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Lotus Quickr Supported Platforms

IBM® Lotus ® Quickr services for Lotus Domino

● Microsoft® Windows® 2003

● IBM AIX®

● IBM i5/OS®
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Optional Software

Lotus Quickr services for IBM Lotus 

Domino®

● LDAP Directory

� Microsoft Active Directory®

� Sun One Directory Server

� Lotus Domino 7.x & 8.0.1

� IBM Directory Server 5.2 & 6.0

● Sametime 7.5, 7.5.1, 8.0

� For Sametime features in places
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Installation Lotus Quickr 

● Lotus Quickr Services for Lotus Domino installs on top of an installed Lotus Domino 

8.01 server

● First install Lotus Domino 8.0.1 Enterprise Server

� Select HTTP services

� Certifier should be no more that two Organizational Units (OU) deep

� Install Quickr

� Choose Entry or Standard

� Install takes less than 30 minutes

� Select an administrator that is NOT in the directory you will use

� Configure Quickr

� Select Directory (LDAP recommended)
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Definitions

● Configuration = setting up the server to behave in a certain way (covered in this 

presentation)

�Security

� Integration with other products

�Referred to as Site Administration

● Administration = day to day operations (covered in Administration presentation)

�Managing users

�Managing places

�Referred to as Place Administration

● Customization = making changes to the system to meet your specific business needs 

(covered in customization presentation)

�Look and feel

�Place templates
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Definitions - User Types

● External – from a directory (LDAP or Domino)

● Local – Quickr only (defined within a single place)

● Quickr administrator

�Created at install

�First is always local

�Can add more 

● Quickr Superuser

�Always external

�Has access to all places, rooms and documents

�Browser access via qpconfig.xml, notes access via QuickPlaceAdministratorsSUGroup
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Definitions - User Types within a Place

● Owner

�Place creator gets this role

�Others can be added

�Owner has access to all rooms, folders, and pages in the place + Manager capabilities

● Manager

�Can create and edit content, manage membership, and customize the place

● Editor

�Can create content, and edit other people’s content

● Author

�Can create content, and edit his own

● Reader

�Can read content
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Configuration 
● Select Time Zone

● Site Administration

� Security

� User Drectory

� Other Options 

� Enable/Disable ActiveX and Java and Form PlaceBots

� File Attachment Size Limit

� Specify Sametime Servers

� Offline settings : Domino Offline Passthru Servers and Alternate Offline Download URL

� Email Link Format

� Calendar Subscription & Type

● Clustering

● Search

● Connectors

● Quickr’s qpconfig.xml File

● Notes.ini parameters

● Enable SSO (part of Domino SSO)
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Deployment scenarios – Single Server
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Upgrade Paths

● Upgrade to Quickr 8.1 is supported from Quickr 8.0/8.0.0.2 only

● Upgrade to Quickr 8.0 is supported from QuickPlace 6.5.1 and IBM Lotus 

QuickPlace® 7

● Upgrade can be done in place, or by installing a new server, and moving places
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Upgrade Paths

● The process of upgrading a server and places is separated into independent stages. 

This separation minimizes the downtime required to upgrade. 

● After you upgrade a server, you can choose to upgrade places and PlaceTypes to 
enable new features in them when it is convenient. 

● Users can continue to work in their existing places before you upgrade places and 
PlaceTypes, and can continue to create new places and PlaceTypes, as long as they 

do not use existing places or PlaceTypes to create them. 

● The existing places remain available except when they are locked for the relatively 
short time when they are being upgraded.

● In a non-cluster environment, Lotus Quickr Version 8.0 servers can coexist in the 

same IBM Lotus Domino domain as Lotus QuickPlace Version 6.5.1 or 7.0 servers. 
However, this coexistence is supported only during the limited process of upgrading. 

Servers in a cluster should all run Lotus Quickr Version 8.0
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Summary

● Supported platforms

● Optional software

● Installation

● Definitions

● Configuration

● Upgrade

● Deployment scenarios
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Backup Material
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Installation (2/6)

● Run server\setup.exe (Windows)

� Accept License Agreement

� Click Next at Welcome
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Installation (3/6) Choose Entry or Standard

● Server can be set up as Entry only, or 

Standard (includes Entry capability)
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Installation (4/6)

� Specify/accept Lotus Domino program 
and data directory location
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Installation (5/6)

● After installation completion

� Click Next to start configuration

� Specify a name and password for the 

Lotus Quickr Administrator

� Do NOT use a name that is contained 
in a directory you plan to use for Quickr 

Services for Domino 
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Installation (6/6)

� Click Finish

● Start the Domino server

● Watch for Lotus Quickr messages
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Select Time Zone

● Select the time zone to apply from bottom left toolbar

● Options

�Use server time zone

�Or customize with time zone and daylight saving time
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Configuration – Site Administration

● The Site Administration is the principal place to setup further Quickr configuration

● You can choose several server wide preferences here
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Configuration – Site Administration

● Site Administration choices

� Instructions

� Security

� User Directory

� Other Options
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Configuration - Site Administration - Security

● Who is allowed to create new places?

�Anyone who has access

�A specified list or users and/or groups

● Who is an Administrator

�A list of users and/or 
groups
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Configuration - Site Administration - User Directory

● What directory will be used for authentication and user selection

● Will this server allow new (local) users to be created?

Choices are:

(No Directory)

LDAP Server

Domino Directory
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Configuration – Site Administration - User Directory -

None
All Users are local (defined per place)

This is how the system is set immediately after install
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Configuration – Site Administration - User Directory -

LDAP
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Configuration – Site Administration - User Directory -

Domino
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Configuration - Directory Configuration Summary

● Log on as Administrator

● Choose Site Administration

● Choose Security User Directory

● Choose Change Directory

● Set type as appropriate

� Domino

� LDAP Server
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Configuration - Other Options
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Configuration – Other Options - Enable/Disable ActiveX 

and Java
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Configuration – Other Options - Enable/Disable Form 

PlaceBots
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Configuration – Other Options - Set Maximum 

Attachment Size
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Configuration – Other Options - Sametime Integration

● Allows awareness, chat, and meeting scheduling

● Requires IBM Lotus Sametime® 7.5 or greater

● Servers must be in same Lotus and DNS domains

● Set up Single Sign On

● Servers should use same LDAP

● Copy files to Sametime and Quickr servers

● Specify Sametime servers in Site Administration

● Details in InfoCenter and developerWorks®
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● Quickr allows a user to take a place offline, make changes, and sychronize changes 

with the server

● Further steps to take to enable:

�Enable Domino OffLine Services (DOLS)

�Create certifier

� An offline user must have a Notes ID

� Types of users: External users (Same or Different OU) or Local Users

�Create offline security policy document

�Configure download server for DOLS

�Hide offline link

Configuration – Other Options - Offline
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Configuration - Email URL Prefix
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Configuration - Calendar Integration
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Configuration - Clustering 

● Create a Domino cluster

● Implement load balancing and/or failover

�External IP Sprayer

� Hardware

� Software

● Setup catalog server

�Each server should have a replica of the place catalog

● Modify scheduled qptool commands

● Details in InfoCenter
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Configuration - Search

● Out-of-the-box Search and Advanced Search within Quickr Places

� Includes full text search

� Cross-place search can be enabled

� Enable Domain Catalog

� Set search_places enabled=true in qpconfig.xml

� External searching also supported
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Configuration - Connectors

● Enable or disable Web Services support

● Configure separate download site

● Manage silent install

Lotus Notes 
client

Microsoft Office / IBM Lotus 
Symphony

Windows Explorer / 
“My Documents”

Lotus Sametime

Microsoft Outlook
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Configuration – Quickr’s qpconfig.xml File

● qpconfig.xml is a configuration file that allows for some additional settings that are 

not exposed in the User Interface (UI)

● Is a sample file qpconfig_sample.xml is shipped, must be copied to qpconfig.xml
and edited to take affect

● All options are commented by default
� Authentication

� My Places

� Offline

� Server Messages

� Super User

� User Directory

� Expanded Membership Model

� Search Places

� Place Catalog

� Cluster

� Sametime

� Notifications

� …

� UI Features
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Configuration – Notes.ini parameters

● Notes.ini parameters may affect aspects of how Quickr runs

● Generally for special cases (e.g. to choose for Entry and/or Basic installation)

● Documented in Info Center, Technotes, or from Support

● Example to determine what version (Entry or Basic) to install : QRD_Install_Type


