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Sametime 8.0 Integrating Audio, Video and Telephony
Agenda

●Sametime 8.0 UC2 Overview
Beyond contact lists and instant messages …

● Integrating Sametime 8.0 Features  

�Audio (Click-to-talk)

�Video (Point-to-point Video)

�Telephony (Click-to-call)

�Vendor Extensions

�Sametime Unified Telephony
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Audio, Video and Telephony Integration
Click-to-talk

(Voice chat)

PC-to-PC VoIP
voice chat with 

other Lotus 
Sametime users

Click-to-call any phone (office, mobile, 
home) initiated through Lotus Sametime 
using enterprise audio providers; initiate 
video from Lotus Sametime.

• Audio Partners:  Avaya, Premiere Global 
Services, Cisco, Nortel, Siemens 
• Multi-point Video Partners:  Avistar, 
Polycom,  RADVISION, Tandberg

Click-to-call
(Telephony Integration)

See who you are 
chatting with...

Point-to-point Video
(Video chat)
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Audio, Video and Telephony Integration Explained

● Click-to-talk
Telephone-like audio between ST clients 
No connection to external telephone networks

● Point-to-point Video
One to one video between ST clients

● Click-to-call
Feature-rich telephony integration in ST client
Allows connection of soft phone in ST client with external
Telephone status, call transfer, call forward, conference call bridges, 
etc.  

● Sametime Unified Telephony
Click-to-call support for a multi-vendor telephony environment
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Instant Messaging
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Click-to-talk
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Point-to-point Video
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Click-to-call



Integrating Lotus Sametime 8.0 with Audio, Video and Telephony© 2008 IBM Corporation 9

TechWorks

9

Sametime Unified Telephony
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Vendor Extensions
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Vendor Extensions
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Sametime 8.0 Integrating Audio, Video and Telephony
Agenda

●Sametime 8.0 UC2 Overview
Beyond contact lists and instant messages …

● Integrating Sametime 8.0 Features  

�Audio (Click-to-talk)

�Video (Point-to-point Video)

�Telephony (Click-to-call)

�Vendor Extensions

�Sametime Unified Telephony
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Click to Talk:  Voice Chat

As with phone 

integration, participants 

can see who is 

speaking or muted, 

and manage their own 

connection

You can also 

record the audio 

conversation

Voice chat is limited to five 

users at a time per chat
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Click to Talk:  Voice Chat in a Web Conference 

Similar to the Telephony integration.  The chair can control the whole 

conference or individual user connections
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Click to Talk:  Voice Chat in a Web Conference

Participants can control only 
their own connections

Gail has muted herself

Samantha has been 

muted by the moderator

Volume

Mute my 
microphone

Unmute my 
microphone

Audio controls 
menu
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Sametime 8.0 Integrating Audio, Video and Telephony
Agenda

●Sametime 8.0 UC2 Overview
Beyond contact lists and instant messages …

● Integrating Sametime 8.0 Features With: 

�Audio (Click-to-talk)

�Video (Point-to-point Video)

�Telephony (Click-to-call)

�Vendor Extensions

�Sametime Unified Telephony
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Lotus Sametime 8.0  – Point-to-Point Video Integration
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Sametime Audio and Video

Toggle between the 
current speaker’s video 
and your own

Pause and resume the 
video image

Float the 
video window

If there is no Web camera 
image available, this 
picture displays instead
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Sametime 8.0 Integrating Audio, Video and Telephony
Agenda

●Sametime 8.0 UC2 Overview
Beyond contact lists and instant messages …

● Integrating Sametime 8.0 Features  

�Audio (Click-to-talk)

�Video (Point-to-point Video)

�Telephony (Click-to-call)

�Vendor Extensions

�Sametime Unified Telephony
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Click to Call:  Starting a Call from the Contact List

Users just select a name, and 

click Call… or Call me At

Invited users can choose 

whether to get an 

invitation or an alert 

before their phone rings
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Click to Call:  Starting a call from a Chat

Any chat participant can 

click the telephone icon 

to turn the chat into a 

phone call

Telephony controls 

open up, and each 

participant picks the 

number where they 

want to be called
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Click to Call:  Telephony Controls in the Chat Window

Users can 

see who is on 

the call, who 

is speaking or 

muted, and 

can manage 

their own 

phone 

connection

The person who 

starts the call has 

additional controls 

– for example, 

mute all
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Click to Call:  Telephony Controls for Participants

They have controls 

for managing their 

own connection

Participants see the 

connection status of all 

users in the meeting

Users can easily follow the 

conversation with the 

“Recent Speakers” view
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Click to Call:  Telephony Controls for Moderators

Mute all

Unmute all

Moderators can 
also control 
individual user 
phones

Moderators have additional controls 

for managing the phone call
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Click to Call:  Telephony in a Web Conference 
Creating a Meeting

Users can easily 

include phone service 

when they create the 

Web conference

The fields in this section 

are specified by the 

service provider
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Click to Call:  Telephony in a Web Conference

Phone connections 

are managed 

through the 

participant list

People can 

quickly join 

the phone call 

by clicking a 

button on the 

Welcome 

page
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Sametime 8.0 Integrating Audio, Video and Telephony
Agenda

●Sametime 8.0 UC2 Overview
Beyond contact lists and instant messages …

● Integrating Sametime 8.0 Features  

�Audio (Click-to-talk)

�Video (Point-to-point Video)

�Telephony (Click-to-call)

�Vendor Extensions

�Sametime Unified Telephony
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RADVISION – Click-to-Meet (Multi-point Multimedia Chat & Web Conferences)
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is||coord:  is-phone (Integrated Softphone Solution)
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Unified Capabilities – From Multiple Partners

Capability Partners demoing or shipping solutions

Click to Call, Click to conference

Aggregated Telephony Presence

Call Management

Multipoint video integration

Softphone integration

Web conferencing audio integration

Web conferencing  audio/meeting 
scheduling

Unified Messaging for N/D

Unified Messaging for Sametime
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Sametime 8.0 Integrating Audio, Video and Telephony
Agenda

●Sametime 8.0 UC2 Overview
Beyond contact lists and instant messages …

● Integrating Sametime 8.0 Features  

�Audio (Click-to-talk)

�Video (Point-to-point Video)

�Telephony (Click-to-call)

�Vendor Extensions

�Sametime Unified Telephony
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Sametime Unified Telephony

�Rich, Unified Communications and Collaboration experience

� Lotus Sametime Unified Telephony brings a rich unified communication and 

collaboration experience to users, allowing them to seamlessly take advance 

of integrated voice, video, and telephony capabilities

�Simplified integration into heterogeneous Communications 

Environments

� Lotus Sametime Unified Telephony simplifies integrating voice, video, 

telephone and collaboration environments – particularly for companies who 

have invested in multiple vendors’ solutions to deliver their technologies
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Sametime Unified Telephony

�Click-to-call/click-to-conference

� Allow users to make phone calls to others in a buddy list or other applications. While 

available through partner integration with Lotus Sametime Standard/Advanced, Lotus 

Sametime Unified Telephony enables this with many and multiple PBXs.

�Aggregated Telephony/IM presence

� Users can see telephony attributes (such as whether someone is on the phone) within their 

Sametime presence information. While available through partner integration with Lotus 

Sametime Standard/Advanced, Lotus Sametime Unified Telephony enables this with many 

and multiple PBXs

� Incoming call management

� User can provide a single number and receive calls on a preferred device (phone, PC, 

mobile phone, etc.). The preferred device can be controlled by rules, user setting, or user 

alert.

�Embedded softphone

� User will be able to make/receive/control calls from with their Lotus Sametime client, with a 

uniform experience across backend PBXs

�PBX Integration

� All of the key features will work with SIP-based PBXs and traditional PBXs from different 

and multiple vendors
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Positioning

� In single-vendor PBX environments, direct connection via APIs/SPIs to Lotus Sametime 8.0 

client is the preferred model

� Partners should continue with their integration roadmaps

� New telephony presence options become available with Lotus Sametime 8.0

� Where there is no partner integration effort, Lotus Sametime Unified Telephony can  be 

used to integrate with with a single-vendor PBX environment

� In heterogeneous PBX environments, Lotus Sametime Unified Telephony is the preferred 

choice from IBM

� Other heterogeneous approaches can use the same APIs as Lotus Sametime Unified  

Telephony if desired

� Aggregated presence can be done using Lotus Sametime Toolkits
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Summary

● Now that you have completed this session, you should be able to:

● Understand audio and video integration in Sametime

● Describe the various ways Sametime functions can be integrated into applications 

and systems

● Visualize how easy Sametime is to use while doing everyday tasks

● Review a few Sametime solutions provided by our valued IBM Business Partners



Integrating Lotus Sametime 8.0 with Audio, Video and Telephony© 2008 IBM Corporation 36

TechWorks

36


