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Highlights:

Collaboration tools come in all types
and sizes. 1o switch firom one solution
to the other, users bave to open a new
application. Not all the data from the
original program (contact
information, documents, mail
exchanges, etc.) is available in another

program. How can companies make

all their tools and data accessible via
one platform?

A software layer streamlines the
communication environment for all
collaboration tools — no matter who the
supplier is. This promotes collaboration
between employees.

One platform for all communication forms
(e-mail, telephony, chat, sharing
documents, etc.)

Software layer works independent of
platform. This leads to:

- limited investment because users do not
have to rep

- the ability to choose from among the
best solutions from all suppliers

Smart collaboration requires communication solutions that are
seamlessly attuned to one another. This requires a custom tailored
package of tools that runs on any operating system — or Smart
Collaboration. IBM integrates telephony, video, chat, e-mail and other
applications from different suppliers into one platform-independent
software layer. This makes more efficient collaboration quite easy.

Companies that want to integrate their communication solutions are no
longer restricted to specific suppliers. They have the freedom to choose
different technologies from the most important suppliers. Smart
Collaboration also leads to better use of collective knowledge within a
company. Frequently fifty to ninety per cent of the collective
knowledge and expertise is inaccessible. Social Computing techniques
bring this knowledge to the surface, so that each employee has easy
access to information and experts within the organization.

The other big plus of Smart Collaboration is that it only requires
limited investments. The software layer functions platform-
independent; it will run on Windows, Linux and Mac OS. Use of a
virtual workplace enables companies to work completely independent
of specific hardware and operating systems. VMWare is an important
IBM parter in this domain. Smart Collaboration environments also
integrate with systems offered by various telephone suppliers. Thus,
companies do not have to replace their current environment to
integrate all their collaboration tools from different parties or to add
new applications. The dynamic infrastructure also makes it possible to
combine local I'T tools with Cloud Computing. All these advantages
result in cost savings of up to twenty per cent.
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