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Communication / Collaboration

Internet Usage

e-Mail Mailboxes

Corporate Instant Messages
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The Virtual Workplace

58% of IT Executives consider their company
to be a virtual workplace

90% of employees work in locations other than
headquarters

Between 60% and 70% of employees work in
different locations from their bosses

The number of virtual workers has increased
by 800% over the past five years
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IBM CEO Survey

750 CEOs cited collaborative innovation  as the most important
competitive advantage they must cultivate.

IBM 2010 CIO Outlook

Priorities: 1. Employee driven integration
2. Global collaborative innovation
3. Aggressive pursuit of simplicity and hosting
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Dealing With Technological & Cultural Change

Technology savvy generation Is entering the
workforce

The Consumer world and Enterprise world
are merging

Gaming can teach us a lot about
collaboration

Content includes much richer forms of media

Knowledge workers can now assemble
“do it yourself” applications.

Communities are forming both inside and
outside the firewall.
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Solving Business Needs

How can our company foster innovation , so that good
ideas don't get buried?

How do we help our employees maximize their effectiveness
So we can get the most out of our "human capital"?

How do we prepare and embrace the social trends  of
today's business environment?

How can we capture, share, and reuse best practices
for our business processes ?

How can we collaborate with larger communities both
internally and externally?
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IBM Lotus Collaboration Portfolio

Mail, calendaring and
collaborative applications

Unified communications
and collaboration

services Composite application

Lotus Sametime® Unyte® and integration services

Collaborative content Social software for
and team services business
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« Collaborate from within your
desktop applications

with the client connectors

 Start quickly with the out-of-the-
box business templates

e Store and manage you (eam
content

« Plan for interoperability with
enterprise content management
systems for comprehensive,
scalable end-to-end content mgmt.

 Provide an nteractive & intuitive

web user experience  that your
users will enjoy

JCR = Java Content Repository CM = Content Management * These

Included Content Stores

Integration & Co-existence

Other*

platforms will require a separate purchase when interoperability with IBM Lotus Quickr™ is supported
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Lotus Connections provides 5 key services

Quickly find the people you need by searching across your organization
using keywords that help identify expertise, current projects and
responsibilities

Create, find, join, and work with communities of people who share a
common interest, responsibility, or area of expertise

Use a weblog to present your idea and get feedback from others; learn from
the expertise and experience of others who blog

Save, organize and share bookmarks; discover bookmarks that have been
gualified by others with similar interests & expertise

" (
Organize your work, plan next steps, and easily tap your expanding
professional network to help execute your everyday deliverables, faster
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Introducing the IBM Lotus Sametime 8 - Product Family

Lotus



IBM WebSphere Portal

» Flexible user experience
delivery, based on open
standards

* Leverages existing
Investments through
composite applications

» Creates highly personalized
applications

* Provides access to information
from user’s device of choice

» Delivers a front-end to service
oriented architecture — Service
Oriented Architecture (SOA)
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“I need my teams to work together

more effectively and efficiently,
while easily accessing relevant =
corporate applications”

“I need to
deliver low
touch or no

touch -b
processing of
transactions —
to customers,

partners, or
employees.”

“I need a flexible IT platform where | can pickgnd choose
those key accelerators needed for delivering my portal
intranet, extranet, or internet site.”

<

“l need to increase the
value of my website by
delivering real-time,
personalized data based
on user attributes”

<

“I need to track
my organization's
goals and
performance
against themto
more effectively
drive results”

‘f‘l need a cost effective way to
deliver personalized, online
training “just in time” within the
context of my employees’ ongoing

activities.”
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Lotus Notes 8 — where 1t all comes together

=

o [ ' Sr

Out of the box advanced
Integrated reattime

collaboration tools and o
—")  — communication and
capabilities:  email, '
collaboration capabilities:

calendar, contact
presence awareness, chat,

management, office _
VolIP, file transfer, web

productivity tools, feeds ...
conference

Application design, development and integration capabilities

(composite applications, mashups, connect to your back -end)
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Web 2.0, Mashups,
Widgets, Team
Collaboration, Lotus
Sametime and RSS Feeds
all brought to the user!

N

A unified and simplified

user interface with The Desktop of the
innovative and integrated Future Today!

collaboration features
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Lotus Notes Widgets: Extensibility to context related services

Google Gadget Integration

Livetext: Auto-recognition of text patterns, and actions
Widget Dashboard

User configured wiring
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