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Presentation objectives

� Discuss how IBM® Lotus® Quickr™ can work with and complement other 
technologies

� Review integration options
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Agenda
� Integration for Collaboration

� Quickr connectors

� IBM Lotus Notes®

� IBM Lotus Sametime®

� Lotus Connections

� Integration with IBM WebSphere® Portal

� Integration with Enterprise Content Management

� Integration with other applications

� Available APIs

� Integration Scenario



Fitting in to your Environment© 2008 IBM Corporation 4

TechWorks

������������	
����


�	�����������	������
�������
��������

�����������
�������
�
����	������ 

�������!������

��"��������


�	����������
��#

Pervasive access to content using the connectors
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Lotus Quickr Entry
a “starter set” of  Lotus Quickr capabilities

� Fast and easy on-line personal 
content library

� Getting started is just an e-mail 
click away

� Includes Lotus Quickr  connectors

Free to Lotus 
currently 

licensed Notes and Domino Web Access users!!
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Lotus Domino & Lotus Quickr

� Expose IBM Lotus Domino® applications with Lotus Quickr, or call Lotus Quickr 
services into your Domino applications

� Leverage the Lotus Domino infrastructure and/or the Java® Content Repository to 
scale optimally

Domino 
?

JCR 
?

My users don’t 
know or care
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Lotus Quickr 8.1 integration with Sametime 7.5/8.0

� Lotus Quickr uses Sametime Instant Messaging and Web Conferencing for built-in
awareness, chat, web conferencing, white boarding, application sharing and more 
capabilities of Sametime

� While in Quickr, you have an indication who is online and can chat with them

� You can open a window containing a buddy list of place members

� You can setup a web conference on the Team Calendar
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Lotus Sametime Integration

� The Lotus Quickr services for Lotus Domino and Lotus Sametime servers must 
reside within the same Lotus Domino domain and the same DNS domain. 

� You must enable single sign-on authentication for Lotus Quickr and Lotus Sametime. 

� The Lotus Sametime features are available only to place members registered in an 
LDAP directory, and not as local users. 

� You must configure Lotus Quickr and Lotus Sametime to use the same LDAP 
directory. 
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Lotus Quickr and Lotus Connections

� Connections Profiles business card is available in Quickr
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Other Connections Integration under Consideration

� Link on Profiles business card to My Files
� Available in Lotus Connections 2.0

- Link to Quickr Entry place

� Create a Quickr Place from a Community, with matching membership
� Under consideration for 4Q2008

� IBM Lotus Quickr Document Linker
� Publish Connections Activities to Lotus Quickr Places
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Lotus Quickr and Lotus Connections: 
a perfect combination

Shared 
Content

Team
Workspaces

WorkflowAnywhere 
Anytime

Wikis
Team 
Blogs

Business 
templates
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� Connect team members to 
their profiles for expert 
location

� Connect places and 
communities to support rich 
collaboration

� Add place content to 
an activity

� Grow an activity to a 
place

� Spawn-off activities 
from a place

� Tag content, events, 
wiki pages, tasks, etc... 
for more accurate 
searching and retrieval

� Complement Quickr 
contextual team blogs 
with personal blogs
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“OneSpace”

� Places on Domino and J2EE infrastructures can be accessed from a single 
consolidated “My Places” view (hosted on J2EE) using a browser
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Agenda
� Integration for Collaboration

� Quickr connectors

� Lotus Notes

� Lotus Sametime

� Lotus Connections

� Integration with WebSphere Portal

� Integration with Enterprise Content Management

� Integration with other applications

� Available APIs

� Integration Scenario
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WebSphere Portal Integration : Portlets
� Available on the Portal Catalog

1. A “My places” portlet that can be deployed into WebSphere Portal to list your places

� Places could be on different Lotus Quickr server services – Lotus Domino and/or

WebSphere Portal

2. An RSS/Atom portlet to consume the ATOM feeds from Lotus Quickr

� Content could be produced from different Lotus Quickr server services – Lotus 

Domino and/or WebSphere Portal
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WebSphere Portal Integration – Other options
� Options available today to visually integrate a Lotus Quickr server (services for Lotus Domino 

or WebSphere Portal) and an existing WebSphere Portal server:

1. Use Lotus Quickr Web services to access the Lotus Quickr content from custom portlets on the 
WebSphere Portal server

� Use existing tools (IBM Rational� Application Developer, WebSphere Portlet Factory, etc.) to create 
new custom portlets (ex: a portlet to display a list of documents from Lotus Quickr)

2. Use a Web Clipping or iFrame portlet in WebSphere portal to access the Lotus Quickr application
� Simple and easy to set up, but user experience is of “double” navigation, lack of bookmarks, etc.
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Web Application Integrator for IBM WebSphere Portal

� Allows external web applications to be integrated with WebSphere Portal

� “Injects” Portal navigation markup into the external application at render time

� User experience allows user to feel like they are still in the Portal environment

� Available from IBM Lotus Business Solutions Catalog

� Three step setup
� Create a standard Portal URL page

� Generate an HTML <script> tag using the portlet provided

� Add the script tag to the header component of the web application
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Agenda
� Integration for Collaboration

� Quickr connectors

� Lotus Notes

� Lotus Sametime

� Lotus Connections

� Integration with WebSphere Portal

� Integration with Enterprise Content Management (ECM)

� Integration with other applications

� Available APIs

� Integration Scenario



Fitting in to your Environment© 2008 IBM Corporation 18

TechWorks

���������	
��	��
�������������������

ECM systems can leverage Lotus Quickr for team 
collaboration, BCS, connectors, LOB apps, UI, 
etc.

Lotus Quickr can leverage ECM systems for BPM, 
RM, archival, storage of enterprise assets, etc

Customization managed by ITEasily customized by non-programmers

Centralized deployment and controlEnd-user self-serve and ownership

Minimal collaboration services
Relies on external collaboration apps

Rich contextual collaboration tools
Blog, wiki, team calendar, tasks, etc

Process-centric content capture and storage Team-focused content authoring and sharing

Specialized UI
Requires end-user training

Intuitive, “cool” UI
Simple, powerful, no training required

Larger Investment
$500,000 for 100 users (estimate for full deployment)

Smaller Investment
$7,000 for 100 users  (PPA Level A)

Advanced content management
Records Mgmt, BPM, Imaging, Archival, etc.

Basic content services
Versioning, ACL, Check-in/out, Search

ECM SystemsLotus QuickrLotus Quickr
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Lotus Quickr ECM Integration Plans 2008 and Beyond

� Addressing specific use cases to start (2008)…
1. Move content from Lotus Quickr to ECM to leverage RM, BPM, archiving

� Manually or via scheduled “sweep”

2. Enable Lotus Quickr connectors to talk directly to ECM back-end

� Single access point and experience for all content—Lotus Quickr and ECM

3. View feeds of ECM content within Lotus Quickr UI

� Incorporate ECM content into Lotus Quickr applications

� Additional capabilities addressed in subsequent releases
� Search ECM content from within Lotus Quickr

� Additional business process management integration

� Policy based batch filing

� Lotus Quickr “sitting on top of” an ECM back-end
� In 2008, Quickr will still default its native repository until the content is 

moved to an ECM system, either programmatically or manually

� In subsequent release, Quickr web UI will “talk” directly to ECM back end 
providing a native Quickr web experience for ECM systems.
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Lotus Quickr ECM Integration Benefits
� Fills a big gap around Basic content and collaboration services in your ECM 

infrastructure

� Simple, intuitive, Web 2.0 UI that’s easier than existing ECM UI

� Provides a single set of connectors that access both Lotus Quickr and ECM 
back-end, simplifying use and reducing costs

� Leverages an open standards-based service oriented architecture that 
promotes easy integration and extensibility

� Open, inclusive, and works with your existing infrastructure
� Unlike some competitors, we don’t force upgrades to desktop OS, desktop 

productivity tools, server OS, database, or directory, saving you lots of money

� Integrates tightly with Lotus Notes and Lotus Sametime
� And soon Outlook and Symphony

� When paired with IBM DB2® Content Manager or IBM FileNet®, provides 
the most complete single-vendor end-to-end content management solution 
in the industry
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Agenda
� Integration for Collaboration

� Quickr connectors

� Lotus Notes

� Lotus Sametime

� Lotus Connections

� Integration with WebSphere Portal

� Integration with Enterprise Content Management

� Integration with other applications

� Available APIs

� Integration Scenario
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Extend Quickr for your needs

� REST services provide a simple mechanism 
to contribute to and access content from Lotus 
Quickr

� SOAP services enable easy integration with 
existing tooling and web service consumers

� Examples

� Integrate xml e-forms (i.e. Workplace 
Forms) with SOAP services

� Publish chat transcripts into libraries 
from IM client

� Use syndication support to build 
custom mash-ups on Quickr content

� Write an FTP client that converts FTP 
verbs into Quickr services

� Integrate web services with business 
process engine

XForms

Joe

Smith

21 Brown Street
Quickr
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Collaboration Services

� Quickr Connectors are built upon a 
common remote service layer

� Connectors are unaware of the 
backend platform on which they 
operate

� REST and SOAP based interfaces 
are provided.

� Interfaces are published and third-
parties are encouraged to integrate 
and extend Quickr using these 
services

� As providers

� As consumers

Documents Remote Services Definition 
(REST / SOAP)

J2EE Implementation
(Quickr 8.0)

Domino Java Content Repository

Domino Implementation
(Quickr 8.0)

ECM

ECM Implementation
(future)
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� Document Services
� Available in Lotus Quickr 8.0
� SOAP and REST service bindings 
� Implemented on Portal Services and on Domino

� Place, Policy and Template Services
� Available in Lotus Quickr 8.1 
� REST service bindings 
� Implemented on Domino

� Enterprise Content Management Integration
� Available later in 2008

Lotus Quickr - Content Services Details
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REST – What is it?

� REST is a set of architectural principles for building services 

� Applications define a set of resources

� Each resource has a unique address

� Client invokes server via HTTP (stateless , cacheable , and layered)

� REST requires the client application to understand the following:

� The request format expected by the server

� The response format of the information returned

� REST does not require a specific messaging framework layered on top of 
HTTP

� Atom defines a vocabulary for interacting with collections of resources
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� The following resources are exposed in Lotus Quickr 8.0
� Library

� Root container of document management resources
� Folder

� Container for document and folder resources
� Document

� Published binary and container for associated comment resources
� Draft

� Working copies of a document prior to publish and container for comments
� Comment

� Textual feedback about a document or draft resource
� View

� Persisted query-based collection of resources

Lotus Quickr – REST Document Services 
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Request

POST /dm/atom/library/123/feed HTTP/1.1 
Content Type: image/png
Content-Length: 1345
Slug: Lotusphere Rocks.png
… binary data …

Response

<atom:entry>
<atom:id>urn:lsid:ibm.com:td:456</atom:id>
<atom:link href=“/library/123/document/456/entry” rel=“self”/>
<atom:link href=“/library/123/document/456/media” rel=“enclosure” type=“image/png”/>
<atom:link href=“…” rel=“alternate”/>
<atom:category term=“document” scheme=“tag:ibm.com,2006:td/type” label=“document”/>
<atom:title>Lotusphere Rocks</atom:title>
<atom:author>

<uri>uid=jsmith,ou=example,o=organization</uri>
<name>John Smith</name>
<email>jsmith@example.com</email>

</atom:author>
<atom:updated>…<atom:updated>
<atom:summary>…</atom:summary>
<td:created/>
<td:modified/>
<td:modifier/>

</atom:entry>

Lotus Quickr – Upload a Media Resource

Example
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SOAP – What is it?

� Web Services Description Language (WSDL) 

� Provides a mechanism to describe a machine readable web service (operations, 
inputs, outputs, and faults) 

� Tooling can consume a WSDL and generate code to quickly interact with remote 
service definition

� Use this URL to see the WSDL supported by your Quickr server

� http://<quickrserverhost>:<port>/dm/services/ContentService?wsdl

� Client invokes web service operation using SOAP
� Simple Object Access Protocol for exchanging XML over a network that is the 

foundation layer for W3C web services stack
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SOAP Document Management Services

� Standard

� SOAP, WSDL, WS-I Basic Profile

� Consumable

� Tooling for J2EE, .NET, etc. can easily generate code and interact with remote service

� Open

� <protocol>://<server>:<port>/dm/services/ContentService?wsdl
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� The following resources are exposed
� Document

� Draft

� Folder

� Library

� Document Type

� Property Sheet Type Definitions

� Property Sheets (custom attributes on documents and draft resources)

� View Definitions

� View

Lotus Quickr – SOAP Document Service Resource Types
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� Places are objects on the Quickr 
server that allow users to 
collaborate on content using 
documents, blogs and wikis and 
other components

� REST services provide access to 
collections of places on the server 
as an ATOM feed, along with 
ATOM publishing services for 
getting and setting some state 
information on a Quickr place

� Implemented on Lotus Quickr 
Domino Services in Quickr 8.1

� The Quickr Administration Console 
is based on the places services and 
related template and policy services 

Lotus Quickr – Place Services
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� REST services provide a simple mechanism to contribute to and access content from Lotus 
Quickr

� SOAP services enable easy integration with existing tooling and web service consumers
� REST or SOAP

� Use case
� Do you need custom metadata on documents?  
� Do you need to address documents by path?
� Do you need to approve/reject documents?

� Performance
� Developer preference (browser or application client developer)

� Binary Content Transfer
� REST service is only means to transfer binary resources to and from server
� SOAP service response includes REST URL for retrieving binary resource

� Examples
� Integrate xml e-forms (i.e. Workplace Forms) with SOAP services to drive metadata updates on property 

sheets
� Use syndication support to build custom mash-ups on Quickr content
� Publish chat transcripts into libraries from IM client
� Easily import files to and from other repositories via syndication

Lotus Quickr – Best Practices for extension
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� The Lotus Quickr Developer’s 
Wiki
� http://www.ibm.com/developerwork

s/wikis/display/lotusQuickrDeploym
ent/Lotus+Quickr+Content+Service
s

� IBM developerWorks® Articles
� Introducing IBM Lotus Quickr REST 

services
� http://www.ibm.com/developer

works/lotus/library/quickr-rest/
� Introducing IBM Lotus Quickr Web 

services
� http://www.ibm.com/developer

works/lotus/library/quickr-web-
services/

� Publishing Documents from 
Connections to Lotus Quickr using 
the Lotus Quickr Content Services
� http://www.ibm.com/developer

works/lotus/library/quickr-linker/

Lotus Quickr – More Information
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Presentation Summary

� Discuss how Quickr can work with and complement other technologies

� Review integration options
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