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Sametime 8.0 Integrating Audio, Video and Telephony
Agenda

e Sametime 8.0 UC? Overview
Beyond contact lists and instant messages ...

e Integrating Sametime 8.0 Features
» Audio (Click-to-talk)
» Video (Point-to-point Video)
» Telephony (Click-to-call)

» Vendor Extensions

» Sametime Unified Telephony
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Audio, Video and Telephony Integration

Click-to-talk Point-to-point Video Click-to-call
(Voice chat) (Video chat) (Telephony Integration)

File Edit View Actions Help

File Edit View Adions Help

File Edit view Tools Help B Avsilable | &5 My desk in Building5 ~
Fare Do EYTY Wl . T
M ] C)cContacts @ Incoming video call (] Q a0 @ E{) IracOUS TEcHng = Sened DS I =3
8 Kelly Hardart - Chi Start Voice Chat | Fle Edit Acion Options Help
ﬂ Sales Representative  Pause Voice Chat O Available - Paul WTS a li
¥ | Work: (617) 5556782 (g voice Chat Jin Wu/Weskt /wt... ‘Quick find:
[E Local TmeO6ATT iyte Microphone Q 8° @ & D @ £ / 4 e E’ 8 @ £
SamCuman oot momg e Stat feroing G a is inviting vou ko a video call, 5 Sales Team (4/5) Participants (2)
o P e IR Q[ 7ype to find name -~ B Monifa Shani (e oo
ind reasonable? o 8B Work (L/6 i Kelly Hardart ¢ P
Kelly Hardart wousea (3 orl Call Me Audio Controls »
B a goodfime for me. ) - {4 S8am Curman e
Sam Curman 09051 A& Darnino Admin H & Amadou Alain  Work: 617-555-4219 D .
Kelly Hardart  Oh forgot I h lunch ti ith Larry. Would ~ 09.06.27 A ini 3
e et meet at 100 motsads™ " 0 Gloria Maor & George Bandini & Gail chao Work: 617-555-7996 gf‘ -
Sam Cy Okay, let heck lendar. 09:06:54 A i il
M EUIMAN | 58 soesn' mork for e, | cou st at 200 or 300, LauraRose SR )
Iprefer o r. [ Paul Godby|
Sam Ci e Gomputer 031533 A i -
e Sam Curman ;ailable 102215 A Rob Fox Accept Decline
P—— Kelly Hardart  Ok: 10:92: i N
T e : el HAGA . Ses”: 00 works forme Maendyou an e s Travis Womack Decline
Pt ) & a «Do you tink we should invite Monifa? | think she wil i} i
on the presentaion” [v] Chat Wwith Inviter
My Tii Biul @ |
feedbac A
e F]
Agend |_IFle 6ot view Acons hep Agenda
- Staty e 8 3T &R 8 - Status update
Plans for upcoming presentations i s R o Plans for upcoming presentations
- Discuss |atest news from BigCo b . . b Vet i O S - Discuss latest news from BigCo
- Action Items for next week 2 o ltle @ Ood (Baeabion 7.57) .
Sam Curman | Evnk we raaly nasd 15 talk sbout e - Action Items for next week
UpeDming markating campagn
Kolly Hardart  Good iden. Wha'' ihe siaius on e new
sroposalt
Sam Gurman | 3p0ke 1o the guy yesterday, and he said
1N ware & Hitb betind
Kelly Hardari  Hi, Can we coniinue iis conversation
oy prona?
@tagUp [Ev BED
- §—% @- @
Farticipants (2)
Wodsrstor. Sam Cuman
Q8 Keyhacdart Conmected B+
— ﬂ © SamCurman  Connecter a - |82 TAUKL biu £O0.=200n0
- oo i et e 53 it
8

Click-to-call any phone (office, mobile,
home) initiated through Lotus Sametime
using enterprise audio providers; initiate
video from Lotus Sametime.

PC-to-PC VolP
voice chat with See who you are
other Lotus chatting with...
Sametime users

* Audio Partners: Avaya, Premiere Global
Services, Cisco, Nortel, Siemens

* Multi-point Video Partners: Avistar,
Polycom, RADVISION, Tandberg
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Audio, Video and Telephony Integration Explained

o Click-to-talk
Telephone-like audio between ST clients
No connection to external telephone networks

e Point-to-point Video
One to one video between ST clients

o Click-to-call
Feature-rich telephony integration in ST client
Allows connection of soft phone in ST client with external
Telephone status, call transfer, call forward, conference call bridges,
etc.

o Sametime Unified Telephony
Click-to-call support for a multi-vendor telephony environment

-
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Instant Messaging
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Click-to-talk
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Point-to-point Video
&
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Click-to-call
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Sametime Unified Telephony
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Vendor Extensions
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Vendor Extensions
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Sametime 8.0 Integrating Audio, Video and Telephony
Agenda

e Sametime 8.0 UC? Overview
Beyond contact lists and instant messages ...

e Integrating Sametime 8.0 Features
» Audio (Click-to-talk)
» Video (Point-to-point Video)
» Telephony (Click-to-call)

» Vendor Extensions

» Sametime Unified Telephony
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Click to Talk: Voice Chat

Voice chat is limited to five
users at a time per chat

As with phone Fle Edt View Actions Hep
integration, participants | &) & &
can see who is Participants () ——
speaking or muted, Moderator: Dan Misawa Renovations - Sales Reprsssntati/e
. . Office 803, Building B, 09:03 Al
and manage their own o WML =T )
connection #~ ‘f:f Sl g: e e S SR
& ° Sam Curman Good idea. What's the status on the 08:04:58 A
new proposal? |
(1 8 Rebecca Gestner @ ~ Kelly Hardart 1 spoke to the guy yesterday, and he 0s:05:11 A [
@4 sam Curman I said things were a [ittle behind...
Dan Misawa Hr'!'lm.cli_.lett's continue this conversation using 09:06:27 A
You can also
record the audio i v
conversation MM 9 TT3 Biu|©, at "
B

Sam Joined the Call
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Click to Talk: Voice Chat in a Web Conference

Similar to the Telephony integration. The chair can control the whole
conference or individual user connections

Participants (5)

Chair: Amadou Alain

£8%8-

Show | All Participan... + | 8%

¢l ® Amadou Alain

B Gail Chao
Heather Reeds
Misha Tomkin
Samantha Daryn

You have all permissions

0 hands raised

O @

B | am available |

Participants (5)

Chair: Amadou Alain

88 %8

'El B Unimute All

= hute My Speakers
Unrmute by Speakers

Avdio Preferences

SdITErtria oarym

Unrmute User

You have all permissions

0 hands raised

q @

B | am available »*
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Click to Talk: Voice Chat in a Web Conference

Participants can control only

Unmute my - . .
Mute my microphone y Quef]'g controls their own connections

microphone
ideo
Chair: A Idn Alain

hute My Speakers
rrnute My Speakers

Volume

Gail has muted herself

\ Samantha has been

muted by the moderator

= Audio Preferences

B Heather Reeds
B Misha Tomkin
B Samantha Daryn

2ee 2e

You have permission to present

0 hancdls raised
dmy B | am available .""_-.
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Sametime 8.0 Integrating Audio, Video and Telephony
Agenda

e Sametime 8.0 UC? Overview
Beyond contact lists and instant messages ...

e Integrating Sametime 8.0 Features With:
» Audio (Click-to-talk)
» Video (Point-to-point Video)
» Telephony (Click-to-call)

» Vendor Extensions

» Sametime Unified Telephony
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Lotus Sametime 8.0 — Point-to-Point Video Integration

lcon Status

@ The system is attempting to connect the participant.
%% Gloria Moor's video call [started: 11:38:20 4]
File Edit View Tools Help
B2 (%)) Participant is on the call.
Remote Video @ cloria Moor
I am available @ G . . . .
(3% Participant is not connected. This might mean:

11 Gloria Moar has joined th

R * The participant declined the invitation.

11 Paul Godbyestfwtslab: * The pﬂl’tiﬂipﬂﬂt hung up.
Gloria Moor Hi * The participant is in the chat, but does not have
Paul Godby/¥... HeyPa access to audio or video.
* The participant did not answer the invitation before
it timed out.

* The participant was disconnected from the call.

Participant is on the call but is muted.

BE ® ¥

@endcai [Be n A 7 | T Participant is on the call but is on video mute.
Participants (2) = Participant has paused the call.
Moderator: Glaria Moor
o Gloria Moor Conmected @
O Paul Godby/West/..  Connected @~ =] The participant is on the call and is talking.
Paul Godby/West{wtslabs joined the chat,
Vg The participant is on the call and is typing in the call chat

window.

|

B
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Sametime Audio and Video

Toggle between the

current speaker’s video

and your own

If there is no Web camera
FETI image available, this
e picture displays instead

Participants (5)

8% 8-

r P— "
Participants (5) 1 \ideo :
Currert speaker
§28-

Show | Current speaker 1~

L F

Pause and resume the
video image —

Float the = 00

video window
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Sametime 8.0 Integrating Audio, Video and Telephony
Agenda

e Sametime 8.0 UC? Overview
Beyond contact lists and instant messages ...

e Integrating Sametime 8.0 Features
» Audio (Click-to-talk)
» Video (Point-to-point Video)
» Telephony (Click-to-call)

» Vendor Extensions

» Sametime Unified Telephony
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Click to Call: Starting a Call from the Contact List

Users just select a name, and
click Call... or Call me At

File Edit View Actions Help

Kelly Hardart
Chicago, IL USA

& Avsilable = Q@'GD@ f

Quickfind

View: My Groups Fif Mobile: 339-1991,

= Sales Team Edit Mumbers...

" Incoming Phone Call from Heather Reeds 4|

Heather Reeds is inviting you to a phone call with 5 other people.
Topic: <topic from invitation=>

Number at which Twill join the call:

Invited users can choose
whether to get an

7

B

| Office: 1-299-555-2919 invitation or an alert
Send s private message to Hesther Reeds: before their phone rings
'@ Phone Conference o
(LJointhecall | [ Dedine | George Bandini is calling
- Join the call with 4

other participants.

Accept Decline Open Invitation
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Click to Call: Starting a call from a Chat

') Sam Curman/Chicago/Renovations - Started: ¢ Any chat participant can
File Edit View Actions Help click the telephone icon

s oo g to turn the chat into a
phone call

Participants (&)

File Edit \r ons Hel
- -
Participants (&) ' & Kelly Hardart Telephony COhtI’OlS

Moderator: Sam Curman Renovations - Sales Representative

— L OficeRs Aukogs, WA open up, and each

Office: 1-883-555-1214 & Sam Curman | think we really need to talk about 08:03:04 A | Ty i k h

J the upcoming marketing campaign. o partlclpant pIC S t e
IO Kelly Hardart ~ Good idea. What's the status onthe  0:04:58 A | | b h h
Cc?nm:ﬂ:ted- e o new proposal? n U m er W e re t ey

. Amadou Alain | spoke to the guy yesterday, and he og:051 A |3 b ” d
# & sam Gurman gi';m;ﬁ”'f'ﬁ'ﬁm“ ] | said things were a litile behind... Want tO e calle

@ Monifa Shani

. Sam Curman  Hmm. Can we continue this. 09:08:27 A
conversation by phone?

Work: 617-555-2314 @
Click 1o join the call

- Kelly Hardart

& Gail Chao Home: 617-555-9870 @
Connected

@4 Dan Missawa Work: 617-555-0019 @
Connected

Dan joined the call
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Click to Call: Telephony Controls in the Chat Window

Users can
see who is on
the call, who

File Edit View Actions Help

T 8D 8

y
: : Participants (6) |
is speaking or & Kelly Hardart _
Moderator: Sam Curman Renovations - Sales Representative
muted, and . Office 803, Buiding 8, 09:03 AM
@ ﬂ' | am available... [ 617-555-2314 »
can manage () @ | Show Number : 617-555.-6748 @ Sam Curman | think we really need to talk about 09:03:04 A
H ected the upcoming marketing campaign.
thelr OWh Unmute My Pho k
o : B17-555-1241 & Kelly Hardart  Good idea. What's the status on the 0%:04:58 A
pho ne Associate écted nEW proposal?
Amadou Alain | spoke to the guy yesterday, and he 09:05:11 A |5
H / g Sam Curman  Home: 617-555-6794 G St i 4
Connect|on Dialing said things were a litlle behind...

. Sam Curman  Hmm. Can we continue this 09:08:27 A
conversation by phone?

Work: 617-555-2314 =,
Connected

« Kelly Hardart

& Gail Chao 2332?61;-555-93?0 @ The person WhO

starts the call has
additional controls
— for example,
mute all

4 Dan Missawa Work: 617-555-0019 @
Connected

Kelly joined the call
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Click to Call: Telephony Controls for Participants

Participants see the

connection status of all

users in the meeting

They have controls
for managing their
own connection

Participants (8)

Chair: Dan Misawa

@ &

Show

-~

Mute My Phoneg

a LUnmute My Phone
| Associate My Phone

B

A Kelly Hardart
1 @ Mike Morrison
A Misha Tompkin
% Monifa Shani
A Rebecca Gesiner

3 Sam Curmsan

frHoHada

You have permission to present

0 Hands Raised

A1 am available =

Users can easily follow the

conversation with the
“Recent Speakers” view

( Participants (8)

Chair: Dan Misawa

@ &
Show| Recent Speakers |
Al Participants

Invite...

[C @|Presenters
A

By Hand Raise
&) By Entry Order

A Rebecca Gestner
4 Misha Tompkin

SH668866

© 2008 IBM Corporation



TechWorks

Click to Call: Telephony Controls for Moderators

Moderators have additional controls
for managing the phone call

Mute all— |

Unmute aII/

Participants (8)

Chair: Dan Misawa

Cial Out
Mute with Lock
Lock the Call
Mute My Phone
Unmute My Phone
Associate My Phone
1@ Mike Mormson
A Misha Tompkin

@
% Monifa Shani '@n -

&

@

A Rebecca Gesiner
5 Sam Curman

You have all permissions
0 Hands Raised

A1 am available ~

@@

5 Rebecca Gestner
5 Sam Curman

Participants (8)
Chair: Dan Misawa
Show| all Participants [w | Invite _
5 Dan Misawa @ -
4 GailChao -
5 Kelly Hardart Unmute User
1@ Mike Morrison Louder
. . uieter
A Misha Tompkin gename...
% Monifa Shani Associate

Hang Up User

ﬁT

You have all permissions

0 Hands Raised

@@

A1 am available -

Moderators can
also control
individual user
phones

© 2008 IBM Corporation
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Click to Call: Telephony in a Web Conference

Creating a Meeting

New Meeting

ais!| People | Slides | Options |

To create an online meeting, fill out the information on this tab, and click Save. You can also invite people, add content
and set options, using the other tabs, and then save your meeting.

# Meeting name:

Weekly Sales Team Meeting

Description or other
meeting information:

# Date and time:

Duration;

[ Start Mow

Use the phone number provided by my teleph
Client 1D: | dmsawa |
Gimt pmd: | LR |
Passcode: | 78119281 |
Service locations: | Austin, TX

Meeting password: |

Re-type password: |

*Raquired field

[ Cancel

© 2008 IBM Corporation

Users can easily
include phone service
when they create the
Web conference

The fields in this section
are specified by the
service provider




TechWorks

Click to Call: Telephony in a Web Conference

Phone connections

are managed
through the
participant list

© 2008 IBM Corporation

3 Sales Team Kick-off - Meeting Room - IBM Lotus Sametime

File Edit View Actions Tools

Stop Presenting @Add Slides Set Permissions. .. Meeting Information

Participants (5)

Chair: Amadou Alain

888

& amadou Alain

& Dan Misawa

@ Gail Chao

£ Mike Motler
O & Rita Ferrar

You have all permissi

0 hands raised

A 1am available ~ |

Newwebpage o) |

http://www.3ds.com/home

Preview Send

Group Chat

Gail Chao 1 like this phone
capability. Newver used it
before.

Dan Misawa Yes, it's very nice!

Sales Team Kickoff

June 15, 2:00 pm EST
Chair: Amadou Alain

Let’s talk about how our team should work on the upcoming
projects.

Audio connection: Using telephone servi

Remaining mesting time: 00:14:22 ~ {4 |

[ .

tus Sametime 8.0 with Audio, Video and Telephony

People can
quickly join
the phone call
by clicking a
button on the
Welcome

page
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Sametime 8.0 Integrating Audio, Video and Telephony
Agenda

e Sametime 8.0 UC? Overview
Beyond contact lists and instant messages ...

e Integrating Sametime 8.0 Features
» Audio (Click-to-talk)
» Video (Point-to-point Video)
» Telephony (Click-to-call)

» Vendor Extensions

» Sametime Unified Telephony
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RADVISION — Click-to-Meet (Multi-point Multimedia Chat & Web Conferences)

S htfpci/coming?  ‘Weekly Mocting - Mocting Hoom  BUM Lohes Samctime  Mozills | irofox
Fe ER W dolons Tools  Help

E T psz sadan o, Sl Par e e I bkt It T =y
£ wekare I [P s ] lﬂml oY Wesecend

Coempotilogss Mt D sk funysis

¥ David Koral [started: 9:43:51 AM]

Fle Gt Yew Toos Hep
S8DV-£0

; Fartopents () ; B Dawid Karal

7 1 am inalahi (Sametime 7,5
B David Koral
B Wictorla Carpennd ST TR A i
B Mark Priss Davwid Koral  Let's bave & quack conference call (o revew Ehe projec
@ Charles Adams

M2 da T antn| boin @GN 05

Careid Ewral = | ¥rlurie Carpenler =| Mark Prez:
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iSHCOOrd: iS'phOne (Integrated Softphone Solution)

@ IBM Lotus Sametime COnng=] _.'I El[il ® IBM Lotus Sametime Conned=] s |I:I|_>_<_[ ® IBM Lotus Sametime Conneg=]| _|EI|_X_I
File Edit Wiew Tools Help File Edit “ew Tools Help File Edit W%iew Tools Help
- ) Conkacks - - ) Contacks - -7} Cantacts -
E@-R-R-V-R-a0- B B-@-0-Q-@-a- @o» B-R-@Q-2-@-a- @s»
QABAD & - QALAD &- QYBAD K-

Q | Type ko find name OL I Type ta find name Q I Twpe to find name

© FFCZH Team {24) @ FFCZH Team (23) © FFCZH Team {24)
* (5 is.phone - * (2} is.phone - “ ) is.phane -

Cial Histary Dial | Hiskory |3 313 &3 0513 Dial | History |3315 &8
| ) 3838 9 v > 33 & ) -

' b
© Liks Call | N':'t35| Forward| Feypad (‘CUHHEC_‘E\_ rCa"\NDtES| Furward| Keypad|CDnnect| i
A Lukas
| vouwith Lukas Puentener - 313 J , 0

5 mMarks W,
g Markus 5. Fromy  Micole Schumacher/FRC

To 313
Q Chris Yia
€2 Fabian Date 07082006 11:49

Time  00:00:11
Ready Ready Ready

Connecked

Connected

Connected

|

B

tus Sametime 8.0 with Audio, Video and Telephony
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Unified Capabilities — From Multiple Partners

Capability

Partners demoing or shipping solutions

Click to Call, Click to conference

Aggregated Telephony Presence

Call Management

Multipoint video integration

Softphone integration

Web conferencing audio integration

Web conferencing audio/meeting
scheduling

Unified Messaging for N/D

Unified Messaging for Sametime

© 2008 IBM Corporation
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islink AVAYA NGRTEL SIEMENS

computer meets telephone

AVAyA %POLYCOM‘ = Premiere  GIEMENS

Global Services

Alcatel-Lucent @ ':'.'llls' ::lc'" ¥epovcow SIEMENS
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Sametime 8.0 Integrating Audio, Video and Telephony
Agenda

e Sametime 8.0 UC? Overview
Beyond contact lists and instant messages ...

e Integrating Sametime 8.0 Features
» Audio (Click-to-talk)
» Video (Point-to-point Video)
» Telephony (Click-to-call)

» Vendor Extensions

» Sametime Unified Telephony
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Sametime Unified Telephony

» Rich, Unified Communications and Collaboration experience

= Lotus Sametime Unified Telephony brings a rich unified communication and
collaboration experience to users, allowing them to seamlessly take advance
of integrated voice, video, and telephony capabilities

» Simplified integration into heterogeneous Communications
Environments

= Lotus Sametime Unified Telephony simplifies integrating voice, video,
telephone and collaboration environments — particularly for companies who
have invested in multiple vendors’ solutions to deliver their technologies

© 2008 IBM Corporation
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Sametime Unified Telephony

» Click-to-call/click-to-conference

= Allow users to make phone calls to others in a buddy list or other applications. While
available through partner integration with Lotus Sametime Standard/Advanced, Lotus
Sametime Unified Telephony enables this with many and multiple PBXs.

» Aggregated Telephony/IM presence

= Users can see telephony attributes (such as whether someone is on the phone) within their
Sametime presence information. While available through partner integration with Lotus
Sametime Standard/Advanced, Lotus Sametime Unified Telephony enables this with many
and multiple PBXs

» Incoming call management

= User can provide a single number and receive calls on a preferred device (phone, PC,
mobile phone, etc.). The preferred device can be controlled by rules, user setting, or user
alert.

» Embedded softphone

= User will be able to make/receive/control calls from with their Lotus Sametime client, with a
uniform experience across backend PBXs

» PBX Integration

= All of the key features will work with SIP-based PBXs and traditional PBXs from different
and multiple vendors

NGB - |
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Positioning

» In single-vendor PBX environments, direct connection via APIs/SPIs to Lotus Sametime 8.0
client is the preferred model

= Partners should continue with their integration roadmaps
= New telephony presence options become available with Lotus Sametime 8.0

= Where there is no partner integration effort, Lotus Sametime Unified Telephony can be
used to integrate with with a single-vendor PBX environment

» In heterogeneous PBX environments, Lotus Sametime Unified Telephony is the preferred
choice from IBM

= Other heterogeneous approaches can use the same APIs as Lotus Sametime Unified
Telephony if desired

= Aggregated presence can be done using Lotus Sametime Toolkits

© 2008 IBM Corporation
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Summary

 Now that you have completed this session, you should be able to:
o Understand audio and video integration in Sametime

o Describe the various ways Sametime functions can be integrated into applications
and systems

o Visualize how easy Sametime is to use while doing everyday tasks
® Review a few Sametime solutions provided by our valued IBM Business Partners

B
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Questions
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