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A Day in the Life Scenarios

� Using Sametime in email

� Using Sametime in Calendar and Meetings

� Using Sametime to work with a colleague

� Using Sametime for Technical Support

� Using Sametime to broadcast a question

� Using Sametime to collaborate with external partners
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Using Sametime with email
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Using Sametime with email

� Checks e-mail - Notices Presence Awareness

� Reads e-mail containing important information about an upcoming meeting.

� Clicks on Business Card to view info of person

� Initiates a Chat with e-mail sender

� Discusses information in e-mail and attachments stored in Quickr

� Adds other people to the Chat.

� Send Quickr document link to chat about.

� Changes document and uploads new version to Quickr.
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Using Sametime in Calendar 
and Meetings
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Using Sametime in Calendar and Meetings

� .Checks Calendar - Notices Presence Awareness

� Has an e-meeting to join.

� Joins e-meeting

� Auto-Change in Sametime Status - Or can be done Manually

� Uploads and go through Slides

� Shares Desktop.

� Does some white boarding using Annotation tools.

� Changes permissions to allow others to share their screen. 

� Mutes an User's Line where a lot of noise is coming from.

� Sends out question to speaker through Chat capability

� Sends a URL out to participants for website with info on project they are working on.

� Sends out a survey to see what the team would like to do
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Using Sametime to Work 
with a Colleague
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Using Sametime to Work with a Colleague

� After meeting notices that there was an error with one of the files

� Needs to initiate a meeting with colleague

� Colleague is on the phone and in a meeting

� Marks Colleague in Sametime to notify him when they are available.

� Colleague becomes available and they start to Chat.

� Chatting is taking too much time and converts Chat to VOIP.

� Sends screen-shots with markups.

� Uses emoticons throughout the chat session.

� Uses HyperLink and other Rich Text stuff too.

� Initiates a Screen-Share and gets more details on document they are working on.

� Ends Chat with updated document and game plan. 
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Using Sametime to 
Broadcast a Question
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Using Sametime to Broadcast a Question

� Towards the end of day, Person is has a question he can not find an answer to.
� Initiates a Broadcast with the question.

� Multiple people join and collaborate to answer the question.

� Everyone learns something new.

� Chat session ended and auto-saved.

� User closes window, needs to refer back to Chat Session, uses Chat History.
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Using Sametime to 
Collaborate with External 

Partners
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Using Sametime to Collaborate with External Partners

� There are some external partners that I will need to collaborate with on a regular 
basis, but I’m not sure how to add them to my Sametime
� Initiates a chat with a colleague who has done this before.

� Sends me a link to a document explaining the process.

� After following the instructions, the external partner appears in my Sametime contact list
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