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e Supported platforms
e Optional software
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o Definitions

e Configuration

e Deployment scenarios
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Lotus Quickr Supported Platforms
IBM® Lotus ® Quickr services for Lotus Domino
o Microsoft® Windows® 2003

o IBM AIX®

» IBM i5/0S®
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Optional Software

Lotus Quickr services for IBM Lotus
Domino®

o LDAP Directory

= Microsoft Active Directory®

= Sun One Directory Server

= Lotus Domino 7.x & 8.0.1

= IBM Directory Server 5.2 & 6.0
e Sametime 7.5,7.5.1, 8.0

= For Sametime features in places
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Installation Lotus Quickr

o Lotus Quickr Services for Lotus Domino installs on top of an installed Lotus Domino
8.01 server

e First install Lotus Domino 8.0.1 Enterprise Server

= Select HTTP services

= Certifier should be no more that two Organizational Units (OU) deep
= Install Quickr

= Choose Entry or Standard

= Install takes less than 30 minutes

= Select an administrator that is NOT in the directory you will use
= Configure Quickr

= Select Directory (LDAP recommended)
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Definitions

o Configuration = setting up the server to behave in a certain way (covered in this
presentation)

» Security
» Integration with other products
» Referred to as Site Administration

e Administration = day to day operations (covered in Administration presentation)
» Managing users
» Managing places
» Referred to as Place Administration
e Customization = making changes to the system to meet your specific business needs
(covered in customization presentation)
» Look and feel
» Place templates
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Definitions - User Types

e External — from a directory (LDAP or Domino)
e Local — Quickr only (defined within a single place)

e Quickr administrator
» Created at install
» First is always local
» Can add more

e Quickr Superuser
» Always external
» Has access to all places, rooms and documents
» Browser access via gpconfig.xml, notes access via QuickPlaceAdministratorsSUGroup
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Definitions - User Types within a Place

e Owner
» Place creator gets this role
» Others can be added
» Owner has access to all rooms, folders, and pages in the place + Manager capabilities
o Manager
» Can create and edit content, manage membership, and customize the place
o Editor
» Can create content, and edit other people’s content
e Author
» Can create content, and edit his own

o Reader
» Can read content

© 2008 IBM Corporation Installation and Configuration




- TechWorks

Configuration

e Select Time Zone

e Site Administration

» Security

» User Drectory
» Other Options

Search

Enable/Disable ActiveX and Java and Form PlaceBots

File Attachment Size Limit

Specify Sametime Servers

Offline settings : Domino Offline Passthru Servers and Alternate Offline Download URL
Email Link Format

Calendar Subscription & Type

Clustering

e Connectors

e Quickr’s gpconfig.xml File

® Notes.ini parameters

Enable SSO (part of Domlno SSO)

© 2008 IBM Corporation Installation and Configuration



- TechWorks

Deployment scenarios — Single Server

Quickr Quickruickr Quickr
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Deployment scenarios — Clustering
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Deployment scenarios — Clustering and Integration
*

Quickr Quickruickr Quickr
Quickr Quickruickr Quickr
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Quickr Quickr Quickruickr
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Upgrade Paths

o Upgrade to Quickr 8.1 is supported from Quickr 8.0/8.0.0.2 only

e Upgrade to Quickr 8.0 is supported from QuickPlace 6.5.1 and IBM Lotus
QuickPlace® 7

e Upgrade can be done in place, or by installing a new server, and moving places
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Upgrade Paths

e The process of upgrading a server and places is separated into independent stages.
This separation minimizes the downtime required to upgrade.

o After you upgrade a server, you can choose to upgrade places and PlaceTypes to
enable new features in them when it is convenient.

e Users can continue to work in their existing places before you upgrade places and
PlaceTypes, and can continue to create new places and PlaceTypes, as long as they
do not use existing places or PlaceTypes to create them.

e The existing places remain available except when they are locked for the relatively
short time when they are being upgraded.

¢ In a non-cluster environment, Lotus Quickr Version 8.0 servers can coexist in the
same IBM Lotus Domino domain as Lotus QuickPlace Version 6.5.1 or 7.0 servers.
However, this coexistence is supported only during the limited process of upgrading.
Servers in a cluster should all run Lotus Quickr Version 8.0
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Summary

e Supported platforms
e Optional software

e Installation

o Definitions

e Configuration

e Upgrade

e Deployment scenarios
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Questions
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Backup Material
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Installation (2/6)

e Run server\setup.exe (Windows)
= Accept License Agreement

= Click Next at Welcome

© 2008 IBM Corporation

Software License Agreement

2

Flease read the accompanying license agreement carefully before using the Program. By
selecting "Accept below or using the Program, you agree to accept the terms of this
agreement. If you select"Decline”, installation will not be completed and you will not be able
to use the Frogram.

International License Agreement for Early Release of Programs g
Part1- General Terms

THIS INTERNATIONAL LICENSE AGREEMENT FOR EARLY RELEASE OF PROGRAMS
"AGREEMENT™) IS A LEGAL AGREEMENT BETWEEN YOU AND I1BM. BY
LOWNLODADING, INSTALLING, COPYING, ACCESSING, OR USING THE PROGRAM YOU
AGREE TO THE TERMS OF THIS AGREEMENT. IF ¥OU ARE ACCEPTING THESE
TERMS ON BEHALF OF ANOTHER PERSON OR A COMPANY OR OTHER LEGAL
ENTITY, ¥OU REPRESENT AND WARRANT THAT ¥WOU HAVE FULL AUTHORITY TO
BINDG THAT PERSON, COMPANY, OR LEGAL ENTITY TO THESE TERMS.

"Early Release" is a release of a Program that (1) may still be under development (and
therefore, iz potentially unreliable) or (2) may no longer be under dewelopment but has not
been made commercially available to users,

"IBM" is International Business Machines Corporation or one of its subsidiaries. _]
w

Decline | FPrint |

Welcome

‘Welcome to the Lotus Quickr Setup program. This
program will install Lotus Quicks on your Lotus
Dommo Server.

It iz strongly recommended that vou ext all Windows programs
before running this Setup program.

Click Cancel to quit Setup and then close any programs you
have unning.

Chck Mest to continue with the Setup program.
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Installation (3/6) Choose Entry or Standard

e Server can be set up as Entry only, or ol FZ
Standard (includes Entry capability) Instal Guick Enty

(" Yes - Allow creation of personal place only
& o - Allow creation of ol place lypes

<nadt|Ta%_| Cancel |
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Installation (4/6) —

Setup will install Lotus Quickr into the following folder.

= Specify/accept Lotus Domino program
and data directory location

Choose the Lotus Domino program directory ta install the
Lotus Cuicks Server into.

Yiou must select a Domino program directory to continue the
rctalat

Setup has enough information to start copying the program files.
If wou want to review of change any settings. click Back. If you
are satisfied with the settings, click Nest ta begin copying files.

Current Settings:

Ilmtalh.m
Instaling new Lotus Quickr 8.0

|Domino program directory:
e SLotus\Doming

|Domino data directony:
c:SLotus\DominoYdata
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I n Sta I I at i O n ( 5/ 6 ) Lotus Quickr Server Configuration

Lotus Quickr has been successfully installed on your computer.

o After installation completion

Before starting the Lotus Quicks server, it must be configured.

= Click Next to start configuration P
ok Cancal younumtiomat Lo Gk

= Specify a name and password for the
Lotus Quickr Administrator

Click Next to start Lotus Quickr

= Do NOT use a name that is contained
in a directory you plan to use for Quickr
Services for Domino

Provide the name and password for the person who ig going to

administer this Lotus Quicks server:
User name: |aadmin
s =
Veiypasswort: [
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Congratulations 5 _ =

Congratulations! You have successfully installed Lotus
Lotus. software Quickr,

Click Finish 1S

,‘_.-;‘

w: pﬁh"r

Start the Domino server
Watch for Lotus Quickr messages

EEHl?HEEE? 11: EB 18 HH HTTP Server: DSAPI Domino Off-Line Services HTTP extens
on Loaded swuccessfully
A5.-12-28807 11:58:28 AM Start IConfig::-ReadLtpaConfig?< 2
11:58:20 AM QuickPlace: Swuccessfully loaded Webh S50 Configuration.
11:58:=28 End IConfig::ReadLtpaConfig< >
11:=58:-21 Quickyr UWeb Services are enabled on this server.
11:58:26 Lotus Quicky Server started. Build UBH_H426200°7,. BUUBAE

11:58:=27 HITP Serwver: Mo Weh 5850 Configuration specified. using
HTTP Server: Started
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Select Time Zone

e Select the time zone to apply from bottom left toolbar

Lotus Quickr

Site Adminiztration
Place Adminizgtration
Work with Templates

e Options

Help Quickr Connectors
Help Connect Lotus Quickr to the
Technical Content dezktop applicationz that vou
Best Practices Wik uze everyday. Download the
connectors now.
Learn More

» Use server time zone

» Or customize with time zone and daylight saving time

Time Zone
) Regional

Time Zone Preferences

About

About
Lotus Quickr on ibm.com

C Use server time zone
@ Customize
Time zone: ' (GMT-06:00) Central Time (US & Canada) v]

Daylight saving o |

time:
Mot Observed
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Configuration — Site Administration

e The Site Administration is the principal place to setup further Quickr configuration

Lotus Quickr Help Quickr Connectors
Home Help Connect Lotus Quickr to the
Create a Place Technical Content desktep applications that vou

uze everyday. Download the
connectors now.
Learn More

Select Time Zone Best Practices Wiki
ite Adminiztration
Place>emirm=tration

Work with Templates

e You can choose several server wide preferences here

About

About
Lotus Quickr on ibm.com
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Configuration — Site Administration

e Site Administration choices

* Instructions
= Security Instructions

« User Directory EEEEy

Only server administrators can enter. In the sidebar are links to the following areas:

Secur ; fEd
¢ » Security: Control who can create places and who can administer the server
. User Directory : s g
] Other Optlons _ + User Directory: Enable place managers to invite members from a central directory
| Ll + Other Options: Choose many other server settings
Tips Next Steps
5 Click any link in the sidebar
Click User directory to + For information about administering IBM Lotus Quickr, visit

connect to your LDAP or
Domino directory to manage
USErs.

http://www.ibm.com/developerworks/lotus/documentation/quickr

Click Other aptions to limit
file attachment size, specify
instant messaging servers,
and more.
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Configuration - Site Administration - Security

e Who is allowed to create new places?
» Anyone who has access
» A specified list or users and/or groups

e Who is an Administrator Security

» A list of users and/or

grOUpS Instructions !
Securi .
| Who can create new places on this server?
User Directory (& Anyone who can connect to the server.
Other Options {3 Only specific users {or groups) who provide a name and password.

Add.. (click Add... to grant create access.)
Remaove...

Modify. ..

Who can administer this server? Users and groups in this list can:
* Create new places.
» Decide who else can create new places.
» Change server settings, delete places, and create/delete PlaceTypes.

Add.. (click Add._to grant admin access.)

Remove... e

Modify...
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Configuration - Site Administration - User Directory

o What directory will be used for authentication and user selection
o Will this server allow new (local) users to be created?

Create a Place User Directory

Instructions Change Directory

Security You can specify a user directory from which place members can be selected.
User Directory Directory.
Other Options Type: LOAP Server
- Mame: (Mo name)
New Users.
Disallowed
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Configuration — Site Administration - User Directory -
None

All Users are local (defined per place)
This is how the system is set immediately after install

Change User Directory

You can specify a user directory from which place members can be selected.

Directory. You can specify a directary from which place managers can select members. Select the directory type and name below:

Type: | (Mo Directory)
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Configuration — Site Administration - User Directory -
LDAP

Change User Directory

You can specify a user directory from which place members can be selected.
Directory. You can specify a directory from which place managers can select members. Selectthe directory type and name below:

Type: |LDAP Server (v
Name: |cu|lab.demnibm.cnm| |

Advanced Settings. You can enter specific settings for your directory or leave them blank to make use of the default settings.
Fart number: |389 |

] check for S5L connection with LDAP User Directary.
Search base: | |

I Marrow searches to the place name.
Mote: Specify the search base using the Distinguished Mame format.

] check to use credentials specified helow when searching the directory.
Username: | |

Fassward: | |

Fote: If your LDAR directory allows anonymous access, leave these fields blank. Otherwise, if your LOAP directory requires credentials to
access information, please enterthe username and password for the Quickr server to use when making requests.

Authentication Timecut (seconds): |12[J |

Search Timeout (seconds): |12[J |

Hew Users. Do you wantto allow place managers to create new users in each place, or require managers to select existing users only
from the available directory?

O Allow managers to create new users in each place.

) Disallow new users - Require managers to select sxizting users from the available directory.

W VT A ‘

B
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Configuration — Site Administration - User Directory -
Domino

instructions | Change User Directory
Security

User Directory You can specify a user directory from which place members can be selected.

Other Options Directory. You can specify a directory from which place managers can select members. Select the directary type and name
J helow:
Type: | Daming Server |

Mote: Guickr will let the local Domino server authenticate any external place member when Domino Server is selected as
the User Directory. If you are using more than one directory for place membership, you must cenfigure the local Domino

serverto use Directory Assistance. Please see the Quickr installation ar administration documentation for mare
informatian.

Hew Users. Do you want to allow place managers to create new users in each place, or require managers to select
existing users anly fram the available directory?

O allow managers to create new users in each place.
® Disallow new users - Fequire managers to select existing users from the available directory.

© 2008 IBM Corporation
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Configuration - Directory Configuration Summary

e Log on as Administrator

e Choose Site Administration

o Choose Security User Directory
e Choose Change Directory

o Set type as appropriate
= Domino

= LDAP Server

B
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Configuration - Other Options

Create a Place

Instructions
Security
User Directory

© 2008 IBM Corporation

Other Options

Other Options

Edit Options

You can choose several server-wide preferences here. Mote: users must refresh their hrowser caches in order for the new
setlings to take effect.
Click the Edit Options link to change the following settings, which affect all places on this server:

¥
¥

b L L L L

Enable/Disable ActiveX and Java - Choose whether to allow the use of Activex controls and/or Java Applets.

Enable/Disable Form PlaceBots - Choose whether to allow place managers to import and run PlaceBots
when forms are submitted.
File Attachment Size Limit - Set the maximum size of files that can be attached {0 place pages.

Specify Sametime Servers - Specify the servers to use for instant messaging and online meeting services.
Domino Offline Passthru Server - Specify a passthru server for use when accessing Guickr Offline.
Alternate Offline Download URL - Specify an alternate LRL for downloading the Ciuickr Offline installer.
Email Link Format - Specify an alternative roat LREL for place links displayed in outgoing email messages.
Calendar Subscriptions - Choose whether members can subscribe to receive calendar events on their

personal calendars.
Calendar Type - Choose which calendar type to use.

Flease click the Edit Options link to access these settings:

Installation and Configuration
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Configuration — Other Options - Enable/Disable ActiveX
and Java

Other Options

You can choose several server-wide preferences here. Mote: users must refresh their browser caches in order for the new
settings to take effect.

Enable/Disable ActiveX and Java. Check to allow the use of ActiveX controls andfor Java Applets. If your organization has a
policy against using ActiveX controls or Java Applets, you can disable them here. (Mote: doing so will disahble some
advanced autharing and customization features.)

Enable ActiveX
Enable Java Applets
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Configuration — Other Options - Enable/Disable Form
PlaceBots

Enable/Disable Form PlaceBots. Check ta allow place managers to import and run PlaceBats on submission of forms.

Enable Form PlaceBots
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Configuration — Other Options - Set Maximum
Attachment Size

Maximum Attachment Size. Enter the maximum file size allowed for any attachment.

File size in KB: 50000
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Configuration — Other Options - Sametime Integration

Sametime Servers. To enable realtime collaboration features in Quickr, you need to specify the Community Server that
will provide awareness and instant messaging services, and the Meeting Server that will provide meeting services. The
same Sametime server can be used for both functions if required. Leave blank if you want to disable the features.

Sametime Community Server; http:icollab.demoibm.c|[protocol:iThostname[por], Example:
hitp:imyserver.mycompany.com

Sametime Meeting Server: http:/icollab.demaibm.c| [protocol:Thostname[:por], Example:
hitp:imyserver.mycompany.com

e Allows awareness, chat, and meeting scheduling

Create:
e Requires IBM Lotus Sametime® 7.5 or greater What would you ke to create?
e Servers must be in same Lotus and DNS domains o1 Post

Post a new topi_c for discussion that can include
P Set up Single Sign On formatted text, images, and file attachments.
a Imported _Page_

e Servers should use same LDAP o oy =et Offtce. HTHL, JPEG or GIF
» Copy files to Sametime and Quickr servers Cremts a 1o avnt on the calndar

Online Meeting
Mork with othersir-rEal time using screen sharing, chat,
and other tools.

e Specify Sametime servers in Site Administration
e Details in InfoCenter and developerWorks®

] Q mygif - 2 Jane Bath

B Lucille Suarez  on 09/25/2007 at 10:02:56 AM | Updated by B Lucille Suarez  on 09/25/2007 at 10:03:32 AM
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Configuration — Other Options - Offline

Domino Offline Passthru Server. You can specify a passthru server for use when accessing Quickr Offline.

Server canonical name: | |Examp|e:Tnllbuﬂthﬂdy(}nmpany

Server hostname: | |Examp|e:tnllbnnth.mycnmpany.mm

Alternate Offline Download URL. You can enter the LIRL of an alternative source for downloading the Quickr Offline
installer.

Offline download URL: | |Examp|e: hitp:fmyserver. mycompany.com

o Quickr allows a user to take a place offline, make changes, and sychronize changes
with the server

e Further steps to take to enable:
» Enable Domino OffLine Services (DOLS)
» Create certifier
= An offline user must have a Notes ID
= Types of users: External users (Same or Different OU) or Local Users
» Create offline security policy document
» Configure download server for DOLS
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Configuration - Email URL Prefix

Email URL Prefix. If this server will be accessed through a gateway server, you can specify an alternative root LEL to use in
place links displayed in autgoing email messages.

LIRL prefix Example: http:/imyserver.mycompany.com: 8080
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Configuration - Calendar Integration

Calendar Subscriptions. Choose whether members can subscribe to receive calendar events on their personal
calendars.

Enable calendar subscriptions

Calendar Type. Select Calendar Type for Display.

Gregorian jv|

Select Calendar Type

Hijri
Hebrew

Back Next
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Configuration - Clustering

e Create a Domino cluster

e Implement load balancing and/or failover
» External IP Sprayer
= Hardware
= Software

e Setup catalog server
» Each server should have a replica of the place catalog

e Modify scheduled gptool commands
e Details in InfoCenter
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Configuration - Search

e Qut-of-the-box Search and Advanced Search within Quickr Places

= Includes full text search [ysearch:] Y Log Out: Domi

Cross-place search can be enabled Help Advanced Search

Enable Domain Catalog

= Set search_places enabled=true in gpconfig.xml
) Find pages in:
= External searching also supported S
 Folger
Search for:

Text. Only include pages that contain these words or phrases:

|| || All ofthe words

Author. Name contains:

Date. Only include pages oeated or modified:

At ] 2

Sort results by:
¢+ Most matches. Pages that contain the mast matches with the above
word/phrase will be listed first.
Newrest first. Most recently edited pages that contain the above word/phrase
will be listed first.

Back MNext
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Configuration - Connectors

o Enable or disable Web Services support
e Configure separate download site
e Manage silent install

m
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Configuration — Quickr’s gpconfig.xml File

e gpconfig.xml is a configuration file that allows for some additional settings that are
not exposed in the User Interface (Ul)

e |s a sample file gpconfig_sample.xml is shipped, must be copied to gpconfig.xml
and edited to take affect

o All options are commented by default

Authentication
My Places
Offline

Server Messages
Super User

User Directory
Expanded Membership Model
Search Places
Place Catalog
Cluster
Sametime
Notifications

v Vv Vv Vv VvV VvV VvV VvV VvV VvV VvV Vv v v

Ul Features
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Configuration — Notes.ini parameters

e Notes.ini parameters may affect aspects of how Quickr runs

o Generally for special cases (e.g. to choose for Entry and/or Basic installation)

e Documented in Info Center, Technotes, or from Support

o Example to determine what version (Entry or Basic) to install : QRD _Install_Type
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