundation Enablers ïMust Have

 Portable Hardware

Superlight laptops

Two mobile phones

Long lasting battery

 Ubiquitous Connectivity

High speed always on

Wireless voice and data

 Reliability

Quality, overspecôd

Highly serviced
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Best Tools for The Dispersed Worker

 Simplified Communications

One contact list

Presence

Instant messaging

Click to Dial (PC telephony)

Headsets
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Unify Many Communication Worlds

Voice Data/

Text

Image Video

Real-Time

Dialogue

Analogue Phone

Mobile Phone

PC/Internet Phone

Video Call

Personal

Conference

Instant

Asynch

Messaging

Push to Talk SMS

IM

MMS

IM

Flickr

YouTube

Store/Forward

Mail

Voicemail

Goldmail

Email Email

Goldmail

ONE PEOPLE List

for ALL communication modalities and presence
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Unified Telephony

Voice Data/

Text

Image Video

Real-Time

Dialogue

Analogue Phone

Mobile Phone

PC/Internet Phone

Video Call

Personal

Conference

Instant

Asynch

Messaging

Push to Talk SMS

IM

MMS

IM

Flickr

YouTube

Store/Forward

Mail

Voicemail

Goldmail

Email Email

Goldmail

One HEADSET to UNIFY

multiple hard and soft phones
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Advanced Ideas

 The New Communications Journey

Get attention via IM

Click to talk

Collaborate via audio/video-conferencing



Enterprise UC Portfolio

UC Mobile Wireless: Voyager PRO UC
UC Corded Headsets: Blackwire
UC Office Phones: Calisto
UC Office Wireless: Savi


