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Presentation objectives

● Define configuration and administration of IBM® Lotus® Quickr™

● Describe the tools available for configuring and administering a Quickr installation
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Agenda

● Definitions

● Tools

● Server/site configuration

● Server administration

● Place administration

● User administration

● Customization

● Troubleshooting
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Definitions

● Configuration = setting up the server to behave in a certain way

�Security

� Integration with other products

�Referred to as Site Administration

● Administration = day to day operations

�Managing users

�Managing places

�Referred to as Place Administration

● Customization = making changes to the system to meet your specific business needs

�Look and feel

�Place templates

�Covered in a later topic
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User Types

● External – from a directory (LDAP or Domino)

● Local – Quickr only (defined within a single place)

● Quickr administrator

�Created at install

�First is always local

�Can add more 

● Quickr Superuser

�Always external

�Has access to all places, rooms and documents

�Browser access via qpconfig.xml, notes access via QuickPlaceAdministratorsSUGroup
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User Types within a Place

● Owner

�Place creator gets this role

�Others can be added

�Owner has access to all rooms, folders, and pages in the place + Manager capabilities

● Manager

�Can create and edit content, manage membership, and customize the place

● Editor

�Can create content, and edit other people’s content

● Author

�Can create content, and edit his own

● Reader

�Can read content
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Configuration
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Configuration Tools

� Site Administration

� qpconfig.xml

� Notes.ini
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Quickr Site Administration

● The first stop for a Quickr server Admin is the 

Site Administration area accessed from the 

main Quickr page. 

● You can choose several server wide 

preferences here
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Site Administration

● Site Administration choices

� Instructions

� Security

� User Directory

� Other Options
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Quickr’s qpconfig.xml File

● qpconfig.xml is a configuration file that allows for some additional settings that are not 

exposed in the UI

● a sample file qpconfig_sample.xml is shipped, must be copied to qpconfig.xml and 

edited to take affect

● All options are commented by default
� Authentication

� My Places

� Offline

� Server Messages

� Super User

� User Directory

� Expanded Membership Model

� Search Places

� Place Catalog

� Cluster

� Sametime

� Notifications

� …

� UI Features
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Notes.ini

● notes.ini parameters may affect aspects of how Quickr runs

● Generally for special cases (e.g. Tech Preview)

● Documented in Technotes, or from Support

● Example for 8.0.0.2: h_VersionType
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Quickr Server Configuration

● Configure security

�Set user access

● Configure directory

�Domino Directory (managed by IBM Lotus Domino®)

�LDAP (managed by Quickr)

● Configure offline use

● Configure clustering

● Enable IBM Lotus Sametime® integration

● Configure search

● Connectors

● Upgrade places
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Site Administration - Security

● Who is allowed to create new places?

� Anyone who has access

� A specified list or users and/or groups

● Who is an Administrator

� A list of users and/or groups
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Site Administration - User Directory

● What directory will be used for authentication 

and user selection

● Will this server allow new (local) users to be 

created?
Choices are:

(No Directory)

LDAP Server

Domino Directory
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User Directory - None

All Users are local (defined per place
This is how the system is set immediately after install
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User Directory - LDAP
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User Directory - Domino
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Directory Configuration Summary

● Log on as Administrator

● Choose Site Administration

● Choose Security User Directory

● Choose Change Directory

● Set type as appropriate

� Domino

� LDAP Server
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Other Configuration Options
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Enable/Disable ActiveX and Java
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Enable/Disable Form PlaceBots
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Set Maximum Attachment Size



Managing Quickr© 2008 IBM Corporation 24

TechWorks

Sametime Integration
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Offline Configuration
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Offline Configuration

Quickr allows a user to take a place offline, make changes, and synchronize changes 
with the server

● Enable Domino Off-line Services (DOLS)

● Create certifier

�An offline user must have a notes id

�Types of users

� External users

– Same OU

– Different OU

� Local users

● Create offline security policy document

● Configure download server for DOLS

● Hide offline link

● Details in Chapter 13
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Calendar Integration
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Clustering 

● Create a Domino cluster

● Implement load balancing and/or failover

�External IP Sprayer

� Hardware

� Software

● Setup catalog server

�Each server should have a replica of the place catalog

● Modify scheduled qptool commands

● Details in InfoCenter
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Sametime Integration

● Allows awareness, chat, and meeting 

scheduling

● Requires Sametime 7.5 or greater

● Servers must be in same Lotus and DNS 

domains

● Set up Single Sign On

● Servers should use same LDAP

● Copy files to Sametime and Quickr servers

● Specify Sametime servers in Site 

Administration

● Details in InfoCenter and developWorks®
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Search

● Out-of-the-box Search and Advanced Search 

within Quickr Places

� Includes full text search

� Cross-place search can be enabled

� Enable Domain Catalog

� Set search_places enabled=true in 
qpconfig.xml

� External searching also supported
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Connectors

● Enable or disable Web Services support

● Configure separate download site

● Manage silent install

Lotus Notes 
client

Microsoft Office / IBM Lotus 
Symphony™

Windows Explorer / 
“My Documents”

Lotus Sametime

Microsoft Outlook
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Administration
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Server Administration

● Normal Domino admin

● Backup/archive

● Space monitoring

● Connectivity

● Cluster administration
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The Quickr Admin’s view of the world

● Wants to make his user population happy

● Doesn’t want to spend a lot of time hand-holding to do it! 

● Users can do a lot without my involvement:

�Self-provision places

�Customize places

�Control membership of places

● Many places created without my knowledge

�How do I find offending places and easily take action?

� Dead places – inactive for long period of time

� Large places – growing out of control
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Administration Tools

� Place Administration

� Usage Statistics

� Place Catalog

� qptool

� My Places

� Java® api
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The Quickr 8.1 Admin Console
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One place to go

Select subsets

View and Manage Places, 
Templates and Policies

Sort on any column
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Take Action – simple, powerful

Take action on one or more selected places
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Easily See Place Detail

Click on a place name to see more detail
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Usage Statistics

● Selecting the Usage Statistics tab from the 

Quickr main page allows access to statistics 

for places you are a member of

● Statistics available in the ‘My Places’ view 

include:

� Title

� Size

� Last Accessed

� Last Modified

� Logins

� Docs

� Reads

� Postings

� Readers

� Authors

� Managers
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Using Usage Statistics to Perform Administration Tasks

● Administrators and place owners  can take several actions for each place including:

� Lock or unlock a place

� Update place statistics

� Reset place data statistics

� Remove place



Managing Quickr© 2008 IBM Corporation 43

TechWorks

Place Catalog

● Contains data on servers, places, rooms, and 

members

● Enables qptool command, statistics, My 

Places, and cross-place search

● Must be in superusers group to see all entries

● Some info updated realtime, some by server 

task (3 AM)
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qptool

● Server task that runs commands – output goes to xml file (and console)
� addmember, changemember, removemember, updatemember

� archive

� changehierarchy

� membershipmodel

� deadmail

� execute

� lock, unlock

� newsletter, sendmail

� password

� placecatalog

� addgraphicfont, removegraphicfont

� refresh

� register, unregister

� remove

� repair

� replicamaker

� report

� Upgrade

� createentryplace
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User Administration

● Administer users in directory

● User name changes require qptool rename (adminp under consideration)

● User search can be configured
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Place Administration

● There are several administration tasks an 
administrator or place manager can perform:

� Manage members

� Adjust folder options

� Customize the place in several ways
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Administering Quickr Users

● Quickr users can be added to a place with 

the following access levels:

� Reader

� Author

� Editor

� Manager

� Owner

� Added through user interface, or using 

qptool addmember
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Customized Administration using Quickr Java API/XML

● By using the XML (qpconfig.xml) to access Lotus Quickr you will be able to perform a 

variety of tasks, such as:

� Searching all places in the service

� Getting a list of all places on a particular server

� Creating a new place

� Adding a new person or group to a place

● To access the Lotus Quickr Java API, you must:

� Set up the Lotus Quickr server to access the XML toolkit

� Create well-formed XML that specifies the Lotus Quickr objects and the actions you want 

performed on them

� Run your XML against the Lotus Quickr processor on the server

1. On the command line, navigate to the /Lotus/Domino directory and enter the following 

command to execute the XML:  java com.lotus.quickplace.api.QPAPI -i inputfile.xml

2. Note: If you run the command from the Domino server console you must preface it with 

″load.″ For example: load java com.lotus.quickplace.api.QPAPI -i inputfile.xml
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Quickr’s XML API

● You can specify actions for the following XML IBM Lotus Quickr objects when using XML 

to access the Lotus Quickr Java API, such as

�Service: actions: query, search

�Server: action: getPlaceTypes

�Place: actions: create, remove, forceRemove, update 

�Placetype: attribute Id; elements: name, description, addition information URL, 

�Person: attribute id, local, subscribed_to_newsletter, subscribed_to_calendar_events, 

using_accessible_ui, email_client; elements: <dn>, <username>, <first_name>, <last_name>, 

<password>, <phone_number>, <offline_password>, <description>, <email>, <theme>; 

actions: add, remove, update 

�Group: elements: <dn>, <description>; actions: add, remove, update 

�Member: elements: link; actions: add, remove
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An XML Example

● In this example, a place named MyPlace is marked to deletion using the following 

XML file:

<?xml version="1.0"?>

<service>

<servers> 

<server local="true">

<places> 

<place action="remove">

<name>MyPlace</name>

</place> 

</places> 

</server> 

</servers> 

</service> 
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An XML Example (Contd.)

● The output file from the previous example will look like the following:

<service> 

<servers>

<server local="true">

<places> 

<place> 

<name>MyPlace</name> 

<action_result action="remove">

<status>0</status> 

</action_result> 

</place> 

</places> 

</server> 

</servers> 

</service> 
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Customization

● Placebots

● XML API

● Javascript

● PlaceTypes

● Themes

● Forms

● Folders
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Summary

● User Types

● Tools

● Server/site configuration

● Server administration

● Place administration

● User administration

● Customization
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