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Smarter Products for a Smarter Planet
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Smarter Products for a Smarter Planet

Software is driving the value and differentiation in products and systems

The development of smarter products requiresg
Innovation, Collaboration, Efficiency

IBM Rational provides an integrated
software platform dedicated specifically
to helping companies develop and
deliver smarter products

Weanbiwide - |8

IBM can offer the software, hardware, expertise
and services to help you get ahead of the competition
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Joint roadmap: Strategic directions

Evolve towards product families
with domain specialization

Accelerate innovation and time to market
and improve quality of solutions by utilizing
common technologies and components
where possible

Leverage Jazz technology to enhance
integration and team collaboration

and improve core product reliability,
scalability and security

Fill out integrations between products
to deliver compelling solutions
using workflows (green threads)
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Portfolio overview MMM oitware  “Telelogic
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Portfolio overview
i
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Portfolio overview T soitware  /Telelogi

an IBM company
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Information Management ELLCELE
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Telelogic Integration Highlights
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Review - Why Passport Advantage (PA)?

PA is IBM’s SW WW Acquisition Centerpiece for Distributed software >> link PA home page

Passport Advantage Passport Advantage Express

Band based Relationship pricing, multiple One pricing level, terms with each transaction.
sites under one central PA agreement Smaller customers or departmental purchases

— point aggregation WW - drives PA relationship discount slope
under the agreement

- Multiple purchases, at multiple sites WW drives down
relationship pricing automatically (no special bids required)

- Common Anniversary date — all sites

fulfilled transitionally (T&C's tied to each
transaction).

PA Express customers share many of the

- Other IBM brand purchases, can drive down relationship benefits / processes of Passport Advantage

pricing!

No points — One Price Level — One Site

Larger Accounts & No Enrollment & Simple
> Ongoing Terms_ < > administration
Broad Customer Adoption WW — 100k Agreements and 150k sites,

2008 Billings = 6.8 Billion!
Consistency in licensing and pricing WW




The IBM Order Workflow
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Obtain Product Download

Obtain Online Support |

IBM Systems

Customer
Contacts

Obtain License Keys |
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ICNs and Sites

IBM Customer Number (ICN)

— T

The highest level of customer definition in the IBM systems is ~_ -

the IBM Customer Number or ICN. It is quite possible that your :

customer has multiple ICNs. Each ICN has an IBM site IBN_I Ordering and

associated with it. Customers need their ICN in order to get Fulfillment System

tech support services . ICN’s are only unique by country. The

same ICN can be associated with different company in another @
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IBM S|teS ysical Location
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The IBM site defines a unique physical location within the
customer’s enterprise. Customer IBM orders are always processed

against an IBM site number. Customers need their Site # to @ @

access online account for download and license key center

accCess . Site 0007654321

Primary Site Contact A  P7123456

- - . - Site Technical Contact B | Site Contact C
Each order Is associated with one site chnical Contact B

. . Order 0051234567

When you place an order with IBM, we book the order against one Order 0058373652 D058847221
of your company’s IBM site numbers. Order 0081193839

I




The IBM Order Workflow

Your Order

Welcome to IBM Letter
(need this to access the IBM
download site)

Proof of Entitlement
Certificate

IBM System S (sent per order - gives download and

license key instructions)
SR Tool Welcome Letter
(need this to access the SR

Tool)

\ /
_— T Site Primary
~— Iy Technical Site

Contact  Contact

License Key Center
Welcome Emaill
Rational License Key Center (need this to access the License
Key Center)

\ /
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Telelogic Customer Contact Migration

Telelogic Contacts

The Telelogic account contacts associated with the legacy accounts in SLX were
reviewed by Sales and updated to reflect the person that best represents the
responsibilities of the Primary Site Contact and Site Technical Contact (Can be the
same person)

IBM Site 0007654321
migration Primary Site Contact
Telelogic Site Technical Contact

Contacts

The contacts associated with the Telelogic accounts received welcome letters

Primary Site Contact received IBM welcome email containing IBM Site # and ICN and
Instructions for accessing Software & Service On-Line Account

Primary Site Technical Contact received esrhelpdesk welcome email containing ICN and
instructions to access SR Web Site.

The Primary Site Contact and Site Technical Contact received Welcome email from License
Key Center containing IBM Site # and Temp Password and instructions to access their LKC
account.
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Telelogic Licensing WYNTK

Some things you should know...

« All historic Telelogic orders were added to the License Key Center

» All historic Telelogic customer license keys were added to the License Key Center

» Historic Telelogic licensing contacts were added to the License Key Center

* When a customer generates a new key for an existing host, the LKC gives them their new key PLUS
the keys that were on the host before the migration

» Customers should leverage the Check out the customer-visible short licensing training videos!

* You or the customer can leverage the IBM licensing team for help

Getting Help !

The fastest and best way to get help is for the IBM sales team or
the customer to send an email with "LICENSING" in the subject
line to the support team in either the Americas, EMEA and AP
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Common Customer Request - What to do?

Who are my site contacts?
IBM Sales Teams & Support Staff can look up customer site contacts in FastPass
https://fastpass.lotus.com/ .

How can | change my site contacts?
Non-PA — Obtain email request from primary site contact and send to: DSW
Software/Dallas/IBM. If primary is no longer with the company the requestor must
state that in request. FCT Site Contact Change Reguest Form

PA.- Primary site contact can submit request to paonline@us.ibm.com If primary is

no longer with the company the requestor must state that in request or Sales team
can obtain email request from customer and apply updates to customers account via
DSW or The primary site contact can update site contacts via software & services
account under “manage account”.




Important Links for Customers

New to IBM? Create IBM Registration ID (used for all IBM.com web

sites that require authentication and secure access).
https://www.ibm.com/account/profile/us?page=reg

Download Software

Software & Services On-Line (Non-PA)
https://www-112.ibm.com/software/howtobuy/softwareandservices

PA On-Line (PA Offerings Only)
http://www-01.ibm.com/software/howtobuy/passportadvantage/index.html

Telelogic Legacy
http://www-01.ibm.com/support/docview.wss?uid=swg21380623

Rational
https://www14.software.ibm.com/webapp/iwm/web/prelLogin.do?source=rational

Open Service Request

http://www-01.ibm.com/software/rational/support/probsub.html

Rational Licensing Support/Getting License Keys, Do  wnloads and
Media

http://www-01.ibm.com/software/rational/support/licensing/
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